@ Scientific

Open Journal of
Business
and Management

ﬂ“’"




Journal Editorial Board

ISSN 2329-3284 (Print) ISSN 2329-3292 (Online)

Editorial Board

Prof. Howard Adler

Prof. Andy Ohemeng Asare

Dr. Rodrigo Basco

Dr. Larissa-Margareta Batrancea
Dr.F.Javier Rondan Cataluiia
Prof. Valentina Della Corte
Prof. Marie Tu Doan

Dr. Bruna Ecchia

Prof. Mohsen Elhafsi

Prof. Richard F. Ghiselli

Dr. Keith Harman

Prof. MaiIskandar-Datta
Dr.Nazrul Islam

Dr. Grigorios L. Kyriakopoulos
Prof. Min-Young Lee

Dr. Fernando Matias-Reche
Prof. Emmanuel Muller

Prof. Przemyslaw Niewiadomski
Dr.Dospinescu Octavian
Dr.Vincent Omachonu

Prof. Maurizio Rija

Dr. Liudmyla Saher

Prof. David W. Stewart

Dr. Ruhai Wu

https://www.scirp.org/journal/ojbm

Purdue University, USA

George Brown College, Canada

Herdecke University, Germany

Babes-Bolyai University, Romania

University of Seville, Spain

Federico Il University of Naples, Italy

Seneca College, Canada

University of Naples Federico 11, Italy
University of California-Riverside, USA
Purdue University, USA

Oklahoma Baptist University, USA

Wayne State University, USA

Aberystwyth University, UK

National Technical University of Athens, Greece
University of Kentucky, USA

Granada University, Spain

University of Applied Sciences Kehl, Germany
University of Zielona Gora, Poland
Alexandruloan Cuza University, Romania
University of Miami, USA

University of Calabria, Italy

Department of Marketing at Sumy State University, Ukraine
Loyola Marymount University, USA

McMaster University, Canada



’ L Open Journal of Business and Management, 2023, 11, 821-1385
‘ Scientific

https://www.scirp.org/journal/ojbm
Research

"“‘ Publishing ISSN Online: 2329-3292

0 ISSN Print: 2329-3284
Table of Contents

Volume 11 Number 3 May 2023

Applying the Balanced Scorecard and the Delphi Method to Determine the Key
Performance Factors for the Banking Industry in Iran

H. Keshavarznia, M. Wallace. .....ouuiiiiiiiiii ittt e et ettt ettt ettt et e eaae e enneeenas 821

A Framework for Employee Creative and Innovative Behaviour Idea Journey

E. S. Masianoga, L. Chakauya.........ocueuiiiiiii et ettt et e e eeaes 839

The Influence of Ethical Leadership on Employee Creative and Innovative Behaviour:
A Higher-Order Constructs Modelling in PLS-SEM

E. S. Masianoga, L. Chakauya..........cueuiiiiiiiii et ettt et 851

Economic Crime: Tax Evasion in a Developing Country

M & A of Listed Real Estate Companies and Default Risk of Credit Bonds under the
Counter-Cyclical Background

Budget and Organization Management

O] o 910

Post-Pandemic Risks and Its Influence on Enterprise Resiliency

(T T U5 T3 o 920

Relationship between Monetary Policy Instruments and Financial Performance of
Commercial Banks in Nigeria
A. L Shirya, C. Njoka, F. ADAUL........ouiiiiii e 945
A Key to Uncover the Envelop of Backwardness of Sugar Industry in Bangladesh:
An Application of Regression Analysis
Md. A. Sabur, Md. N. Huda, Md. M. Rahman, Md. A. Sina, Md. R. Amin.........c..ccooiiiiiiiiniiiniinnenes 963

Social Responsibility Practices in Companies: A Theoretical Review

S. G. Fernandez, C. G. Gestoso, F. A. Romana, J. M. da Silva........c.ooiiiiiiiiii i e 973

Responsible Leadership in Crisis Management: Lessons from the Cuban Missile
Crisis and Russia-Ukraine War


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

’ Open Journal of Business and Management, 2023, 11, 821-1385

0" L

‘0 gc'ent:ﬂﬁ https://www.scirp.org/journal/ojbm

I/ CElan ISSN Online: 2329-3292
Q’Q Publishing

ISSN Print: 2329-3284

Stock Selection Using Skewness to Construct a Portfolio and the Effects of Variables
on Portfolio Return

A. H. Manurung, N. M. Machdar, J. E. H. J. Foeh, J. Sinaga...........c..coooii 1000

Business Ethics during the COVID-19 Pandemic: Quantitative Analysis of Remote
Learning on Business Students

I 7 c Lo Yo Ot 1013

Empirical Analysis of the Processes Driving Data Analytics and Their Outcomes

B TR V' - ' o - 1034

Domestic Travelers’ Perceived Value, Satisfaction and Loyalty Intentions

A. Nergui, O. Myagmarsuren, K. Ulaankhuu, E. Sereeter............cocoviiiiiiiiiiiiiiiiiiiiin e 1053

Legal Value Study of the Collaborative Development of Urban Logistics and
E-Commerce Supply Chain in Smart Cities

Z. JING, . Xo HUo oottt ettt ettt ettt ettt 1062

The Construct Effects of Governance Indicators and Its Implication on Doing
Business in Africa: Expatriates Perception. Using PLS-SEM Approach

S. Yaya, Q. L. Shen, M. CLemeNt. . ....ueuiuininitiit ettt et ettt et et et e et e e e e e 1076
An Analysis of the Recovery Path of the Consumer Sector in the Post-Pandemic Era

W.B.Lyu, J. Y. Zhu, Y. N. Ding, K. M. Zhang........ccoviiiiiiiiiiiiiiii 1103
Renewable Energy Is an Essential Variable in Achieving Sustainable Development

N. H. Neama, R. H. Abbood, K. A. Al Daham,...........coooiiiiiiiiiiiiiiii 1116

Research on SME Financing Strategy Based on Enterprise Life Cycle

The Volatility of Capital Structure in Brazil—An Empirical Analysis

A, Lourengo, Fo REIS...ouiniiiii e 1158
Measuring the Service Quality, Customer Satisfaction, and Customer Loyalty of
Selected Fast-Food Restaurants during the COVID-19 Pandemic

Ma. C. C. Villanueva, A. F. Alejandro, Ma. L. L. P. Ga-an......cccoveiiiiiiiiiiiiiiii e 1181

Research on Supplier Selection, Evaluation, and Relationship Management
KoY. Shi, WoH. Zhang. ... 1208

An Error Correction Model Analysis of the Determinants of Foreign Direct
Investment: Evidence from SAUIDI ARABIA

LY Y B 1V 1216


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

) Open Journal of Business and Management, 2023, 11, 821-1385
&% Scientific

https://www.scirp.org/journal/ojbm

R rch
‘0:0’ pﬁﬁﬁgh‘}ng ISSN Online: 2329-3292
() ISSN Print: 2329-3284

Customers Satisfaction on Robots, Artificial Intelligence and Service Automation
(RAISA) in the Hotel Industry: A Comprehensive Review

F. Wu, N. Sorokina, E. D. PUtra.........coooiiiiiiiiiiii 1227
Knowledge Management Infrastructure in Organisational Knowledge Management
Processes—A Case of Aquantuo LLC

R. Y. Kudozia, C. E. Kudozia, D. OWUSU-DOMKOT . ...ttt ettt e et e e ettt et e eaeeeanaeees 1248
A Qualitative Study of Effective Leadership in the Non-Governmental Organization
(N.G.O) Health Sector

G MAWEL. .. 1271
Assessing the Major Factors That Affect the Adoption of Information and
Communications Technology on Court Service Delivery in Zambia

LY O Y AT T T oV 1 o P OOt 1304
Empirical Study on the Impact of Account Receivables and Inventory Conversion
Cycle on Profitability of Manufacturing Firms Listed on Ghana Stock Exchange

L. L. Lazarus, A. A. Kwame, Z. S. Rakibu, S. Prince, M. Paul..........c.c.ooiiiiiiii, 1324
Perception and Preferences of Consumers in the Retail Sector: A Case Study in the
City of Loja-Ecuador

M. Boada, M. Boada, F. IMOTOChO. ... uue ettt ettt e et e et e e ettt et e et et e et e e e eanaes 1340
Using the Balanced Scorecard and the Analytic Hierarchy Process to Rank the Key
Performance Factors in the Iranian Banking Industry

H. Keshavarznia, M. Wallace. .......oouiiiiiiiiii it e e et e e e e et 1359


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

Open Journal of Business and Management (OJBM)

Journal Information

SUBSCRIPTIONS

The Open Journal of Business and Management (Online at Scientific Research Publishing, https://www.scirp.org/) is published
bimonthly by Scientific Research Publishing, Inc., USA.

Subscription rates:
Print: $39 per issue.

To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org

SERVICES

Advertisements
Advertisement Sales Department, E-mail: service@scirp.org

Reprints (minimum quantity 100 copies)
Reprints Co-ordinator, Scientific Research Publishing, Inc., USA.
E-mail: sub@scirp.org

COPYRIGHT

Copyright and reuse rights for the front matter of the journal:
Copyright © 2023 by Scientific Research Publishing Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY).

http://creativecommons.org/licenses/by/4.0/

Copyright for individual papers of the journal:
Copyright © 2023 by author(s) and Scientific Research Publishing Inc.

Reuse rights for individual papers:
Note: At SCIRP authors can choose between CC BY and CC BY-NC. Please consult each paper for its reuse rights.

Disclaimer of liability

Statements and opinions expressed in the articles and communications are those of the individual contributors and not the
statements and opinion of Scientific Research Publishing, Inc. We assume no responsibility or liability for any damage or injury to
persons or property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim
any implied warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a

competent professional person should be sought.

PRODUCTION INFORMATION

For manuscripts that have been accepted for publication, please contact:

E-mail: ojbm@scirp.org


https://www.scirp.org/
mailto:sub@scirp.org
mailto:service@scirp.org
mailto:sub@scirp.org
http://creativecommons.org/licenses/by/4.0/
mailto:ojbm@scirp.org

ISSN: 23293284 Volume 11, Number 3, May 2023 RS
"o

Open Journal of
Business
and Management

T

Call for Papers

Open Journal of
Business and Management

ISSN 2329-3284 (Print) ISSN 2329-3292 (Online)

https://www.scirp.org/journal/ojbm

Open Journal of Business and Management (OJBM) is an international journal dedicated to the latest

advancement in the study of business and management. The goal of this journal is to provide a platform for scientists

and academicians all over the world to promote, share, and discuss various new issues and developments in

different areas of business and management.

Subject Coverage

All manuscripts must be prepared in English, and are subject to a rigorous and fair peer-review process. Accepted
papers will immediately appear online followed by printed hard copy. The journal publishes original papers covering

a wide range of fields but not limited to the following:

-Accounting

-Advertising

‘Analysis

‘Business and economics education

‘Business ethics and corporate social responsibility

‘Business finance and investment

‘Business law

‘Business research methods

‘Business theories

-Case studies and management information systems

-Communication

-Consumer behavior

-Corporate governance

‘Engineering management

-Entrepreneurship

-Environmental management and profitability

‘Financial reporting

-General business research

-General management

‘Health management in public and private institutions at the
healthcare sector

‘Human resource management

‘Information technologies

‘Insurance

‘Internationalization features of Small and Medium

Enterprises (global SMEs)

- Legislative issues/initiatives at the entrepreneurial sector
- Management information systems

- Management organization

- Marketing

- Marketing theory and applications

- Operations management

- Organizational behavior

- Organizational behavior and theory

- Personnel and industrial relations

- Production/operations management

- Project management

- Project management and strategy

- Risk management

- Sales management

- Social issues and public policy

- Statistics and econometrics

- Strategic management

- Strategic management policy

- Supply chain management—advancements in logistics

management

- Technology and innovation diffusion in enterprises
- Total quality management

We are also interested in: 1) Short reports — 2-5 page papers in which an author can either present an idea with a
theoretical background but has not yet completed the research needed for a complete paper, or preliminary data; 2)
Book reviews — Comments and critiques, special peer-reviewd issue for colloquia, symposia, workshops.

Notes for Intending Authors

The submitted manuscript should not have been previously published in any form and must not be currently under
consideration for publication elsewhere. Paper submission will be handled electronically through the website. All
papers are refereed through a peer review process. For more details about the submissions, please access the

website.

Website and E-Mail

https://www.scirp.org/journal/ojbm

Email: ojom@scirp.org



Whatis SCIRP?

Scientific Research Publishing (SCIRP) is one of the largest Open Access journal publishers. It is
currently publishing more than 200 open access, online, peer-reviewed journals covering a wide
range of academic disciplines. SCIRP serves the worldwide academic communities and
contributes to the progress and application of science with its publication.

What is Open Access?

All original research papers published by SCIRP are made freely and permanently accessible
online immediately upon publication. To be able to provide open access journals, SCIRP defrays
operation costs from authors and subscription charges only for its printed version. Open access
publishing allows an immediate, worldwide, barrier-free, open access to the full text of research
papers, which is in the best interests of the scientific community.

e High visibility for maximum global exposure with open access publishing model
e Rigorous peer review of research papers

¢ Prompt faster publication with less cost

e Guaranteed targeted, multidisciplinary audience

Artang p 5= |

si
Re“ew ign -Mvanenln o
lhomcuatlu- Sciences
A

L 31
Advances in
Entomolo

<
Engineerind

rican J_ournal Enargy and Pee’
Am;anﬁugnces
of

‘0:0 Scientific
038 Fubiiahin
% " 9
Website: https://www.scirp.org
Subscription: sub@scirp.org
Advertisement: service@scirp.org






