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Abstract 

College students are engineers of national development and construction, and 
they are the future and hope of China. With the expansion of colleges and 
universities across the country, the number of college graduates has increased 
year by year recently, and “employment difficulties” among college students 
have become increasingly prominent in recent years. The difficulties of em-
ployment affect not only the stable development of society, but also the happy 
lives of the people which have drawn great attention from society. The diffi-
culty of employment has also become a problem that the country must solve 
now. China has issued a number of policies in response to this problem. Col-
leges and universities have also focused on cultivating social talents and ex-
panding the employment market for college students in accordance with so-
cial and market needs. This article elaborates the employment status of col-
lege students at home and abroad, analyzes the problems faced by college 
students in China, and puts forward countermeasures and suggestions for 
promoting college students’ employment in China, aiming at helping college 
students solve the employment difficulties. 
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1. Employment Status of College Students 

The employment of college students has become an issue that draws common 
concern from the whole society [1]. With the development of science and tech-
nology, more and more positions in physical enterprises and industries have 
disappeared in history, replaced by emerging industries. The Internet industry 
for instance has become a hot industry today, and the real economy is facing a 
huge crisis under the impact of the Internet industry. Thus the issue of “em-
ployment difficulties” has become a hot issue in society today. College students 
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who graduated in the 1990s can be said to be almost 100% employed. On the one 
hand, a mechanism of mandatory distributions dominated at that time; on the 
other hand, college students were relatively scarce and belonged to the category 
of high-level talents. However, in recent years, China has always attached great 
importance to higher education. The expansion of colleges and universities has 
increased the number of graduates year by year, which has led to the popularity 
of bachelor’s degrees. During the two sessions (the National People’s Congress 
and the Chinese Political Consultative Conference) in 2019, some experts 
pointed out that the current employment status faces three structural contradic-
tions, namely the contradiction between supply and demand, industry mismatch 
and regional imbalance. The government work report emphasizes that in the 
current and even for the coming years, the overall pressure on employment in 
China will not diminish, and structural problems will still be obvious and other 
influencing factors will continue to exist. We must give priority to the employ-
ment difficulties, and for the first time promote the “employment first” strategy 
to the state macro-control level. It can be seen that employment is not only the 
work of people’s livelihood, but also an important support for promoting na-
tional quality and innovative development [2]. At present, employment of col-
lege students has become the focus of Chinese government, society and universi-
ties, and difficult employment for college students continuously highlights the 
problem of general weaker employment ability [3]. In recent years, China’s en-
terprises have continued to develop, and the demand for university graduates 
has also increased. However, the positions that enterprises can provide cannot 
meet the full employment needs of college students. With the continuous 
progress of The Times, the kinds of personnel needed by enterprises are also 
changing to high-level talents while most of the graduates cannot meet the de-
mands of enterprises for high-level talents due to the lack of their own capabili-
ties. With the rapid development of science and technology, intelligent products 
have replaced some artificial positions, which increased the pressure on univer-
sity students’ employment. It can be seen that the employment issues of college 
students in China have become particularly prominent. And today, our country, 
the whole society, enterprises and universities have made timely responses to the 
employment difficulties for college students. The state encourages college stu-
dents to start their own businesses; the government carries out the introduction 
of talents; numerous state-owned enterprises began to increase the recruitment 
of fresh graduates and colleges and universities starts to increase the size and 
number of recruitment fairs. All this established and perfected a talent training 
system, and provided a favorable guarantee for university students’ employment. 

2. College Students Are Confronted with Employment  
Difficulties 

2.1. College Students Have Unclear Self-Positioning and  
Ambiguous Career Goals 

Maslow’s hierarchy of needs divides human needs into physiological needs, 
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safety needs, social needs, esteem needs, and self-actualization needs. In recent 
years, China’s social stability and rapid economic development have generally 
improved people’s living standards. Most college students are the only child in 
the family, and their material needs can be satisfied to a large extent. They pay 
more attention to the needs of self-actualization in employment. Students are 
too eager to realize their personal values and have high requirements for work, 
but they lack clear self-awareness and self-positioning, which leads to a large gap 
between the ideal career and the actual position. Some graduates only focused on 
studying academic knowledge during their student days, and they lacked in-
ternship experiences and social experiences. They also had a poor understanding 
of the social and corporate environment, and had high expectations of employ-
ment environment and corporate payment after graduation. However, this kind of 
college students’ own ability level is not enough to meet the requirements of those 
positions, leading to failure in application. In general, according to Minnesota’s 
work adaptation theory, when graduates’ internal and external satisfactions do not 
match, graduates cannot find suitable jobs and they thus are unemployed. This 
forms a vicious cycle of job searching-high-demand-unemployment. There are 
large differences between cities in China at present, and most graduates flock 
to developed cities such as Beijing, Shanghai, and Guangzhou after graduation. 
Those cities have very limited resources, working positions, limited capacity of 
population bearings, and fierce competition [4]. Most of the talents are ga-
thered in developed cities, and employment is difficult under fierce competi-
tion. College students are too obsessed with the pursuit of developed cities. 
Many times it is not because of lacking job opportunities in big cities, but 
many college students think that only with high vocational positions, high sal-
aries and working in big cities can they realize the value of life. Under this 
mode of thinking, the employment scales and employment choices will be-
come narrower which makes it more difficult for college students to be em-
ployed. 

2.2. College Students Have Less Access to Information 

Student employment is a hot and difficult problem of society [5]. At present, due 
to the influence of traditional habits, college students’ employment relies too 
much on job fairs jointly conducted by the universities and various units and 
their family relations to introduce jobs. They lack their own initiatives and they 
are not willing to seek jobs themselves [6]. In the era of Internet technology, in-
formation and big data, most college students still only use Internet technology 
at the level of playing games, with poor application of Internet technology and 
insufficient grasp of data. The focus is only on the traditional ways of looking for 
jobs. The traditional method of submitting a resume not only consumes a lot of 
time and energy but also is limited by personal vision and space. Therefore, 
many people’s employment ideas are confined to one single city. As a result, the 
employment of college students has become a problem. 
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2.3. Graduates Increase Year by Year and Positions in Physical  
Enterprises Gradually Decrease 

According to relevant statistics: there were 7.95 million college graduates in 
2017, 8.2 million in 2018, and 8.34 million in 2019 [7]. As graduates increase 
year by year, it becomes clear that more and more people will compete for the 
same position. In China’s current society, there are serious shortages of jobs, and 
this trend is gradually expanding. Judging from the current employment situa-
tion in the market, these competitors include previous graduates, fresh gra-
duates, other types of graduates, the unemployed, job-hopping workers and fo-
reigners who have come to work in China. These individuals form a huge group 
and college students are constantly engaged in fierce competition among them. 
However there is a stable rule in this competition which is survival of the fittest. 
This makes the supply-demand relationship of positions more unbalanced, and 
directly leads to employment difficulties for college students. 

With the continuous development of the times and the progress of science 
and technology, artificial intelligence is gradually integrated into people’s lives, 
bringing a lot of convenience to them. Through program design, the error rate 
of many precision instruments is reduced to the minimum, and the harm of 
many jobs to human body shall thus be avoided. But intelligence is like two sides 
of the same coin. While enjoying the convenience of intelligence, people have 
brought too many challenges and problems to society. In terms of the employ-
ment of college students, the intelligent era has spawned intelligent machines 
and intelligent equipment. The products of these eras are characterized by high 
precision, low production costs, and continuous working performances. As a 
result, more and more production and processing enterprises are willing to use 
machines to replace workers to increase productivity and reduce production 
costs. Now many enterprises use machines to replace manual labor for produc-
tion and processing, which has caused sharp reduction of many positions in 
physical enterprises. Some highly precise instrument processing tasks are com-
pletely conducted by intelligent machines, resulting in the disappearance of 
physical jobs. 

Take finance as an example. In the past, Chinese enterprises used manual 
bookkeeping, and positions such as financial supervisor or accounting teller re-
quired a high degree of professional knowledge. At the same time, a large num-
ber of personnel were needed for the financial department of enterprises with 
more business transactions. In recent years, the emergence of ufida, kingdee and 
other financial software has greatly reduced the workload of the business, re-
sulting in the streamlining of financial departments. We cannot deny the bene-
fits artificial intelligence has brought to us, but the number of jobs it can provide 
to the society has been greatly reduced [8]. With the development of science and 
technology, intelligence will continue to become stronger, and thus the employ-
ment situation will be more severe, the number of positions for college students 
to choose will also be reduced. The era of intelligence somehow becomes a 
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problem that college students must face in finding jobs. 

2.4. Enterprises Are Less Willing to Recruit Fresh Graduates 

The development of enterprises is inseparable from talents. Most enterprises will 
carry out regular recruitment to provide fresh blood for the enterprises, but 
most companies do not tend to recruit large numbers of fresh graduates. Due to 
the lack of social experience, work experience, and social understanding and en-
terprise awareness, when entering an enterprise, the enterprise needs to invest 
corresponding human and material resources to cultivate those people, which is 
undoubtedly an additional expense for the enterprise. At the same time, in the 
process of talent training, with the enhancement of college students’ capabilities, 
some college students gradually become dissatisfied with the status quo and start 
to leave their working positions and join other companies. This will cause the 
loss of talents in the enterprise and other certain economic losses to the enter-
prise. According to the cost theory, enterprises should pay attention to the 
management of cost in the process of production and operation, pay attention to 
cost saving, and strive to obtain the maximum profit with less consumption. 
Under the combined effect of a variety of disadvantages, enterprises might 
recruit less fresh graduates, resulting in the employment difficulties of gra-
duates. 

2.5. The Polarization of Industries Leads to the Surplus of Talents 

According to the theory of market supply and demand, when the market de-
mand increases, the supply will often increase greatly. If the supply and demand 
structure cannot be adjusted and controlled in time, the supply and demand 
structure will become unbalanced, resulting in oversupply. There are popular 
and unpopular industries in different stages of times. The advancement of 
science and technology in the 21st century has changed the employment struc-
ture, that is to say, the demand for low-income manual labor has decreased 
while the demand for high-income technology has increased. And there has been 
a serious two-level differentiation between the popular jobs and unpopular jobs 
[9]. Popular industries such as computer industry, financial industry, and civil 
servicing are favored by more people. Unpopular industries such as the con-
struction industry and manufacturing industry are relatively less favored. Most 
of the majors set up by universities are mainly employment-oriented and aim at 
popular industries. As a result, most students choose relevant majors to study, 
and the number of related occupations increases accordingly. At the same time, 
college students are too obsessed with finding professional counterparts, and 
most of them have fall into rare positions, which has caused excessive competi-
tion for employment. For example, most schools in China set up accounting and 
computer related majors, and professional graduates have increased year by 
year. Many of these college students do not have a deep understanding of their 
majors and lack core competencies, resulting in employment difficulties. 
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3. Countermeasure Analysis of College Students’  
Employment Issues 

3.1. School-Enterprise Cooperation to Build a Collaborative  
Education and Training Platform 

School-enterprise cooperation refers to a collaborative education and training 
mode established between enterprises and universities. Universities export tal-
ents to enterprises, while enterprises cultivate talents for universities, so as to 
improve the employment and job-seeking skills of college students. Colleges and 
universities must fully investigate and study the necessary requirements for the 
social and corporate talents in severely-needed positions, balancing the supply 
and demand of talents in accordance with the recruitment requirements of en-
terprises. They should also combine the comprehensive qualities and interests of 
college students to form a diverse and targeted precise training program, con-
duct “collaborative education” teaching method under school-enterprise coop-
eration, increase the opportunities for students to practice and reduce the cost of 
student internship training. During the student’s stay, colleges and universities 
shall regularly lead students to the cooperation among enterprises, helping them 
better understand the business model of the enterprise in advance, increasing the 
opportunities for direct communication between college students and the enter-
prise, and bringing a preliminary understanding of the specific work content and 
environment of their own professional future. This will also provide a place for 
field practices, improve practical ability, and provide a channel for graduates’ 
employment. To be specific, some colleges and universities implement “3 + 1 
school-enterprise cooperation project”, “school-enterprise training transplant” 
and “equipment sharing mode”, etc. The latter means that colleges and universi-
ties invest a part of funds for enterprises to buy equipment, which can provide 
students with a practical environment. Through school-enterprise cooperation, 
the employment channels for fresh graduates will be widely broadened. 

3.2. Self-Employment Increases the Employment Rate of Fresh  
Graduates 

After Prime Minister Li Keqiang proposed “Public Entrepreneurship, Mass In-
novation”, in recent years, derived from the perspective of social development 
and economic construction, the country has also issued a number of policies ac-
cordingly. For instance, encouraging “double innovation” is conducive to 
enriching the industrial structure, promoting national consumption, and reduc-
ing employment pressure. The diversified innovation main body structure pro-
vides soil for innovation and entrepreneurship, and drives the graduates to 
self-employment jobs instead. China’s innovation and international innovation 
have entered an integrated development pattern, and the ability to integrate re-
sources has been strengthened. Along with the rapid development of sharing 
economy, industries such as shared bikes and shared charging banks have led to 
the rapid development of manufacturing and machinery industries, increasing 
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the talent gaps of enterprises and providing help to solve the employment issues 
of college students. From a macro perspective, it is appropriate to lower the em-
ployment threshold and expand the employment field. According to Maslow’s 
demand theory, the most basic requirement is physiological demand, and pro-
viding social security for college students in innovation and entrepreneurship is 
conducive to ease the employment difficulties of college students. At present, 
universities and colleges across the country are conducting research on univer-
sity student innovation and entrepreneurship projects. At present, universities 
and colleges across the country are conducting research on university student 
innovation and entrepreneurship projects. The Ministry of Education, the gov-
ernment, and other departments have organized university student innovation 
and entrepreneurship competitions at various levels. This has provided sufficient 
guarantees to enhance university students’ interest in innovation and entrepre-
neurship and stimulates their potential for innovation and entrepreneurship. 
More college students will be attracted to innovation and entrepreneurship pro-
grams and this would lay a solid foundation for their future employment. 

3.3. Establishing and Improving the Career Planning and  
Employment Guidance Service System for College Students 

In the new era, in order to solve employment difficulties for college students, 
colleges and universities in our country have promoted and encouraged college 
students’ career planning courses and employment guidance courses under the 
promotion and encouragement of national policies. Setting up career planning 
courses after the student has just entered the university is conducive to cultivat-
ing college students’ good and suitable employment views, and has played an 
important role in fostering great core values for college students. The career 
planning course for college students pays attention to students subjective feel-
ings during the process of employment and entrepreneurship trainings, and ac-
tively guides college students to establish a more comprehensive and deeper un-
derstanding of themselves, so as to enlighten students’ employment knowledge. 
Through MBTI assessment, self-directed Search, Minnesota work adaptation 
theory, SWOT analysis, CASVE cycle and other assessment methods, students 
learn about their interests, personalities, abilities and values, and explore the 
outside world to better shape their own career planning [10]. During the junior 
year in school, colleges and universities set up employment guidance courses to 
enhance their job-hunting skills and employment, expand the channels for stu-
dents to collect information, and play a positive role in promoting the employ-
ment of college students. While setting up certain courses, colleges and universi-
ties have also set up guidance and consultation rooms for the employment of 
college students, where professional instructors are sent for providing 
one-to-one solutions for job-seeking students. During the postgraduate entrance 
examination and civil service period, colleges and universities will also organize 
corresponding lectures to offer help for college students. Through the establish-
ment of courses and the construction of consultation platform, college students’ 
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employment opportunities can be greatly improved. 

3.4. Inviting Companies to Recruit in Schools and Broaden the Job  
Market 

Employment in colleges and universities is a “first-class project”, which affects 
the future development of college graduates. Colleges and universities attach 
great importance to this work. Each year, large-scale job fairs in spring and au-
tumn are held to provide employment opportunities for graduates by attracting 
enterprises to campus. At the same time, colleges and universities will also hold 
a number of small job fairs for students of different majors each year. Through 
corporate recruitment on campus, college students and recruiters can commu-
nicate effectively face-to-face, and learn more about the job content, salary and 
other information of the job that they want to apply for, and this surely offers 
students with more choices. In addition, this also allows younger college stu-
dents to have a better understanding of the current employment situation, di-
rects college students to a clearer future development, forms a virtuous circle, 
and improves the employment rate of colleges and universities. In recent years, 
universities across the country have made full use of alumni resources. Through 
the liaison between alumni and enterprises, the recruitment companies have 
been expanded so as to provide opportunities for college students. At the same 
time, colleges and universities will send personnel to visit relevant enterprises in 
various places to invite companies to recruit in schools. In order to broaden the 
college student employment market, colleges and universities in various regions 
have also launched a number of joint job fairs in recent years, and all those have 
achieved good results. 

3.5. National Policies Help College Students Find Jobs 

To promote the university students’ employment, China has issued a number of 
policies. In recent years, the policies of Three Supports and One Assistance, Se-
lected Graduates Program, Special Teachers, military service, talent introduc-
tions are favored by a great number of college students. The state encourages 
fresh graduates to work in grass-roots, hard or remote areas, gives them full 
support in terms of payment and future development, and encourages them to 
help the country’s construction and economic development. At the same time, 
universities have also responded actively to national calls and promoted national 
policies at schools, encouraging students to take corresponding exams and par-
ticipate in those programs. College students with financial difficulties are often 
faced with more employment difficulties in job hunting due to multiple factors, 
in which, employment competitiveness becomes the key factor to determine 
whether they can obtain employment smoothly [11]. At present, colleges and 
universities across the country have gradually issued job-hunting subsidies for 
graduates to alleviate the economic problems in their job-hunting. In 2015, 
Premier Minister Li Keqiang proposed “Public Entrepreneurship, Mass Innova-
tion” to elevate the issue of college students’ innovation and entrepreneurship to 
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a national strategic level. In recent years, the country has also introduced various 
policies to encourage college students to start businesses, and has given greater sup-
port in terms of funds, places, and technology. College students’ self-employment 
has also become the current trend. Now the number of post graduate admissions 
in China’s universities has increased year by year, which has also eased the pres-
sure on college students’ employment, offering more platforms for college stu-
dents to further their education, and cultivating high-quality talents for the 
country. 

3.6. Using Internet Technology to Expand Employment 
Information Channels 

With the rapid development of the Internet industry, recruitment of companies 
in all the regions of the country can be found on the Internet. However, due to 
the effectiveness and comprehensiveness of internet information, it is difficult 
for college students to obtain accurate, current and massive employment infor-
mation. Based on this situation, each university has established its own official 
website and WeChat public platform, which collects employment information 
and forwards it to the official website and platform to expand the channels for 
college students to obtaining employment information. This has greatly in-
creased the possibility of college students’ employment and provided guarantees 
for the better development of college students. University official websites and 
WeChat official platforms can also offer college students and graduates with the 
newest and broadest employment information and other national policies. Stu-
dents can easily get access to and obtain relevant employment information in the 
first time, and grasp timely of corporate trends and lay a solid foundation for 
their future career development. Similarly, the WeChat public platform will also 
update the video teaching of resume production and job etiquette from time to 
time, which is convenient for college students to learn the information needed in 
job-hunting. 

4. Conclusion 

With the expansion of college enrollment, the number of college graduates will 
increase year by year, and the employment situation is not optimistic. However, 
various measures and policies issued by the state, society, enterprises, and uni-
versities are targeted to graduates to ensure the stability of graduates’ employ-
ment and the improvement of employment environment. At the same time, 
universities have also developed professional disciplines and improved person-
nel training systems for emerging industries in line with the development of the 
times, which is conducive to improve the employability of college students. Col-
lege students should also keep pace with the times, broaden their horizons, learn 
more knowledge, and adapt themselves with the future employment environ-
ment. Through the unremitting efforts of the state, society, enterprises, universi-
ties and college students themselves, the comprehensive quality and job-hunting 
ability of contemporary college students will be greatly improved. High-quality 
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talents should be provided for national construction and social development. 
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