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Abstract 

Background: Hospital bills for very small to considerably large ailments are a 
pain. It’s difficult to meet such costs on our own without burning a hole in 
our savings. Also, with medical costs escalating, some even compromise on 
quality healthcare, because of affordability. It is then that the importance of 
health insurance comes into the picture. Objectives of the study: 1) To as-
sess the knowledge regarding selected government health insurance schemes 
among staff nurses working in selected hospitals of Ahmedabad District. 2) 
To assess attitude regarding selected government health insurance schemes 
among staff nurses working in selected hospitals of Ahmedabad District. 3) 
To find the correlation between knowledge score and attitude score regard-
ing selected government health insurance schemes among staff nurses 
working in selected hospitals of Ahmedabad District. 4) To find the associa-
tion between knowledge and attitude score with selected demographic va-
riables. Methodology: The study utilized quantitative research approach with 
descriptive research design. The sample size was 170 selected using conve-
nient non-probability sampling technique. The data were collected through 
self-structured questionnaire instrument which is validated by experts. Split 
half method was computed for finding out the reliability. The data are orga-
nized, analyzed and presented by using Karl Pearson’s correlation coefficient 
formula and chi-square test. Major findings and result: The findings re-
vealed that majority of staff nurses had average knowledge 91.18%, and 5.29% 
staff nurses had poor knowledge whereas 3.52% staff nurses had good know-
ledge. In present study finding reveled that, majority of 87.04% staff nurses 
have favorable attitude and 12.94% staff nurses have unfavorable attitude re-
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garding MA and MAV Yojana. Computed chi-square value was less than ta-
ble value at the level of significance indicating no significance association 
between level of knowledge score and selected socio-demographic variables. 
Computed chi-square value was less than table value at the level of signific-
ance indicating no significance association between level of attitude score and 
selected socio-demographic variables. Conclusion: Investigators concluded 
that most of the staff nurses who were participated in the study have average 
knowledge and favorable attitude regarding selected government health in-
surance schemes. There is no correlation between knowledge score and atti-
tude score where as there is no association between level of knowledge, level 
of attitude with socio-demographic variables. 
 

Subject Areas 

Health Policy 
 

Keywords 

Government Health Insurance Schemes, Mukhyamantri Amrutum Yojana, 
Mukhyamantri Amrutum Vatsalya Yojana, Knowledge, Attitude, Staff nurses 

 

1. Introduction 

The Government supported insurance schemes are a form of social security in 
India. These schemes are initiated by the Government to provide protection to 
certain sections of the population against income losses and can be categorized 
as social security. In India, Government supported insurance schemes have been 
initiated in the last decade. A number of schemes that existed earlier have also 
been modified substantially. While some of these changes have taken place at the 
State level. More than 72% of health expenditure in India is financed by indi-
vidual households at the time of illness through out-of-pocket payments. Only 
about 3% - 4% of Indians are covered under some form of health insurance and 
four-fifth of the population is still spending out of their own pockets [1].  

The World Bank (2002) estimates that one-quarter of all Indians fall into po-
verty as a direct result of medical expenses in the event of hospitalization. Most 
studies of health care spending have found that of pocket spending in India is 
actually progressive. Richer Indians spend marginally more than on health care 
however because of the lack of resources to pay for health care [2]. 

In Gujarat State, government focuses on health expenditure more nowadays. 
For the attainment of the highest level of functioning of physical, mental, social 
well-being, there is also need of low cost treatment and quality care. Gujarat 
State had over 31.46 lac BPL families and 18,000 families getting added to the list 
in the last two years. To address this key vulnerability faced by the BPL popula-
tion in the Gujarat, Mukhyamantri Amrutam “MA” Yojana was launched by 
Government of Gujarat. When in the Lower middle class families, critical illness 
occurs and when such families are not included in the definition of BPL so they 
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cannot get free treatment, and they are not able to spend money for critical ill-
ness. So, based on feedback from various stakeholders, the Scheme was extended 
to families of lower income group names as Mukhyamantri Amrutam Vatsalya 
Yojana [3]. 

There is major need to be aware of health personnel as well as community al-
so. Through the reviewing of the previous study about the expenditure and dif-
ferent health insurance schemes, there is a major role of health personnel also to 
be aware about government health insurance schemes. 

2. Methodology 

Quantitative research approach was used in this study. Descriptive research de-
sign was used to assess knowledge and attitude regarding selected Government 
health insurance schemes among staff nurses working in selected hospitals of 
Ahmedabad District. Permission was obtained from selected hospitals of Ah-
medabad district: The sample size was 170 selected by using convenient sam-
pling method. Written consent was obtained from the staff nurses of respective 
hospital. Data collected by using self-administer structured knowledge ques-
tionnaire and Attitude scale. Collected data were tabulated and analyzed. Both 
descriptive and inferential statistics were used to analyse the data collected. Fre-
quency and percentage distribution were used to analyze the demographic data. 
Mean median, mode and standard deviation of knowledge and attitude score. 
Distribution of scores of knowledge (good, average and poor) and attitude (fa-
vorable and Unfavorable). Correlation method to find the correlation between 
total knowledge score and attitude score. Chi-square test and linear regression 
test are used for association of knowledge score, attitude score with so-
cio-demographic variables. 

3. Result 

Figure 1 shows that; 155 (91.18%) staff nurses had average knowledge and 9 
(5.29%) staff nurses had poor knowledge whereas only 6 (3.52%) staff nurses had 
good knowledge about selected government health insurance schemes. 

Table 1 portrays that; 148 (87.06%) staff nurses had favourable attitude whe-
reas only 22 (12.94%) staff nurses had unfavourable attitude towards selected 
Government Health Insurance Schemes. 

4. Discussion 

In present study, most of the participants were belonged to female and urban 
area where as none of the participants has taken any training regarding MA and 
MAV Yojanas. Most of the participants got information from health care work-
ers about these Yojanas. The mean score of age and work experience is 27.22 ± 
4.47 and 4.38 ± 3.93. Most of the staff nurses studied GNM. In present study, 
first objective is about to assess knowledge regarding selected government health 
insurance scheme among staff nurses who were participated. To assess the  
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Figure 1. Bar-diagram of frequency and percentage distribution of knowledge 
Score N = 170. 

 
Table 1. frequency and percentage distribution of Attitude score staff nurses regarding 
selected Government Health Insurance Schemes N = 170. 

Attitude Score Frequency Percentage 

Favourable 54 - 90 148 87.06% 

Unfavourable 18 - 54 22 12.94% 

 
knowledge among staff nurses structured questionnaire instrument was used. 
The collected data were analyzed through descriptive and inferential statistics. In 
present study the analyzed data were interpreted through total knowledge score; 
mean, median, mode, range and standard deviation of total knowledge score. 
Mean knowledge score was 14.9, median was 14, and mode was 14. The standard 
deviation was 3.69 whereas range between highest score and lowest score was 16. 
These data were presented in the form of graph.  

After calculating the average knowledge score, category for the knowledge 
score was made by using mean score and standard deviation score. The three 
categories were made i.e. good knowledge, average knowledge and poor know-
ledge. 155 (91.18%) staff nurses had average knowledge and 9 (5.29%) staff 
nurses had poor knowledge whereas only 6 (3.52%) staff nurses had good know-
ledge about selected Government Health Insurance Schemes. 

In present study, second objective is about to assess attitude regarding selected 
government health insurance scheme among staff nurses who were participated. 
To assess the attitude among staff nurses structured questionnaire instrument 
was used. The collected data were analyzed through descriptive and inferential 
statistics. In present study the analyzed data were interpreted through total 
knowledge score: mean, median, mode, range and standard deviation of total at-
titude score. Overall mean attitude score is 65.05, median is 66, and mode is 66. 
The standard deviation is 8.62 whereas range between highest attitude score and 
lowest attitude score is 43. 

After calculating the average attitude score, category for the attitude score was 
made by using mean score and standard deviation score. The three categories 
were made i.e. favorable and unfavorable attitude. 148 (87.06%) staff nurses had 
favorable attitude whereas only 22 (12.94%) staff nurses had unfavorable to-
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wards selected Government Health Insurance Schemes. 
In present study, there is no significant correlation between attitude score and 

knowledge score. Correlation score was calculated using Karl Pearson’s coeffi-
cient correlation method that is r = 0.074 and the finding shows that there is ab-
solutely no correlation between attitude score knowledge score. 

The fourth objective is mainly discussing about if there is any association be-
tween knowledge and attitude score with selected socio-demographic variable. 
The tests used for association were chi-square test and linear regression test. The 
collected data was interpreted. Computed chi-square value was less than table 
value at the level of significance indicated no significance association between 
level of knowledge score and selected socio-demographic variables. Computed 
chi-square value was less than table value at the level of significance indicated 
that no significance association between level of attitude score and selected so-
cio-demographic variables. 
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