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Abstract 
Barangay enforcers are in the vanguard of the effort to maintain peace and 
order in every barangay in the country. This paper was written to explore the 
level of knowledge of barangay police safety officers in the performance of 
their duties and responsibilities. This study ought to determine the respon-
dents’ demographic profile, their level of knowledge about their duties and 
obligations, their first responder’s function, as well as patrolling and hazard 
identification duties. This study made use of the descriptive-correlational de-
sign of quantitative research by utilizing a researcher-made instrument which 
is in the form of a questionnaire checklist to scientifically measure the level of 
knowledge of barangay enforcers and an interview guide to determine the 
veracity of their answers. The respondents of this study are the existing en-
forcers of Barangay San Roque, San Isidro, Nueva Ecija, Philippines. Nineteen 
barangay enforcers were present at the barangay hall when the instrument 
was distributed. The result of the study disclosed that the majority of the 
barangay enforcers belong to age above 55, male, married, elementary gradu-
ates, high school undergraduates, high school graduates, have 1 - 3 years of 
experience as barangay enforcers and receive only 1 - 3 training which is re-
lated to their functions as enforcers. Based on the data gathered, the respon-
dents are highly knowledgeable when it comes to their duties and responsi-
bilities. The respondents professed that they are highly knowledgeable about 
their role as first responders. Allegedly, they are likewise highly knowledge-
able in patrolling and hazard identification duties. That being said, it is highly 
suggested that the proposed training plan be funded and implemented to im-
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prove the barangay enforcers’ knowledge and skills in the areas highlighted as 
needing improvement. 
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1. Introduction 

Zeal to serving on the respective post of duty is a good characteristic of public 
servants that shows their love to their constituents and countrymen. This trait is 
the fuel that enables civil servants to drive and lead forward. Over and above 
dedication, steering from love develops the art of leadership continuously. Ser-
vant leadership argues that if leaders practice love, they will manifest the charac-
ter to make people want to follow them. Of course, all this talk of love and char-
acter sounds mushy [1]. Nevertheless, other advocates of servant leadership also 
argue that leadership begins with character. [2] argues that leaders must first 
overcome their ego’s desire to be served and learn to focus on serving others. 
They contend that a heart motivated by self-interest cannot be the heart of an 
effective leader. 

Moreover, possessing a good character in leadership wins respect, trust and 
establishes the community’s continued vitality. Consequently, when one leads, 
an attribute that conforms to the norms of society is needed. As [3] argues, lead-
ership is a skill that is learned by first developing a character based on moral 
maturity and the commitment to do the right thing. These and other servant 
leadership advocates emphasize that leadership is much more about the kind of 
person one is than it is about techniques and practices. In addition, empower-
ment activities seek to enhance intrinsic motivation and its contribution to 
creation; this implies that public servants’ innovation often relies on their in-
ner interests, their enjoyment of job assignments, and their ability to consider 
each other’s viewpoints [4] [5]. Improving one’s services benefits the state, and 
the benefit of the state is the primary goal of a public servant. However, evalu-
ating oneself to improve services begins with the noble discovery of weakness 
points, attributes, and determinants. Values are chosen while passing through 
life stages [6]. Skills and abilities, on the other hand, are essential aspects of an 
organization. These are needed to sustain and develop one’s knowledge con-
cerning their duties in rendering services to the people. To improve the skills 
and abilities of all public servants, sets of training, seminars, and workshops 
should be carried out to ensure the efficacy of their performance of their du-
ties.  
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In the Philippine setting, Barangays serve as the smallest administrative re-
gion, governed by one leader: the Barangay Chairman (according to the 
law)/Barangay Chairperson (GAD Advocates)/Barangay Captain (street term). 
The Punong Barangay (Barangay Chairperson) plays a vital role in preparing 
and executing government policies, initiatives, and services for the citizens. The 
Barangay Captain serves as the administrator of one barangay. With the help of 
barangay councilors, his primary duty is to control the peace, order, and security 
of his or her area of jurisdiction. However, such a position is still a tremendously 
heavy obligation to be carried by the shoulder of only one person. This is be-
cause of the considerable number of families within the barangay and the vast-
ness of its territory. To make the performance of such obligation more efficient, 
the Barangay Captain has the power to appoint barangay police officers or 
“barangay tanods” to screen the peripheries of “puroks” or zones of the entire 
barangay and to extend the barangay services, particularly in maintaining peace, 
security, and order, through crime responding, patrolling, and hazard identifica-
tion.  

The patrol force is considered the core of the police departments in any 
community. Its existence lessens the necessity for organizing specialized operat-
ing units because these patrol forces directly deal with society. Police executives 
and local officials are cognizant that the patrol force is the most important ele-
ment of the police department [7]. In relation to this, the barangay enforcers are 
force multipliers of the Philippine National Police, with the fundamental duty of 
patrolling and responding to incidents within their Area of Responsibility 
(AOR). This is true because the characteristics of community policing are com-
mon among jurisdictions [8]. Examples of these are the involvement of the 
community in the performance of police jobs; the relevant assignment of police 
officers to a neighborhood to develop better relationships; the setting of police 
goals based on real needs and desires—proper application of the above would 
encourage an organized and peaceful society, and barangay enforcers contribute 
to it. 

This study endeavors to determine the level of knowledge of the barangay po-
lice officers about their duties and responsibilities, as it is crucial to decide on all 
factors and contributors to the performance efficiency level of the said workers. 
In other words, the purpose of this research study is to assist barangay police of-
ficers by performing determinant mapping to discern the weak attribute points, 
which numbers all attributes and identifies related matters per job specification 
to exact the actual controllable and uncontrollable points that need enhance-
ment, intervention, and plan. 

2. Objectives of the Study 

To strengthen the performance of the barangay enforcers as police officers in the 
basic unit of government, this study aims to assess the level of knowledge on the 
duties and responsibilities, first responder’s role, and patrolling and hazard 
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identification duties of barangay enforcers in San Roque, San Isidro, Nueva 
Ecija. Specifically, this study has the following objectives: 

1) The demographic profile of the respondents in terms of: 
a) Age; 
b) Gender; 
c) Civil Status; 
d) Highest Educational Attainment; 
e) Years of Experience as Barangay Enforcers; and, 
f) No. of Training attended related to their functions as Barangay Enforcers. 
2) The barangay enforcers level of knowledge on: 
a) Their Duties and Responsibilities; 
b) First Responder’s Role; and,  
c) Patrolling and Hazard Identification. 
3) To determine if there is a significant relationship between the level of 

knowledge of the barangay enforcers and their demographic profile; 
4) Problems encountered by the barangay enforcers in performing their duties 

and responsibilities, as first responders and in patrolling and identifying hazards; 
5) To propose a Training Plan to improve their knowledge on: 
a) Their Duties and Responsibilities; 
b) First Responder’s Role; and,  
c) Patrolling and Hazard Identification. 

3. Methodology 

On the basis of the stated problem, the research design employed by the re-
searcher was the descriptive-correlational design of the quantitative research. 
Where there is no prior knowledge of a phenomenon, descriptive designs 
identify what is present, determine the frequency in which it occurs, and clas-
sify the data [9]. On the other hand, correlational designs involve the system-
atic investigation of the nature of relationships or associations between and 
among variables which are typically cross-sectional [10]. The participants of 
the study were the nineteen (19) barangay enforcers of the Barangay San Roque, 
San Isidro, Nueva Ecija in the Philippines. This study made use of the descrip-
tive-correlational design of quantitative research by utilizing a researcher-made 
instrument which was in the form of a questionnaire checklist to scientifically 
measure the level of knowledge of barangay enforcers and an interview guide to 
determine the veracity of their answers. The following numerical and adjectival 
values were used (Table 1). 

In this paper, the respondents’ demographic profile, was determined using the 
frequency and percentage; while their level of knowledge about their duties and 
responsibilities, their first responder’s function, as well as patrolling and hazard 
identification duties were determined using the weighted mean. The weighted 
mean involves multiplying each data point in a set by a value which is deter-
mined by some characteristic of whatever contributed to the data point [11].  

https://doi.org/10.4236/oalib.1107939


J. J. B. Aydinan 
 

 

DOI: 10.4236/oalib.1107939 5 Open Access Library Journal 
 

Table 1. Numerical and adjectival values of this study. 

Ranges Rate 
Level of Knowledge their Duties and Responsibilities,  

First Responder’s Role and Patrolling  
and Hazard Identification Duties 

4.20 - 5.00 5 Highly Knowledgeable 

3.40 - 4.19 4 Knowledgeable 

2.60 - 3.39 3 Moderately Knowledgeable 

1.80 - 2.59 2 Fairly Knowledgeable 

1.00 - 1.79 1 Not Knowledgeable 

 
Data analysis of Microsoft Excel 2010 and Statistical Package for Social Sci-

ences (SPSS) were employed for computations of the gathered information of 
the questionnaire from the respondents. 

4. Results and Discussion 

This section presents the results obtained from the survey conducted regarding 
the barangay enforcers’ level of knowledge of their duties and responsibilities, 
first responder’s role, and patrolling and hazard identification duties. Further-
more, an interview guide was also established to determine the veracity of their 
answers. 

4.1. The Demographic Profile of the Respondents 

Table 2 shows the demographic profile of the respondents and the data portrays 
that the majority of the participants or 36.48% of the respondents’ age range is 
above 55. This simply means that the majority of barangay enforcers are mature 
individuals who are capable of carrying out their duties and obligations in the 
best interests of their community [12].  

As presented in Table 2, it can be observed that the majority of the respon-
dents, or 84.21% are male. This just serves to demonstrate that preservation of 
peace is a male-dominated endeavor. These assumptions and ideas are especially 
concerning when maintained by male officers, as some evidence suggests that a 
masculine police culture still exists in law enforcement [13] [14]. 

Meanwhile, it can be noticed that all of the respondents or 100.00% are al-
ready married. This just entails that the majority of barangay enforcers are capa-
ble of performing their duties and responsibilities in their barangay, as part of 
the community is also their own family. 

On the other hand, the majority of the respondents, or 21.05% are elementary 
graduates, high school undergraduates, and high school graduates. The lack of 
higher education of the barangay enforcers signifies that they need training and 
seminars to be prepared with the necessary skills and information to preserve 
peace and order in their respective jurisdictions. 

It can also be noticed from the table above that the majority of the respon-
dents or 52.63% only have 1 - 3 years of experience as barangay enforcers. It just  
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Table 2. Profile of the respondents. 

Age Range Frequency Percentage 

Below 26 0 0.00 

26 - 31 0 0.00 

31 - 35 2 10.53 

36 - 40 2 10.53 

41 - 45 2 10.53 

46 - 50 1 5.26 

51 - 55 5 26.32 

Above 55 7 36.84 

Total 19 100.00 

Sex Frequency Percentage 

Male 16 84.21 

Female 3 15.79 

Total 19 100.00 

Civil Status Frequency Percentage 

Single 0 0.00 

Married 19 100.00 

Widow/er 0 0.00 

Total 19 100.00 

Highest Educational Attainment Frequency Percentage 

Elementary Undergraduate 3 15.79 

Elementary Graduate 4 21.05 

High School Undergraduate 4 21.05 

High School Graduate 4 21.05 

Vocational/Technical Graduate 2 10.53 

College Undergraduate 1 5.26 

College Graduate 1 5.26 

Post Graduate 0 0.00 

Total 19 100.00 

Years of Experience as Barangay Enforcer Frequency Percentage 

1 - 3 years 10 52.63 

4 - 6 years 1 5.26 

7 - 9 years 2 10.53 

10 - 12 years 1 5.26 

Above 12 years 5 26.32 

Total 19 100.00 

No. of Training Attended which is Related to their 
Functions as Barangay Enforcers 

Frequency Percentage 

1 - 3 13 68.42 

4 - 6 4 21.05 

7 - 9 2 10.53 

Above 9 0 0.00 

Total 19 100.00 
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proves that the majority of them still require ongoing training. This is true since, 
during the interview, one of the barangay enforcers revealed that when the 
Barangay Captain is replaced after the election, certain incumbent barangay en-
forcers who do not support the elected Barangay Chairman are also replaced. 
This is a common practice in the Philippines that might stifle the development 
of a Barangay Peace Officer. 

Lastly, it can be perceived from the data above that majority of the respon-
dents or 68.42% have attended only 1 - 3 training which is related to their func-
tions as barangay enforcers. Training and seminar should be conducted to en-
hance the skills and abilities of any person to ensure the effectiveness of the per-
formance of their duties [15]. 

4.2. The Barangay Enforcers’ Level of Knowledge 

It can be noticed from the data in Table 3 that the barangay enforcers them-
selves claimed that they are highly knowledgeable in assisting the police and lu-
pong tagapamayapa in the maintenance of peace and order in their area of re-
sponsibility with a weighted mean of 4.74. Executive Order (EO) No. 546 au-
thorized the PNP to deputize the village tanods as force multipliers in the im-
plementation of the peace and order plan, subject to the occurrence of the ap-
propriate Local Chief Executive through the Local Peace and Order Council 
(LPOC) [16]. 

At the same time, the barangay enforcers believed that they are highly knowl-
edgeable in the conduct of patrol/ronda in the barangay, in detecting all forms of 
fire hazards and other public safety hazards/violations, and they can institute 
corrective measures with their capability and at the same time in coordinating 
closely with the barangay officials and the police in the campaign against crimes  
 
Table 3. The barangay enforcers level of knowledge on their duties and responsibilities. 

No. Item Statement 
Weighted 

Mean 
Verbal Description 

1 Conduct of patrol/ronda in the barangay 4.63 Highly Knowledgeable 

2 
Assisting the police and lupong tagapamayapa 
in the maintenance of peace and order in the 
area of responsibility 

4.74 Highly Knowledgeable 

3 
Detecting all forms of fire hazards and other 
public safety hazards/violations and to institute 
corrective measure with their capability 

4.63 Highly Knowledgeable 

4 

Conducting surveillance on crime breeding 
areas within the barangay/purok and report 
their observations/findings to the proper  
authorities or through Hotline “117” 

4.53 Highly Knowledgeable 

5 
Coordinating closely with the barangay officials 
and the police in the campaign against crimes 

4.63 Highly Knowledgeable 

Average Weighted Mean 4.63 
Highly  
Knowledgeable 
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with a weighted mean of 4.63. In the study of [17], the duties of the Barangay 
Security and Development Officers (BSDOs), also known as the Barangay 
Tanod, include intelligence gathering, neighborhood monitoring, and rondas. 
The barangay enforcers’ responsibilities are comparable to those of uniformed 
police officers. Residents acting as members of the ronda team receive and in-
vestigate citizen complaints, offer physical security to local officials, and arrange 
evacuations in emergencies, in addition to reporting suspicious-looking charac-
ters and monitoring the neighborhoods like citizens who perform “neighbor-
hood watch” [18]. 

Still, despite the fact that barangay police, or “tanod,” are volunteers, they are 
willing to risk their lives to safeguard the safety of the people in their own 
barangays [19]. The PNP’s Barangay Peacemaking Action Team (BPAT) is a na-
tional program that encourages community empowerment to address real-time 
response in the event of a need, whether it’s for peace and order, security, or 
rescue [20] [21] [22]. Barangay enforcers, like law enforcers, play a coordinative 
role in the overall endeavor to address social and economic issues that affect 
their communities. If truth be told, they assist law enforcement in the fight 
against criminality, particularly street crime [23]. 

Lastly, the barangay enforcers also claimed that they are highly knowledgeable 
in conducting surveillance on crime breeding areas within the barangay/purok 
and report their observations/findings to the proper authorities or through Hot-
line “117” with a weighted mean of 4.53. The BPAT uses its authority to resolve 
conflicts and protect the area from illegal individuals [24]. BPAT, in particular, 
performs surveillance on crime hotspots, defends property, responds to com-
munity issues such as nuisance complaints, assists crime victims, answers call, 
and manages traffic safety. 

To sum it all, it can be mentioned that barangay enforcers in this specific area 
are confident enough that they are highly knowledgeable on their duties and re-
sponsibilities. 

The barangay enforcers’ level of knowledge in terms of their first responder’s 
role can be viewed in Table 4. The barangay enforcers of San Roque, San Isidro, 
Nueva Ecija are confident that they are highly knowledgeable in terms of receiv-
ing and recording an emergency call and calling the police immediately with a 
weighted mean of 4.68. According to [25], receiving information/complaints, 
recording information/complaints, or issuing directives is one of the tasks of 
barangay enforcers; hence, they must be well-versed in this activity. Generally, 
community first responders will be asked to respond to security alerts within a 
six-mile radius of their location while also being alerted to the emergency call. 

Concurrently, the barangay enforcers assumed that they are highly knowl-
edgeable in managing the traffic in a vehicular accident with a weighted mean of 
4.42. As enforcers, it is their task to secure the scene for responder and motorist 
safety and conducts traffic control as necessary [26]. 

The respondents also believed that they are highly knowledgeable in respond-
ing to the crime scene immediately with a weighted mean of 4.32. Undeniably,  
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Table 4. The barangay enforcers level of knowledge in their first responder’s role. 

No. Item Statement 
Weighted 

Mean 
Verbal Description 

1 Receiving and recording an emergency call 4.68 Highly Knowledgeable 

2 Responding to the crime scene immediately 4.32 Highly Knowledgeable 

3 
Giving assistance to the injured/perform first 
aid/ bring the injured to the nearest hospital 

3.95 Knowledgeable 

4 Securing the crime scene 3.89 Knowledgeable 

5 

Observing and taking note of the time of 
arrival, weather condition, surroundings, 
persons present, persons arriving and  
leaving the scene. 

3.84 Knowledgeable 

6 Managing the traffic in a vehicular accident 4.42 Highly Knowledgeable 

7 Calling the police immediately 4.68 Highly Knowledgeable 

8 
Turning over the crime scene to the  
responding police officers 

4.21 Highly Knowledgeable 

Average Weighted Mean 4.25 Highly Knowledgeable 

 
the barangay enforcers, as first responders are trained persons who respond to 
an emergency or crisis call within their community [27]. They will respond to 
emergencies and crises, as well as routine situations as needed; as a result, they 
must seek professional security advice, training, and management support from 
specialists in the field. 

On the flip side, the participants are just knowledgeable in assisting the in-
jured/perform first aid/bring the injured to the nearest hospital, securing the 
crime scene, and observing and taking note of the time of arrival, weather condi-
tion, surroundings, persons present, persons arriving and leaving the scene with 
a weighted mean of 3.95, 3.89, 3.84 accordingly. The initial responder, usually a 
patrol officer, must assess the situation and take action quickly. One priority is 
assessing the need for medical assistance and arranging for medical help [28]. 
After the situation has been secured, an officer may assist anyone who requires 
emergency assistance until medical personnel arrives [29]. The first officer on 
the scene, like with any other violent crime, must ensure that the victim receives 
medical assistance [30]. 

As first responders, they are trained to react quickly in emergencies. Their 
first responsibility is to make sure that people are safe, which may include 
evacuation, rescue, crowd control, and medical attention [31]. 

Lastly, part of their role is to start documenting all information about the col-
lected evidence in the chain of custody document sheet. The chain of custody 
document sheet contains information such as case number, name of the person 
who reported the case, address and telephone number, location of the evidence, 
date/time of collecting the evidence, and a complete description of the item [32]. 
They should also take note of precise times, such as when they arrived, when the 
scene was secured, when medical personnel arrived, when the victim was taken, 
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and other critical occurrences at the crime scene [33]. 
To sum it all, it can be declared that barangay enforcers in this specific area 

are confident enough that they are highly knowledgeable on their first re-
sponder’s role. 

The barangay enforcers’ level of knowledge in terms of their patrolling and 
hazard identification duties can be seen in Table 5. The respondents affirmed 
that they are highly knowledgeable in the conduct of roving within their as-
signed area of responsibility with a weighted mean of 4.95. Apart from func-
tioning as visible security in their respective community through ronda patrol 
activity, barangay enforcers can also perform intelligence monitoring as an ex-
tension of law enforcement and the first point of contact for citizens in the 
barangay [34]. The barangay enforcers as a roving officer will patrol a designated 
area for the length of time they are on shift. Their role includes a combination of 
deterring crime by being visible and recognizing occurrences as they occur, if 
not sooner [35]. 

The participants also declared that they are highly knowledgeable in reporting 
identified hazards with a weighted mean of 4.63. It is about providing a safe en-
vironment for all residents in the barangay that they report occurrences and 
hazards in their neighborhood as quickly as possible [36]. 

In addition to this, the respondents stated that they are highly knowledgeable 
in identifying hazards within the area of their responsibilities with a weighted 
mean of 4.58. Every day, barangay enforcers are on the front lines in their com-
munity, and they are frequently the first to notice hazards. Identifying hazards 
and reporting them is the first and most important step to improving safety and 
health in their area of responsibility [37]. 

Moreover, the respondents also acknowledged that they are highly knowl-
edgeable in taking note of identified hazards with a weighted mean of 4.53. To 
effectively enforce the law, barangay enforcers must be proficient in identifying 
and recording potential hazards in their respective areas of responsibility. 

However, the barangay enforcers confirmed that they are just knowledgeable  
 
Table 5. The barangay enforcers level of knowledge in their patrolling and hazard identi-
fication duties. 

No. Item Statement 
Weighted 

Mean 
Verbal Description 

1 
The conduct of roving within area of  
responsibility 

4.95 Highly Knowledgeable 

2 
Identifying hazards within area of  
responsibilities (AOR) 

4.58 Highly Knowledgeable 

3 Taking note of identified hazards 4.53 Highly Knowledgeable 

4 Reporting identified hazards 4.63 Highly Knowledgeable 

5 
Handling incidents encountered during  
the conduct of ronda 

4.16 Knowledgeable 

Average Weighted Mean 4.57 Highly Knowledgeable 
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in terms of handling incidents encountered during the conduct of ronda with a 
weighted mean of 4.16. As roving patrol officers, barangay enforcers must re-
spond to crises immediately and use their training and experience to go directly 
to a spot, assess the situation, and find the best strategy to maintain control and 
keep everyone protected [38]. This is why they must be well-versed in how these 
actions should be carried out effectively with the assistance of individuals who 
are experts in the sector. 

To sum it all, it can be declared that barangay enforcers in this specific area 
are confident enough that they are highly knowledgeable in terms of their pa-
trolling and hazard identification duties. 

4.3. Significant Relationship between the Level of Knowledge of  
the Barangay Enforcers and Their Demographic Profile 

Table 6 shows the relationship between the level of knowledge of the barangay 
enforcers and their demographic profile. It can be observed that the level of 
knowledge of the barangay enforcers is correlated to their age which implies that 
the higher the age, the higher the level of their knowledge. Although it is com-
monly considered that wisdom comes with age and experience, factual and cir-
cumstantial evidence suggests that this is not always the case [39] but the fact 
that adults have a higher probability to be wiser than younger individuals be-
cause growth in wisdom is assumed to take time cannot be denied [40]. 

The level of knowledge of the barangay enforcers is significantly related to 
their years of experience as enforcers which is indicated in the table above. This 
only denotes that the longer the years in service, the higher the level of knowl-
edge. The majority of specialists and laypeople think that learning from life ex-
periences is necessary for wisdom to emerge but in reality, wisdom may only in-
crease with age for those who actively seek it out and can learn from their life 
experiences [41]. 

On the opposite side, the respondents’ sex, civil status, highest educational at-
tainment, and the number of training attended related to their function as 
barangay enforcers do not have any significant relationship to the level of their  
 
Table 6. Relationship between the level of knowledge of the Barangay enforcers and their 
demographic profile. 

Profile of the Respondents 
Level of Knowledge 

Decision 
r-value p-value 

Age Range 0.645** 0.003 Significant Relationship 

Sex –0.132 0.590 No Significant Relationship 

Civil Status 0.00  No Significant Relationship 

Highest Educational Attainment 0.228 0.348 No Significant Relationship 

Years of Experience as Barangay 
Enforcer 

0.543* 0.016 Significant Relationship 

No. of Training attended related to 
your function as Barangay Enforcer 

–0.092 0.707 No Significant Relationship 
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knowledge in their duties and responsibilities, first responder’s role and patrol-
ling and hazard identification duties. 

4.4. Problems Encountered by the Barangay Enforcers in  
Performing Their Duties and Responsibilities, as First  
Responders and in Patrolling and Identifying Hazards 

Since barangay enforcers are in charge of maintaining peace and order in each 
barangay, it cannot be disputed that they face and overcome problems in carry-
ing out their duties and obligations. As proof, during the interview with some of 
them, they stated some of the frequent issues they face regularly. Some of the 
respondents revealed that their patrol vehicle is not well-maintained. It can be 
claimed that law enforcement and public safety agencies face a common diffi-
culty in the allocation and dispatch of emergency vehicles [42]. [43] added that 
while vehicles under both management plans received equally adequate preven-
tive maintenance, police pool cars like patrol vehicles were significantly more 
likely to experience breakdowns, thus requiring more frequent shop visits per 
mile. 

Lack of personal equipment like communication devices and raincoats that 
are very essential in the conduct of patrol is another problem cited by the 
barangay enforcers during the interview. In the course of the patrol, monitoring 
is an important task. Because of poor communication and a lack of equipment 
among the individuals assigned to this job, this monitoring is frequently insuffi-
cient, resulting in serious accidents [44]. 

As a result of their exposure to public locations, barangay enforcers are not 
free from the dangers posed by the COVID-19. Concerning this, the barangay 
enforcers stated that many residents are violating safety protocols such as wear-
ing facemasks on the street during the pandemic, which is causing them a lot of 
grief. Despite mask regulations in numerous states and the Department of 
Health’s suggestion that masks be worn in public as a life-saving gesture, many 
people opt not to wear masks in public as a means of protecting themselves and 
others from COVID-19 infection [45]. 

An additional issue that has been brought up by the barangay enforcers is the 
lack of cooperation among the residents of the community. Because their coop-
eration may result in a better and more peaceful environment, it cannot be de-
nied that constituents play an important role in maintaining peace and order at 
the barangay level. 

5. Conclusions and Recommendation 

In light of the research findings, it has been determined that the following con-
clusions can be drawn: Majority of the barangay enforcers belong to age above 
55, male, married, elementary graduates, high school undergraduates, high 
school graduates, have 1 - 3 years of experience as barangay enforcers and re-
ceive only 1 - 3 training which is related to their functions as enforcers. 
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Table 7. Training plan. 

Training Objectives Activities 
Resources/ 

Budget 
Responsible  

Persons 
Time  

Frame 
Success  

Indicator 

Fire Safety and  
Hazard  
Identification 

This course is designed 
to provide barangay 
enforcers with the 
knowledge and abilities 
necessary to deal with 
fires, fire dangers, and 
emergencies in their 
respective areas of  
jurisdiction. 

� Orientation 
� Lecture proper 
� Workshop 

NEUST/P6600 

College of  
Criminology  
Faculty/ 
BFP Personnel 

1 Day 

The participants 
will be better  
prepared to deal 
with fires, fire 
dangers, and other 
crises as a result of 
this training 

Intelligence  
Gathering 

This course is designed 
to provide barangay 
enforcers with the 
knowledge and skills 
necessary to perform 
surveillance on crime 
breeding areas  
within the barangay 
boundaries. 

� Orientation 
� Lecture proper 
� Workshop 

NEUST/P6600 
College of  
Criminology  
Faculty 

1 Day 

Each of the  
participants will 
leave with a solid 
foundation of 
information and 
skills in  
conducting  
surveillance. 

Crime Scene  
Standard  
Operating  
Procedure (SOP) 

During this course, 
barangay officials  
will learn about the 
legal requirements  
they should follow 
when reacting to  
crime situations in  
their jurisdiction. 

� Orientation 
� Lecture proper 

NEUST/P6600 PNP Personnel 1 Day 

The participants 
have a thorough 
understanding of 
the Standard  
Operating  
Procedures for 
reacting to a  
crime scene. 

Standard First  
Aid and Basic  
Life Support 

This course will provide 
the barangay enforcers 
with basic first aid 
skills, which are  
essential for their duty. 

� Orientation 
� Lecture proper 
� Workshop 

NEUST/P6600 
College of  
Nursing Faculty 

1 Day 

Participants will 
gain knowledge 
and abilities in 
basic first aid and 
basic life support. 

Self Defense  
Techniques 

To strengthen/equip 
barangay enforcers  
with survival  
techniques in the event 
of a violent conflict. 

� Orientation 
� Lecture proper 
� Workshop 

NEUST/P6600 
College of  
Criminology  
Faculty 

1 Day 

Participants will 
gain information 
and abilities in the 
area of self-defense 
techniques. 

Patrol Standard  
Operating  
Procedure 

This course offers the 
Barangay enforcer 
knowledge and  
expertise in patrol 
conduct. 

� Orientation 
� Lecture proper 

NEUST/P6600 
College of  
Criminology  
Faculty 

1 Day 

The participants 
will have a  
thorough  
understanding  
of the standard 
operating  
procedure in the 
field of patrolling. 

 
Moreover, the researcher concludes based on the data gathered and analyzed 

that the respondents are highly knowledgeable when it comes to their duties and 
responsibilities. Furthermore, the respondents also asserted that they are highly 
knowledgeable about their role as first responders. They also claimed that they 
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are highly knowledgeable in patrolling and hazard identification duties.  
Therefore, the researcher recommends that barangay officials, together with 

their barangay enforcers, continue to carry out their responsibilities to the best 
of their abilities to safeguard the safety of their respective communities. Aside 
from these recommendations, the researcher suggests that barangay elected offi-
cials seek seminars and training from government agencies, state universities 
and colleges (SUCs), non-governmental organizations (NGOs), and other sec-
tors that may provide seminars and training to maintain and improve the per-
formance of their barangay enforcers in their roles as peacekeepers. Lastly, it is 
strongly recommended that the proposed training plan (Table 7) be funded and 
implemented to improve the knowledge and skills of the barangay enforcers in 
the areas that have been identified as needing improvement, as well as to provide 
continuous or sustainable training, which is critical to maintaining law and or-
der in the society. 
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