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Abstract
The purpose of this study is to identify Malay language learning strategies
among Chinese excellent students in a Chinese National Type School, Malaysia. This study will identify the different Malay language learning strategies as
a second language by gender, learning year, family socio-economy background and the correlation between the Malay language learning strategies
and the academic achievement among Chinese excellent students. The sample
consists of 291 students categorized as high achievers. In achieving the purpose of the study, a questionnaire is used to collect the data. Data were analysis using Statistical Packages for the Social Science (SPSS) version 23.0 to
analysis descriptive. Result indicated that the excellent Chinese students are
influenced by all Malay language learning strategies. It showed that the most
influential strategy is writing followed by reading, speaking and listening in
Malay language learning. In conclusion, although Malay language learning
strategy did not influence the students’ academic achievement, by having
suitable strategy can help the Chinese students to learn affectively Malay language as a second language.

Keywords
Malay Language, Language Learning Strategies, Excellent Students, Second
Language

1. Introduction
Language learning strategy is a special step or action taken by students to facilitate the acquisition, storage, reminder, and use of information in order to make
learning easier, faster, more enjoyable, more independent, more effective, and
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easier to move to a new atmosphere. This involves a mental and communicative
procedure to learn and use the language in order to improve the achievement
and mastery of the target language or second language.
Some studies on the relationship between language learning strategy and language proficiency indicate that, learning strategies have a positive impact on
language performance. Excellent students use various strategies and coordinate
the use of strategies more effectively than weak language learners (Mahamod &
Ngumbang, 2018; Oxford, 1990). This is because language learning strategies
have the potential to be a powerful learning tool (O’Malley et al., 1985). Therefore, serious attention should be given to teachers, students, and language learners on language learning strategies for the success of language learning.
Lots of studies on language learning strategies are conducted in English as a
second language. However, a fewer studies examined the Malay language as a
second language or third language by non-native speakers like Chinese ethnic
students. On this factor, the researchers wanted to investigate how the Chinese
excellent students do well to learn Malay Language as a second language or third
language. What language learning strategies they use when learning the Malay
Language? Through this study, we can find out the type of strategies by four
language skills that excellent Chinese students often use.
In this context, a study to identify the use of language learning strategies for
Chinese students in learning Malay was conducted to obtain accurate information on the use of language learning strategies by different groups of students
from different levels and cultures. This is to prevent the occurrence of ethnocentric prejudices in defining and describing good language learning strategies
(Embi, 2000) that students use. The findings obtained from the study can be
used as a catalyst and an inspirational idea for teachers to be introduced and applied in their teaching. According to Jaafar (2020), such studies have been able to
change the language teaching and learning method from less effective to more
effective and confident. Teachers will not be able to use the strategies in their
teaching until they are full with confidence with the accuracy and correctness of
the outcomes of study on language learning strategy (Ali & Othman, 2018).

1.1. Problem Statement
Exciting and diverse language learning strategies can help students learn more
easily, especially for those who are not native speakers of a language. Mahamod
(2015) argued that the diversity of learning strategies used by various teachers
can stimulate an individual’s interest in learning languages, supported by Lessard-Clouston (1997) in their study of the acquisition of the second language of
an individual. Therefore, a teacher should practice more appropriate and practical learning and teaching strategies to the students in line with their level of intelligence.
Research on learning strategies has proved to be crucial in the process of language acquisition. Research on the interest of learning strategies practiced by
western language students has long been practiced. According to Mahamod et al.
DOI: 10.4236/ce.2021.126102

1339

Creative Education

Z. Mahamod et al.

(2014) and Mahamod et al. (2021), studies on Malay language learning and
teaching strategy focusing more on learning foreign languages or second language in Malaysia are still underdeveloped. Consequently, this has sparked the
interest and awareness of researchers and language educators on the importance
of effective learning strategies that need to be applied by an educator in the
classroom to be consistent with their intelligence levels (Jaafar, 2020; Ghani,
2015; Song, 2020).
The study conducted by Peng (2016) stated that Chinese students are weak in
Malay language for all language skills. The study by Siew and Mahamod (2021)
found that Chinese students in Chinese national-type schools had problems in
Malay language learning process. The problem is due to internal factors related
to self and external factors such as environmental influences, less effective
teaching methods and others. But the question is, does language learning strategy also affect the achievement of Malay language among Chinese students?
Therefore, a study on the excellent pupil’s learning strategy in the Chinese national-type school need to be done to answer the questions raised. This study also conducted to identify the students’ excellence in the Malay language based on
language learning strategies practiced in learning Malay language.
In this case, excellent students are models to other students. This includes
learning, time management and motivation behind their success. When students
with low academic achievement learn about the strategies and effective learning
practices practiced, this can help them to be excellent students as well. Hence,
this study aims to provide a guide to students for excellent results especially in
Malay language subjects. In addition, it can also eradicate confusion about the
appropriate learning pattern practiced so that weak students can come up with
excellent results. Thus, these conditions enable them to improve their performance in learning.

1.2. Purposes and Objectives of Study
This study is aimed at reviewing Malay language learning strategies among Chinese excellent students. In particular, the objective of this study was to:
1) Identify the type of and frequency Malay language learning strategies used
by the excellent Chinese students in listening skills.
2) Identify the type of and frequency Malay language learning strategies used
by the excellent Chinese students in speaking skills.
3) Identify the type of and frequency Malay language learning strategies used
by the excellent Chinese students in reading skills.
4) Identify the type of and frequency Malay language learning strategies used
by the excellent Chinese students in writing skills.

2. Significant This Study
This study is conducted to identify the Malay language learning strategies used
by Chinese excellent students in Chinese national-type schools in writing skills.
This study is conducted to provide feedback on the actual situation of students’
DOI: 10.4236/ce.2021.126102
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learning and can be used by various parties to improve the quality of Malay
Language as a second language at Chinese national-type schools.
The results of this study can provide an overview of the Malay language
learning strategies used by non-Malay students in language learning, especially
in writing skills in the classroom or outside of the classroom. Malay language
teachers will get a direct exposure to language learning strategies that are practical for language learning in reading and writing skills.
This study also provides guidance to Malay language teachers to select and use
appropriate language learning strategies and to provide basic teachers to design
their own learning strategies and language learning that is more appropriate to
improve the students’ ability to build the essay well. This study also helps the
Malay language teachers to plan and define the approaches, techniques and methods of teaching that are more appropriate in the classroom especially for students learn Malay language as a second language or foreign language.

3. Methodology
3.1. Design of Study
In order to implement this study, researchers have been using cases descriptive
research. In this study, the information of the students involved is collected
through questionnaires. According to Piaw (2006), questionnaires are frequently
used instruments in descriptive research. The use of survey method using questionnaire facilitates researchers to get cooperation from respondents (Creswell,
2014). Researchers used questionnaires as they were easy to administer, data
were easily quoted and analysis.

3.2. Quantitative of Study
The quantitative study was conducted using questionnaires as the data needed
involving a certain interval of time. In this study, the researcher observed on the
students’ Malay language learning strategy. The study focuses on quantitative
data collection. Therefore, the questionnaire was used as an instrument in this
study to collect information and data from the respondents.

3.3. Population and Sampling
Through this study, the population consists of Chinese national type school
second level students i.e. year 4, year 5 and year 6. A total of 291 from 573 student year 4, 5 and 6 were selected as a sampling. The sample was selected by
purpose sampling. This study was conducted in one Chinese national type
school in Hulu Langat District, Selangor, Malaysia. The school were chosen because many Chinese students who have a good Malay language.

3.4. Instrument of Study
In this study, the researcher used the questionnaire instrument from Mahamod
(2004) and being modified according to the title and the elements of the study.
DOI: 10.4236/ce.2021.126102
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The first part, which is section A, is related to the background information of the
respondents. In the second part, the survey form used the option of five Likert
scale, ie. Strong Disagree (SD), Disagree (D), Undecided (UD), Agree (A), and
Strongly Agree (SA).

3.5. Data Analysis
The reviewers analyzed quantitative data using the SPSS version 23.0. This
descriptive analysis is used for two main purposes. The first one is to describe the
demographics of sample studies such as percentage and frequency. Second,
statistical analysis is made based on the interpretation of min scores from Konting
(2005), such 1.00 - 2.33 (low), 2.34 - 3.66 (medium) and 3.67 - 5.00 (high).

4. Findings
4.1. Respondent Demographics
The study involved 291 Chinese students with various backgrounds such as
gender. The respondents’ demographic data is detailed in Table 1. Table 1
shows that based on gender, from a total of 291 respondents, there are 119 male
students (40.9%) and 172 students female (59.1%). This shows that the composition by gender is not equal or there is a difference. Respondents in this study are
students selected from Level 2, namely students of year 4, 5, and 6. Out of the
total 291 study sample, a total of 97 (33.3%) respondents are student year 4, 97
(33.3%) student year 5 and 97 (33.3%) student year 6.

4.2. Listening Learning Strategy
The findings of this study address the objective 1: Identify the Malay language
learning strategies used by the excellent Chinese national-type school students
by listening skills. Table 2 shows descriptive analysis involving total frequency,
percentage, mean and standard deviation and the level achieved by the mean
score of each item on oral learning strategy. Out of 10 items, there are 3 items at
highest level and 7 items at medium level. The findings shows that mean value
for listening strategy is mean 3.22, which is at medium level. A statement with a
mean interpretation level by item 10 (Listen to people who speak Malay and try
to understand what they say) with a high mean score of 3.86, followed by item 1
(Listen carefully to Malay teachers in class) with a score of 3.72 and item 3 (Listen to Malay friends while they talk) with a mean score of 3.71. While there are
three items at the high level, on average oral learning strategy is at a medium
level. Meanwhile, the item that obtained the lowest mean was item 6 (Ask Malay
friend to repeat the new word that just being heard) with a mean of 3.35, followed by item 4 (Give full attention to teachers during teaching in class) with a
mean of 3.43. The summary of these findings is:
1) Chinese ethnic students have only moderate level of listening skills in Malay language learning only.
2) Chinese students understand and acknowledge that by listening carefully,
they can understand the Malay language well.
DOI: 10.4236/ce.2021.126102
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Table 1. Respondent profile based on gender.
Profile
Gender

Frequency (N = 291)

Percentage (%)

Male

119

40.9

Female

172

59.1

4

97

33.3

5

97

33.3

6

97

33.3

Year

Table 2. Listening skill of Malay language learning strategy among Chinese excellent students.
No Item

SD

D

UD

A

Mean

SD

Level

1

Listen carefully to teachers in class

12 (4.1%)

35 (12%)

55 (43.2%)

109 (34.2%) 80 (3.5%)

3.72

1.115

High

2

Pay attention to the specific language needs

11 (3.8%)

46 (15.8%) 64 (22.0%)

102 (35.1%) 68 (23.4%) 3.58

1.121

Medium

3

Listen to Malay friends while they talk

8 (2.7%)

34 (11.7%) 63 (21.6%)

114 (39.2%) 72 (24.7%) 3.71

1.049

High

4

Give full attention to teachers during teaching
5 (1.7%)
in class

53 (18.2%) 85 (29.2%)

108 (37.1%) 40 (13.7%) 3.43

0.995

Medium

5

Listen to Malay radio program

41 (14.1%) 96 (33.0%)

107 (36.8%) 43 (14.8%) 3.49

0.955

Medium

6

Ask Malay friend to repeat the new word that
10 (3.4%)
just being heard

50 (17.2%) 95 (32.6%)

100 (34.4%) 36 (12.4%) 3.35

1.014

Medium

7

Try to understand what is being heard without
8 (2.7%)
looking for the meaning in a dictionary

47 (16.2%) 73 (25.1%)

112 (38.5%) 51 (17.5%) 3.52

1.045

Medium

8

Watch a Malay television program

5 (1.7%)

35 (12.0%) 92 (31.6%)

121 (41.6%) 38 (13.1%) 3.52

0.926

Medium

9

Ask for explanation if I did not understand the
3 (1.0%)
first time I heard it

48 (16.5%) 77 (26.5%)

113 (38.8%) 50 (17.2%) 3.55

0.993

Medium

10

Listen to people who speak Malay and try to
understand what they say

17 (5.8%)

137 (47.1%) 68 (23.4%) 3.86

0.877

High

3.22

1.009

Medium

4 (1.4%)

3 (1.0%)

66 (22.7%)

Overall

SA

4.3. Speaking Learning Strategy
The findings of this study address the objective 2: Identify the Malay language
learning strategies used by the excellent Chinese national-type school students
by speaking skills. Descriptive analysis involving frequency, percentage, standard
deviation and min conducted to identify the learning strategy of speaking language of among student. The results of descriptive analysis such as Table 3 for
speaking language learning strategy show that average mean score of 3.34, with a
medium level. Out of 10 items, only item 10 at the high level and 9 item are at
medium level. The highest is on item 10 (Ask for help from a classmate) with a
mean score of 3.86. Meanwhile, item 4 (mean 3.17), item 2 (mean 3.23), item 1
(mean 3.25), item 6 (mean 3.26) and item 7 (mean 3.27) categorized as a lowest
mean item, but at the medium level. Of these items, item 4 (Practice in spelling
words) which mean 3.17 obtained the lowest mean item. The conclusions that
can be made are:
1) Students ethnic Chinese have the skills strategy Malay speakers in medium
level.
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Table 3. Speaking skill of Malay language learning strategy among Chinese excellent students.
No Item

SD

D

UD

1

Talk to teachers in Malay

14 (4.8%)

56 (19.2%)

2

Talk to Malay friends

12 (4.1%)

3

Ask questions as a way to participate in
conversations

4

SD

Level

94 (32.3%) 97 (33.3%) 30 (10.3%) 3.25

1.035

Medium

69 (23.7%)

91 (31.3%) 78 (26.8%) 41 (14.1%) 3.23

1.088

Medium

13 (4.5%)

56 (19.2%)

90 (30.9%) 95 (32.6%) 37 (12.7%) 3.30

1.059

Medium

Practice in spelling words

5 (1.7%)

69 (23.7%)

108 (37.1%) 90 (30.9%) 19 (6.5%)

3.17

0.922

Medium

5

Start a conversation in Malay as often as
possible

5 (1.7%)

47 (16.2%)

114 (39.2%) 98 (33.7%) 27 (9.3%)

3.33

0.913

Medium

6

Practice in speaking using new words

13 (4.5%)

52 (17.9%)

101 (34.7%) 95 (32.6%) 30 (10.3%) 3.26

1.015

Medium

7

Encourage others to correct mistakes in my
conversations

8 (2.7%)

62 (21.3%)

96 (33.0%) 93 (32.0%) 32 (11.0%) 3.27

1.006

Medium

8

Pronounce Malay word with the correct
pronunciation

3 (1.0%)

36 (12.4%)

93 (32.0%) 121 (41.6%) 38 (13.1%) 3.53

0.907

Medium

9

Plan with what I want to say

3 (1.0%)

57 (19.6%)

89 (30.6%) 104 (35.7%) 38 (13.1%) 3.40

0.979

Medium

4 (1.4%)

21 (7.2%)

87 (29.9%) 126 (43.3%) 53 (18.2%) 3.70

0.897

High

3.34

0.982

Medium

10 Ask for help from a classmate
Overall

A

SA

Mean

2) Students ethnic Chinese less use of Malay language speaking skills strategy.
3) Students ethnic Chinese more ask classmates to master the Malay language
speaking skills strategy.

4.4. Reading Learning Strategy
The findings of this study address the objective 2: Identify the Malay language
learning strategies used by the excellent Chinese national-type school students
by reading skills. Descriptive analysis involves frequency, percentage, standard
deviation and mean to identify the reading learning strategy of the students. The
results of descriptive analysis show in Table 4. There are 4 items at highest level
and 6 items are at medium level. Average mean score of 3.64, with a medium
level.
The statement with the highest mean level is the item 1 (Re-reading the Malay
text to improve understanding) with a mean score of 3.98 and followed by item
10 (Guessing the meaning of the Malay text without looking at the dictionary),
item 2 (Read the Malay text at first view before reading carefully) with a mean
score of 3.85. In addition, item 3 (Reading Malay language subtitles in television
shows) is also at a high level with a mean score of 3.77 and item 10 (Guessing the
meaning of the Malay text without seeing the dictionary) with a mean score of
3.89. Meanwhile, item 6 (Look for easy-to-understand reading materials) with
mean score 0.38 and item 4 (Read Malay books as much as possible) with mean
score 3.43 is the item that obtains the lowest mean score but is still categorized as
medium level. Inclusion this data show that:
1) Student ethnic Chinese reading skills using a variety of strategies to learn
Malay language.
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Table 4. Reading skill of Malay language learning strategy among Chinese excellent students.
No Item

SD

D

UD

A

SA

Mean

SD

Level

1

Re-read the Malay text to improve
understanding

9 (3.1%)

18 (6.2%)

35 (12.0%) 138 (47.4%) 91 (31.3%) 3.98

0.981

High

2

Read the Malay text at first view before reading
7 (2.4%)
carefully

26 (8.9%)

45 (15.5%) 139 (47.8%) 74 (25.4%) 3.85

0.981

High

3

Read the Malay subtitle in television program 6 (2.1%)

30 (10.3%)

63 (21.6%) 118 (40.5%) 74 (25.4%) 3.77

1.010

High

4

Read Malay books as much as possible

5 (1.7%)

53 (18.2%)

85 (29.2%) 108 (37.1%) 40 (13.7%) 3.43

0.995

Medium

5

Look for easy-to-understand reading materials 4 (1.4%)

41 (14.1%)

92 (31.6%) 106 (36.4%) 42 (16.5%) 3.53

0.980

Medium

6

Make repeated reading exercises

9 (3.1%)

46 (15.8%)

97 (33.3%) 104 (35.7%) 35 (12.0%) 3.38

0.990

Medium

7

Make notes while reading the Malay text

9 (3.1%)

47 (16.2%)

73 (25.1%) 111 (38.1%) 51 (17.5%) 3.51

1.055

Medium

8

check how far I understand reading material

6 (2.1%)

34 (11.7%)

81 (27.8%) 127 (43.6%) 43 (14.8%) 3.57

0.949

Medium

9

Make conclusion based on reading material

3 (1.0%)

46 (15.8%)

71 (24.4%) 123 (42.3%) 48 (16.5%) 3.57

0.978

Medium

10

Guessing the meaning of the Malay text
without seeing the dictionary

2 (0.7%)

16 (5.5%)

63 (21.6%) 142 (48.8%) 68 (23.4%) 3.89

0.849

High

3.64

0.987

Medium

Overall

2) Student ethnic Chinese Students read a lot of books/materials in the Malay
language to improve Malay language.
3) Student ethnic Chinese refer dictionary to know the meaning of the word
Malay language.

4.5. Writing Learning Strategy
The findings of this study address the objective 2: Identify the Malay language
learning strategies used by the excellent Chinese national-type school students
by writing skills. Descriptive analysis involving frequency, percentage, standard
deviation and mean conducted to identify the learning strategy of the reading
language of the students. The result of descriptive analysis shows in Table 5.
Out of 10 items, there are 5 items at the high level and 5 items are at medium
level. Average mean score of 3.72, with a high level. Item 1 (Practice writing new
words in Malay) is the item with the highest mean score of 4.13, and followed by
item 2 (Using the dictionary to help find the word in the Malay language) with
mean score of 3.92, item 10 (Trying to write various types of Malay text) with
mean score of 3.88. Two more item at high level is item 3 (Writing the meaning
of the word in Malay language) with a mean score of 3.83 and item 8 (Design a
way to write an essay by writing an essay frame first) with a mean score of 3.68.
Meanwhile item 6 (Show the writing to a Malay friend) is the item with the lowest mean score of 3.51 and the categorized is medium level. The findings show
that:
1) Learning strategy of writing skills is a strategy used by many student ethnic
Chinese in learning the Malay language.
2) Students ethnic Chinese make training to improve writing in the Malay
language learning.
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Table 5. Writing skill of Malay language learning strategy among Chinese excellent students.
No Item

SD

D

UD

A

1

Practice writing new words in Malay

8 (2.7%)

10 (3.4%)

24 (8.2%)

2

Use dictionaries to help search for words in
Malay

9 (3.1%)

3

Writing the meaning of the word in Malay
language

4

SA

SD

Level

142 (48.8%) 107 (36.8%) 4.13

0.905

High

18 (6.2%)

33 (11.3%) 158 (54.3%) 73 (25.1%) 3.92

0.942

High

5 (1.7%)

26 (8.9%)

57 (19.6%) 129 (44.3%) 74 (25.4%) 3.83

0.967

High

Check out what I wrote before continuing to
write

4 (1.4%)

48 (16.5%)

75 (25.8%) 117 (40.2%) 47 (16.2%) 3.53

0.994

Medium

5

Write note in Malay

7 (2.4%)

37 (12.7%)

83 (28.5%) 114 (39.2%) 50 (17.1%) 3.56

1.003

Medium

6

Show the writing to a Malay friend

10 (3.4%)

35 (12.0%)

83 (28.5%) 123 (42.3%) 40 (13.7%) 3.51

0.987

Medium

7

Check written words to improve content

11 (3.8%)

42 (14.4%)

67 (23.0%) 116 (39.9%) 55 (18.9%) 3.56

1.070

Medium

8

Design a way to write an essay by writing an
essay frame first

3 (1.0%)

29 (10.0%)

76 (26.1%) 133 (45.7%) 50 (17.2%) 3.68

0.908

High

9

Write words that are easy to understand.

5 (1.7%)

43 (14.8%)

64 (22.0%) 117 (40.2%) 62 (21.3%) 3.65

1.028

Medium

10 Try to write various types of Malay texts

6 (2.1%)

13 (4.5%)

59 (20.3%) 144 (49.5%) 69 (23.7%) 3.88

0.891

High

3.72

0.970

High

Overall

Mean

3) Student ethnic Chinese using various types of text and materials to improve
the writing skills of the Malay language learning.
4) Student ethnic Chinese will find the meaning of words that are difficult to
master the Malay language learning with reference dictionary.

5. Discussion
From the study, it was found that the Chinese excellent students at the Chinese
National-Type School were influenced by all the stimulus of learning expressed.
However, writing strategy affects students strongly as the other learning strategies are less likely to influence students’ language learning strategy, followed by
reading strategy, speaking strategy and listening strategy. The findings parallel
with the study by Siew and Mahamod (2021) and Mahamod et al. (2021). The
findings of study found that excellent Chinese students use many strategies to
reading and writing, but less likely to use strategies when learning to speaking
during Malay language learning. The similar findings also found in Peng (2016)
study.
Besides, the findings also show that the Malay language learning strategies of
the Chinese excellent students while studying Malay language that affect the way
they learn Malay as second language. To form a positive attitude in students to
learn Malay, teachers need to take responsibility to jointly cultivate positive attitudes and motivations. The findings are consistent with the findings obtained by
Peng (2016), and Jaafar (2020) where the teachers need to always give positive
reinforcement to students in the process of language learning.
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6. Conclusion and Implication of Study
Overall, this study has identified the language learning strategies amongst excellent students. The findings can provide some insights and suggestions that can
be used as a guide on language learning strategies that are appropriate for students studying the second language. Therefore, this study is expected to be used
as a guide and reference to teachers to address the problems faced by the students during the learning process of Malay as the second language in school.
Students’ attitudes, knowledge and readiness can be enhanced with the support
and cooperation of teachers in the classroom. The implications of this study are:
1) The non-Malay student uses a variety of strategies to learn Malay language
through four language skills.
2) The Malay language is easy to learn as second language by non-native
speakers.
3) Malay language teachers can use a variety of Malay language learning
strategies to teach non-native speakers, especially weak student to learn Malay
language as a second language.
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