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Abstract
As an indispensable part of government performance evaluation, the public plays an
important role in the legitimacy of the Chinese government. Based on the 1113 samples of “Deliberative Democracy and Election Survey (2010, 2013 and 2014)”, this
paper studies the relationship between different levels of political trust and public satisfaction. Through descriptive statistics it was found that more than half of the public on the work of the government expressed satisfaction with the government level,
and the degree of trust is gradually increasing. Logistic regression model found that
political trust and public satisfaction have a significantly positive correlation, and this
correlation strength in different levels of government is different. In addition, gender, political landscape and public satisfaction also have a significant correlation.
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1. Introduction
Government performance has always been the basis of the legitimacy of the Chinese
government [1]. Public satisfaction is the most direct object of public policy, and also
the most important consumer of public goods and public services. They have the greatest saying in the quality and service level of public policy. Therefore, public satisfaction
has become an indispensable part of the government performance evaluation system.
The public’s subjective feelings can be directly fed back to the quality of the government’s public service. On the other hand, it can be regarded as an important measure to
supervise the government to improve the quality and efficiency of public service [2].
Historical experience shows that in the process of national major transition, the public’s
political trust is an important factor that affects the government’s ability to implement
the public policy. The higher the public satisfaction with the government, the more
successful policy implementation is, even when the policy mistakes, the public will beDOI: 10.4236/ojbm.2017.51019 January 24, 2017
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lieve the government, patiently waiting for the government to rectify [3]. Therefore, to
explore the relationship between the political trust and public satisfaction, in theory the
rational choice of Chinese people’s political trust can be examined, and contribute to
the transformation of the government in the process of public policy formulation and
implementation to provide empirical evidence. This is an important significance link in
the research of political trust.
Satisfaction survey is an important issue in business and marketing. It gradually extended to the government and the public policy evaluation after 1980s. From the Cradozo study of customer expectation and customer satisfaction [4], many theoretical
models have been used to explain the influence factors of customer satisfaction, including micro factors and macro factors. On the micro level, the expectation is inconsistent [5], fair [6] and attributed [7] to explain customer satisfaction. On the macro
level, the system analysis model is established by using the concept of customer satisfaction and value [8], quality [9] [10] and so on. But the empirical analysis of public satisfaction especially political trust and public satisfaction is rare. The research on the
relationship between the two has theoretical and practical significance.
The rest of the paper is organized as follows. Section 2 describes the data source and
gives descriptive analysis. In Section 3, we introduce the method we have used. Section
4 presents our empirical findings and Section 5 makes a conclusion.

2. Data Sources and Description Analysis
2.1. Data Sources
The data used in this paper are the “Deliberative Democracy and Election Democracy”,
which is presided by Ma Deyong who is associate professor at Zhou Enlai School Government, Nankai University. In order to understand the evolution of the development
of Chinese democracy at the grassroots level, the data were analyzed by questionnaire
and interview in the township China in Sichuan province and Zhejiang Province in
2010, 2013 and 2014, the final entry of 1987 questionnaires. In this study, the non
probability sampling method was used to study the sample of the village and town in
each region. Each place considering the level of local economic development, social security, and the relationship between the government and the people from the city
(county) and other factors, select 2 - 3 townships, each township in 2 - 3 village population is relatively concentrated, and then to the village the villagers issued a questionnaire. According to the research needs of this paper, we have carried on the pretreatment to the data. Delete the sample “does not know”, “do not want to say” and missing
values, the final total of the sample is 1113.

2.2. Description Analysis
The purpose of this study is to examine the relationship between political trust and
public satisfaction at different levels of government. We assume that the higher the
government’s political trust, the higher the public satisfaction will be. Taking into account the limitations of the sample survey data, by asking the respondents, “Overall,
you are satisfied with the current local township or town government work” to measure
public satisfaction, respondents can choose between “satisfaction” and “dissatisfaction”.
209
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The answer to this question reflects the respondent satisfaction on the work of the government, in the research hypothesis in the dependent variable. Public satisfaction with
Y said that if the respondents chose “satisfaction”, then Y = 1; If respondents choose
“dissatisfaction”, then Y = 0. Because the dependent variable is two variables, this study
uses Logistic regression model to analyze. As shown in Table 1, the choice of “satisfaction”, “dissatisfaction” is 57.4%, 42.6%, more than half of the respondents to the township or town government’s work is satisfactory.
Respondents responded to the level of trust in different levels of government, which
is the measure of political trust of independent variables. Government level from high
to low, divided into the central government, provincial governments, county governments and local governments. Respondents to different levels of government levels of
trust can be from “very trust”, “trust”, “less trust” and “completely distrust” in the
choice. The degree of trust is expressed by Xm (m = 1, 2, 3, 4 respectively indicated that
the central government, the provincial government, the county government and the local government). If the respondents chose “very trust”, then Xm = 1; If respondents
choose “trust”, then Xm = 2; If respondents choose “less trust”, then Xm = 3; If the respondents chose “completely distrust”, then Xm = 4. As shown in Table 2 the respondents to different levels of government trust: Overall, respondents were trusted by the
government; for governments at different levels, the level of confidence in the government’s trust in the government is decreasing with the level of government, which the
respondents to the central government trust is higher than the trust of local governments. On the one hand, it shows that the central government has a legal basis in the
minds of respondents. On the other hand, it also shows that the local government has
not made more contact with the respondents than the central government’s political
trust.
Finally, this study also used the demographic variables, such as gender, race, age, political outlook and annual income of the family. The variables are controlled in the operation process after the code assignment is carried out. In the effective data analysis,
respondents accounted for 57.1% of male, female accounted for 42.9%, the average age
Table 1. Percentage of public satisfaction.
Y

frequency

percentage

1

639

57.4

0

474

42.6

Total

1113

100

Table 2. Descriptive statistics of political trust at different levels.
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Xm

mean

standard deviation

minimum

maximum

X1

1.61

0.686

1

4

X2

1.98

0.690

1

4

X3

2.17

0.758

1

4

X4

2.36

0.828

1

4
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of respondents was 42 years old. Belong to the proportion of the Han nationality accounted for 99.2%, minority accounted for 0.8%. There are 15.6% members of the
Communist Party of China, 1.2% belongs to the Democratic Party, 83.2% belong to the
non Party (common people). Respondents, the family income (unit: yuan) accounted
for 17.6% of the 10 thousand, 10 thousand - 10 million of 66.9%, accounting for more
than 15.5% of 100 thousand. Control variable assignment as shown in Table 3.

3. Method
The purpose of this study is to examine whether the respondents’ trust in different levels of government as an independent variable and how they affect the public satisfaction. The dependent variable is “satisfaction” and “dissatisfaction”, and the two is the
two categories. So linear regression is not applicable (linear regression dependent variable is the range between positive infinity and negative infinity). The econometric
models are used to interpret the data of discrete variables, including the probit model
and the logistic model. Because the probit model needs to evaluate the overall multiple
normal distribution, so its application is limited, and the logistic model of the sample
does not need to obey the normal distribution scope, with more extensive than other
models.
A dependent variable is Y, the value of 1 indicates that the public is satisfied with the
work of the local government; value 0 indicates that the public is not satisfied with the
work of the local government. There are m independent variables affecting Y: X1, X2,
X3, X4 (1 ≤ m ≤ 4). The probability for a public i to work with the local government is
p(y = 1|X) = pi. The probability that the public are not satisfied with the work of the local government is 1 − pi. Both of them are nonlinear functions of the independent variable vector X:
α+

=
pi

βx

α+

βx

i i
=
e ∑i 1 =
e ∑i 1 i i
1
1
=
=
, 1 − pi =
m
m
α + ∑ i 1 βi xi
α + ∑ im1 β=
α + ∑ im1 βi xi
− (α + ∑ i =1 β=
i xi
=
i xi )
1+ e
1+ e
1+ e
1+ e
m

m

(1)

The probability of the public to satisfied and not satisfied with the attitude of the local government work ratio pi (1 − pi ) is called the event occurrence ratio, replacing
Table 3. Description and assignment of control variables.
control variables
gender

assignment
1 = male 2 = female

race

1 = Han 2 = ethnic minorities

age

1 = 15 - 24, 2 = 25 - 34, 3 = 35 - 44, 4 = 45 - 54, 5 = 55 - 64,
6 = 65 - 74, 7 = 75 - 84, 8 = 85 - 94, 9 = 95 - 104

political outlook

1 = Chinese Communist Party,
2 = Democratic Party, 3 = Non partisan (common people)

annual income
of the family
(unit: yuan)

1 = 1000 the following, 2 = 1000 - 2000, 3 = 2000 - 4000, 4 = 4000 - 6000,
5 = 6 thousand - 10 thousand, 6 = 10 thousand - 20 thousand,
7 = 20 thousand - 30 thousand, 8 = 30 thousand - 40 thousand,
9 = 40 thousand - 60 thousand, 10 = 60 thousand - 100 thousand,
11 = 100 thousand - 200 thousand, 12 = 200 thousand - 500 thousand,
13 = 500 thousand - 1 million, 14 = more than 1 million
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with Odds. Odds must be positive (because 0 < p i < 1), and there is no upper bound.
Logarithmic transformation of Odds, the linear expression of the logistic regression
model:
 p
ln  i
 1 − pi


m
= α + ∑ i =1 βi xi


(2)

In Formula (1) and Formula (2), α is constant, m as the number of independent
variables; βi is the coefficient of the independent variable, which reflects the direction
and extent of the independent variables affecting public satisfaction.

4. Empirical Result
The primary objective of this study was to examine whether political trust can affect
public satisfaction and how. Pearson correlation analysis of the control variables and
the independent variables, the regression coefficient significance level P value is greater
than 0.05, which shows that the independent variable does not exist. Model 1 is the
control of gender, race, age, political outlook, family income with demographic characteristics of the variables, and its regression with the dependent variables. Model 2, 3, 4,
5 are based on the model 1, respectively, the central government, provincial government, county government and the local government’s trust as the independent variable,
the public satisfaction as the dependent variable regression. The results of the regression model are shown in Table 4.
In combination with Table 4, only the gender and political appearance were significantly correlated with the dependent variables in model 1. Male respondents satisfaction than female respondents, the more non partisan (common people), satisfaction
will be higher, the other control variables do not have a statistically significant correlation. Model 2, 3, 4, 5 based on the model 1. Under the influence of the control variaTable 4. Logistic regression model of political trust and public satisfaction.
model 1
B (S.E)

model 2
Exp (B)

B (S.E)

model 3
Exp (B)

B (S.E)

model 4
Exp (B)

B (S.E)

model 5
Exp (B)

B (S.E)

Exp (B)

control variable
gender

−0.295* (0.127)

0.745

−0.425** (0.132)

0.653

−0.459** (0.138)

0.632

−0.341* (0.141)

0.711 −0.249* (0.150) 0.780

race

0.639 (0.681)

1.894

0.756 (0.682)

2.130

0.735 (0.748)

2.085

0.529 (0.750)

1.697

0.542 (0.797)

1.720

age

−0.001 (0.004)

0.999

0.006 (0.005)

1.006

0.009 (0.005)

1.009

0.008 (0.005)

1.008

0.002 (0.005)

1.002

political outlook

0.303** (0.088)

1.354

0.293** (0.090)

1.341

0.262** (0.093)

1.300

0.226* (0.096)

1.253

0.127* (0.104)

1.135

family income

0.007 (0.023)

1.007

−0.003 (0.024)

0.997

−0.020 (0.025)

0.981

−0.018 (0.026)

0.983

−0.017 (0.028)

0.984

0.394*** (0.032)

0.032

independent variable
X1

0.575*** (0.099)

1.778
0.253*** (0.113)

X2

0.500

X3
X4
constant

0.727*** (0.114) 0.623
−1.348 (0.822)

0.260

−2.414 (0.849)

Standard errors in parentheses: *P ≤0.05, **P ≤ 0.001, ***P ≤ 0.0001.
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0.089

−3.840 (0.927)

0.021

−4.231 (0.935)

0.015

−4.931 (0.996)

0.007
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bles, the regression analysis of different levels of political trust and public satisfaction.
The results of the four models show that there is a significant positive correlation between different levels of political trust and public satisfaction: respondents believe that
the government, the government’s work will be more positive attitude. The difference
between the four models is that the correlation strength of each model is different: B5 >
B2 > B4 > B3. The more respondents believe that the government will be satisfied with
government, this correlation strength reflected in the strongest local government, the
central government, the county government again, the weakest level of the provincial
government.

5. Conclusions
The empirical analysis of the influencing factors of satisfaction degree is different with
the past. This study explores the relationship between political trust and public satisfaction from the perspective of public trust in different levels of government. Through the
survey data of 1113 samples, we found that the political trust in different levels has a
significantly positive correlation with public satisfaction. The more respondents to the
government trust, the more the government’s work will hold a positive attitude. At the
same time, the different levels of political trust in public satisfaction of the correlation
strength showed that different levels of government correlation strength are not the
same. The intensity of this correlation is reflected in the strongest local government, the
central government, the county government again, and the weakest level of the provincial government. This may be affected by the public’s familiarity with the government.
Therefore, the government’s legal status is more stable, and the public’s performance
evaluation of the government becomes essential. Political trust has a significantly positive correlation with public satisfaction, which can indirectly improve public satisfaction by improving the public’s political trust. First, the links between the government
and the public at all levels should be strengthened, and the level of social services in the
community and streets to help enhance the public’s political trust should be enhanced.
Secondly, through the sound and perfect local laws and regulations, a good social environment should be created, so that the public and the government can conduct social
exchanges and cooperation under the rule of law. Finally, in the community and the
streets by the government, the lead in holding a number of political, cultural and recreational activities should be taken, to promote exchanges and communication between
the government and the public.
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