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Abstract 
The personality types and multiple intelligences of 108 randomly selected 
hospitality and tourism management graduating students from Wesleyan Uni-
versity Philippines were explored in this descriptive-correlational study. The 
findings revealed that the respondents were at the appropriate age to begin 
their professional careers. They were more relaxed, patient, and easy-going in-
dividuals. Bodily-kinesthetic, intrapersonal, and interpersonal intelligence were 
their top three intelligences, implying that they could excel as performers, sa-
lespeople, authors, skilled employees, and leaders. When they work in a firm 
that values collaboration and teamwork, they will perform better. Their per-
sonality types have nothing to do with their multiple intelligences. 
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1. Introduction 

One of the goals of the College of Hospitality and Tourism Management at Wes-
leyan University Philippines is to deliver excellent education to its students. To 
realize this, learners’ demands, particularly their intelligence and personality, 
must be effectively recognized and handled so that they can be equipped with 
the needed skills and information for the real world of work. 

Gardner described intelligence as multiple and different to each individual. He 
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defines intelligence as a “biopsychological potential to process information that 
can be activated in a cultural setting to solve problems or create products that 
are of value in a culture” (Gardner, 2000: p. 28). While evaluating each “candi-
date” intelligence, Gardner devised a set of eight inclusion criteria based on a 
number of scientific areas. These are “linguistic intelligence, logical-mathematical 
intelligence, spatial intelligence, bodily-kinesthetic intelligence, musical intelli-
gence, interpersonal intelligence, intrapersonal intelligence, and naturalistic in-
telligence” (Marenus, 2020). Gardner says “we all have these intelligences, but 
our particular profiles of these intelligences may differ based on genetics or ex-
perience”. The researchers are one with Gardner in this idea and decided to dig 
deeper with the multiple intelligences of the hospitality and tourism manage-
ment graduating students to help them improve their skills and be potential de-
sirable employees. Further, to be able to understand job satisfaction in hotel 
management, graduating students must first discover which personality traits 
are required to attain the quality of service (Jovičić et al., 2011). Thus, under-
standing the Type A (competitive, time urgent, and hostile and aggressive) and 
Type B (relaxed, patient, and easy-going) personalities of the students, popula-
rized by Meyer Friedman and RH Rosenman in the 1950s (McLeod, 2017) was 
also explored in this study. Understanding their learners better will guide the 
professors to offer the teaching styles (Subia et al., 2019) that their students de-
serve, consequently, leads to managing the students for skills enhancement and 
better opportunities for employment. 

2. Literature Review 

Recognizing and fostering all types of human intelligences is critical for stu-
dents to discover their skills and identify different intelligences. According to 
studies, eliciting the full potential of intelligences leads to students’ academic 
and future professions (Thambu, Prayitno, & Zakaria, 2021). This statement is 
evident in the findings of Ahvan, Y. & Pour, H. in 2016, regarding the “correla-
tion of multiple intelligences for the achievements of secondary students”. Their 
study revealed that “moderate inter-correlation exists between verbal-linguistic 
and visual-spatial intelligences and academic performance achievement (p < .05). 
Multiple intelligences such as logical-mathematical, visual-spatial, verbal-linguistic, 
intrapersonal, bodily-kinesthetic, interpersonal and naturalistic have a signifi-
cant positive relationship with academic performance achievement of students 
(p < .05)”. Also, “for Barraza & González’ study (2016), there are still correla-
tions discovered between academic performance and intelligences of students: 
linguistic, logical-mathematical, as well as an inverse correlation with the at-
tention branch of emotional intelligence; in this way, it shows no correlation 
with the other dimensions of emotional intelligence and multiple intelli-
gences”.  

Further, gender differences were correlated by researchers in the multiple in-
telligences and found out that significant difference exists between the intelli-
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gences of male and female students (Şener & Çokçalışkan, 2018; Swami, Furn-
ham, & Zilkha, 2009). 

Additional variables were explored by authors to study correlates of multiple 
intelligences and established that: “there are some significant correlations be-
tween multiple intelligences, personality traits and critical thinking skills of high 
achievers from secondary schools of Mara Science College, Malaysia” (Lee et al., 
2012); “relationships between graduate EFL learners’ personality traits and mul-
tiple intelligences with their reading proficiency proved that various individuals 
have a tendency to do differently while reading and in spite of the different read-
ing preferences, readers tend to be relatively consistent in their performance” 
(Sadeghi, Abusaeedi, & Jafarigohar, 2019); “regression analysis of Barraza & 
González’ (2016), indicated that participants believed verbal, logical-mathematical, 
and spatial intelligence to be the main predictors of intelligence”, and; for Şener 
& Çokçalışkan (2018), the three intelligence groups with highest academic achieve-
ment in their study and considered intellectual individuals were: “Naturalistic, 
Visual-Spatial and Bodily-Kinesthetic intelligences types”. 

3. Methodology 

This study investigated the interrelationships that exist among the profile of the 
Hospitality and Tourism Management graduating students, their multiple intel-
ligences, and their personality types based on Gardner’s multiple intelligences 
theory and Meyer Friedman and RH Rosenman personality types. This study is a 
descriptive-correlational research design. A total of 148 students were enrolled 
in the college and with the use of Raosoft sample size calculator, 108 students 
were selected as sample respondents of this study. The students were picked us-
ing simple random sampling technique. Two types of research instruments were 
utilized in this study. The first is an online multiple intelligence test created by 
literacynet.org. 
(https://www.literacynet.org/mi/assessment/findyourstrengths.html) and the re-
searcher-made instrument where the profile and personality types of the gra-
duating students were written and assessed with the help of guidance counselors. 
They had spent more than 15 years as guidance counselors and faculty advisers, 
so they were specialists in student personality types. They are currently employed 
as the Gender and Development Director and Coordinator at their respective 
universities. Statistical tools that were utilized in this study were frequency, per-
centage, rank, weighted mean, Pearson’s r, and Spearman’s rho. 

4. Results and Discussion 
4.1. Socio-Demographic Profile of the Respondents 

Table 1 shows the profile of the hospitality and tourism management graduating 
students in terms of age, sex, birth order, and family monthly income. 

The data revealed that almost 93% of the graduating students were in the age 
range of 20 - 21 and 22 to 23, more than 60% of them were females. This  
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Table 1. Profile of the respondents. 

Age Frequency Percent 

20 to 21 62 57.41 

22 to 23 38 35.19 

24 to 25 6 5.56 

26 to 27 2 1.85 

Total 108 100.00 

Sex Frequency Percent 

Male 42 38.89 

Female 66 61.11 

Total 108 100.00 

Birth Order Frequency Percent 

0 to 1 40 37.04 

2 to 3 56 51.85 

4 to 5 11 10.19 

6 and above 1 0.93 

Total 108 100.00 

Family Monthly Income Frequency Percent 

P50,000 to less than 100,000 85 78.70 

P100,000 to less than 150,000 19 17.59 

P150, 000 to less than 200,000 3 2.78 

P200,000 to less than 250,000 1 .93 

Total 108 100.00 

 
signifies that the respondents past their adolescence stage and are now in their 
adulthood which is a “phase of optimum mental functioning when the individu-
al’s intellectual, emotional, and social capabilities are at their best to handle the 
responsibilities of careers and even their marriage, and their children”, particu-
larly the females (The Editors of Encyclopedia Britannica, n.d.).  

As to their birth order, it can be seen in Table 1 that most were in the 2nd and 
third child position and have a family monthly income of P50,000 ($1000) to 
P100,000 ($2000). In other words, the respondents’ families were middle-income 
earners who earned between four and seven times the poverty limit in the Phil-
ippines (Zoleta, 2021) and therefore, can afford to take one of the country’s ex-
pensive courses.  

4.2. Personality Types of the Respondents 

Table 2 presents the personality types of the tourism and hospitality management  
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Table 2. Personality types of the respondents. 

Personality Types Frequency Rank 

Type A 42 2 

Type B 66 1 

Total 108 
 

 
graduating students as to type A and type B traits. According to McLeod (2017), 
the Type A people are competitive, time urgent, hostile and aggressive while 
Type B are relaxed, patient, and easy-going individuals.  

Type B personality was dominant among the respondents. This means that 
they are calm, tolerant, and easy-going individuals. Because of their relaxed atti-
tude, the respondents have a tendency to procrastinate and score lower than 
Type A in three main areas of the Jenkins Activity Survey: job involvement, 
competitiveness, and impatience (Green, Meagher, & Millon, 2012). 

4.3. Multiple Intelligence of the Respondents 

Table 3 reveals the dominant multiple intelligences of the tourism and hospital-
ity management graduating students in terms of bodily-kinesthetic, linguistic, 
logical-mathematical, musical, intrapersonal, interpersonal, spatial, and natura-
listic. 

The top 3 intelligences of the respondents were bodily-kinesthetic, intraper-
sonal, and interpersonal. “People who are bodily-kinesthetic are said to be good 
at body movement, performing actions, and physical control and tend to have 
excellent hand-eye coordination and dexterity” (Singh et al., 2017). Intrapersonal 
intelligent individuals, on the other hand, “are inclined to enjoy self-reflection and 
analysis, including daydreaming, exploring relationships with others, and as-
sessing their personal strengths” (Sternberg, 2012). While interpersonal people 
are “good at understanding and interacting with other people, can create positive 
relationships with others and can resolve conflicts in group settings” (Sternberg, 
2012). This implies that the hospitality and tourism management graduating 
students can thrive in jobs that showcase performances and skills. Further, they 
can excel as salespersons and can become excellent writers, team workers, and 
leaders. 

4.4. Interrelationships among the Profile, Personality Types, and  
Multiple Intelligences of the Respondents 

Table 4 discloses the relationships that exist among the three major variables 
explored in this study.  

Only the profile age (r = −.236, p < .05) had a significant link with personality 
types, as seen in the table. It suggests that type B people were more prevalent 
among the younger respondents. There was no correlation between any of the 
profile characteristics and multiple intelligence. In addition, the respondents’  
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Table 3. Multiple intelligence of the respondents. 

Multiple Intelligence Frequency Rank 

Body Movement (Bodily-Kinesthetic Intelligence) 25 1 

Language (Linguistic Intelligence) 7 7 

Math (Logical-Mathematical Intelligence) 8 6 

Musical (Musical Intelligence) 13 4 

Self (Intrapersonal Intelligence) 24 2 

Social (Interpersonal Intelligence) 17 3 

Spatial (Visual-Spatial Intelligence) 4 8 

Nature (Naturalistic Intelligence) 10 5 

 
Table 4. Interrelationships among the profile, personality types and multiple intelligences of the respondents. 

Profile Personality Types p-value Interpretation Multiple Intelligences p-value Interpretation 

Age −.236* .014 SR −.158 .102 NSR 

Sex −.073 108 NSR .087 .371 NSR 

Birth Order .023 .817 NSR .057 .557 NSR 

Family Monthly Income .103 .467 NSR .034 .808 NSR 

Multiple Intelligences .067 .491 NSR 
   

Legend: SR-Significant Relationship; NSR-No Significant Relationship. 
 
personality types and multiple intelligence were not shown to be significantly 
connected. This suggests that the respondents’ characteristics are unrelated to 
their intelligences. This study contradicts Lee et al.’s finding, which found some 
substantial relationships between multiple intelligences and student personality 
attributes (Lee et al., 2012). 

5. Conclusions and Recommendations 

The respondents were at the ideal age to begin their careers as performers, sa-
lespeople, writers, employees, and leaders, according to the survey. They were 
more stress-free and have a tendency to procrastinate. They will do better in a 
company that encourages collaboration and teamwork. Their traits are unrelated 
to their multidimensional intelligence in any way. They were more of interper-
sonal and bodily-kinesthetic individuals. Short language trainings for multicul-
tural diversity should be introduced by the College of Hospitality and Tourism 
Management and incorporated into courses like Asian cooking, French cuisine, 
FNB service, and others to help strengthen the students’ interpersonal skills and 
widen their vocabulary. Laboratory trainings and workshops for new approaches 
could be provided by the CHTM with the support of their specialists’ alumni 
who are well-known in the field of tourism and hospitality sector for students’ 
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bodily-kinesthetic growth. 

Limitations of the Study 

The results of this research cannot be generalized to the whole population of 
students enrolled in tourism and hospitality management of the whole city since 
only one school was covered in this study. Similarly, this study only looked at 
eight different intelligences. Future researchers who pursue this line of inquiry 
should think about the last intelligence, the existential intelligence. 
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