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Abstract

The global outbreak of the COVID-19 pandemic has exerted impacts on the
intercultural competence of Chinese undergraduate students studying abroad.
Based on Zheng et al’s developmental framework of intercultural compe-
tence of university students, this study conducted a questionnaire survey
among students from Class 2017 and Class 2018 from a double-first-class
university in Shanghai who continued their undergraduate studies in Ger-
many. It explored the status quo of this student cohort’s intercultural compe-
tence in the post-COVID-19 context and the new changes as compared to
that before. Also, it analyzed the possible reasons for such gaps and the issues
concerning the improvement of their intercultural competence that they en-
countered in the post-COVID-19 period. Furthermore, it discussed the cop-
ing strategies and provided constructive thoughts and implementation path-
ways for the cultivation of intercultural competence of future Chinese stu-
dents who intend to study abroad.
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Table 1. The comprehensive situation of intercultural competence of college students
studying in Germany
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JRVN 3.63 0.62

DOI: 10.4236/0alib.1109214

4 Open Access Library Journal


https://doi.org/10.4236/oalib.1109214

Y. N. Zhang, Y. J. Chen

BXER |
B EiR
3ZBREES
=)

STEETR b

|

0.00 0.50 1.00 1.50 2.00 2.50 3.00 3.50 4.00 4.50

ZAEFNR BESREN RFREES BXiER | BER FAREF
L g 3.73 344 3.02 3.02 342 3.60
L 4.04 3.83 3.61 3.61 3.63 3.92
Biz mE

Figure 1. The gender of surveyed student group and it’s impact on six dimensions
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Figure 2. The duration of studying abroad of surveyed student group and it’s im-
pact on six dimensions
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Appendix (Abstract and Keywords in Chinese)
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