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Abstract
This research effort examines two aspects of quality of life within an inner city
neighborhood: community connectedness and safety. Based on the current literature,
it was hypothesized that inner city residents would exhibit relatively low levels of
community connectedness as well as low levels of perceived safe living conditions in
their community. These two broad areas were analyzed by utilizing a variety of predictor variables including age cohorts, race, gender, educational attainment, employment status, and length of community resident status. Data collection was accomplished through surveying adult residents by utilizing a systematic random sample design. The research findings suggested that resident perceptions of the neighborhood were quite different from the general assertions made about inner city
neighborhoods in the extant literature. Overall, residents indicated they felt safe
across a number of safety indicators with race, educational attainment, employment
status, age, and length of residence in the neighborhood having relatively no influence on these perceptions. Regarding community connectedness perceptions, resident responses were quite positive. Based on the findings, the research hypothesis
was not supported.
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1. Introduction
Many geographical areas within the United States are faced with challenges related to
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issues stemming from continual urbanization. This, often termed urban sprawl, is generally defined as the spreading of a city and its contiguous suburbs into rural land areas
which are located at the fringes. The dynamics of growth, especially in the Sunbelt region of the United States, exhibits tremendous population expansion away from core of
central cities. Suburban growth coupled with exurbs has led to urban sprawl. Recent
population growth in Austin, Texas and San Antonio, Texas are contemporary examples of how suburbs, related to these cities, expand for miles nearly 360 degrees around
the urban central city core.
Across the nation, growing numbers of communities are discovering links between
urban sprawl and a wide range of problems: from traffic and air pollution to central city
poverty, and the degradation of scenic areas [1]. This phenomenon has negative impacts on central city areas. For example, maintaining infrastructure and providing improved quality of life for residents and economic development opportunities become
problematic ventures in the metropolitan central city areas. This is particularly acute
among inner-city racial minority enclave neighborhoods [2]. This study focuses on
quality of life issues related to inner city neighborhoods.
The purpose of this research effort is to examine two aspects of quality of life within
an inner city neighborhood: community connectedness and safety. Based on the current literature, it is hypothesized that inner city residents will exhibit relatively low levels of community connectedness as well as low levels of perceived safe living conditions in their community. These two broad areas are analyzed by utilizing a variety of
predictor variables including age cohorts, race, gender, educational attainment, employment status, and length of community resident status. An inner city neighborhood
located in San Antonio, Texas was served as a case study for this research endeavor.
Data collection was accomplished through surveying adult residents utilizing a systematic random sample design.

2. Literature Review and Theory Application
2.1. Review of the Literature
Central city and inner-city areas with high concentrations of lower socio-economic racial minority populations provide a focus into the operation of a variety of community
dynamics. When considering these dynamics, poverty levels must be taken into account. Kasarda [3] found that despite economic expansion across society in the 1980s,
the proportion of city residents living in poverty increased within inner-city enclaves in
almost every metropolitan area in the United States. Wilson [2] would argue that inner-city neighborhoods are physically and economically separated from their metropolitan area. Two dynamics within inner-city neighborhoods that are impacted by isolation are connectedness to the community and issues of safety. Poor disadvantaged
communities are often perceived as hostile environments. This is because the children
of these communities are often exposed to crime, poverty, unemployment, neighborhood decay and social isolation [4]. The US Census Bureau describes two types of poor
communities. One that is an impoverished area that includes census tracts with at least
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20% of residents characterized as poor. The other is an impoverished area that includes
census tracts where at least 40% of residents are characterized as poor. Both of these
types are exhibit inadequate educational, medical and mental health services, and higher levels of juvenile delinquency and crime [4].
The perceptions of crime and violence, especially within inner city neighborhoods,
influence the perceptions of cohesion and collective behavior among residents. Racial
and economic exclusion impacts the feeling of powerlessness and the inability to impact
quality of life issues within the community. Wider structural constraints and a stratified
political economy can influence these perceptions of crime within communities as well
as connectedness [5]. It can be extended that individuals in neighborhoods which are
racially and economically isolated from the other geographic communities comprising
the metropolitan area will feel less connected within their communities. Additionally,
they will perceive higher levels of crime within their neighborhoods.
For many Americans, the ghetto or the inner city is a dangerous enclave which is
typically crime ridden, impoverished, drug infested, and violent. Historically, as a result
of ethnic and residential progression, inner city areas have expanded and threatened to
consume influence nearby neighborhoods. Sustained by mass media outlets and popular culture, this view of the inner city has reached recognizable significance and has served
as a powerful source for maintaining prejudice, stereotyping, and discrimination [6].
As the Civil Rights Movement climaxed in the late 1960s and urban rebellions occurred in inner city areas across the United States, the term ghetto became interchangeable with words and ideas such as combativeness and violence [6]. During this time
period, substantial police authority was applied to suppress conflict, inner city residents
were killed or injured, and others were left without homes [6]. Therefore, the view of
the inner city evolved into one that is isolated from other urban communities and it segregates lower socio-economic minorities from their middle class and professional class
counterparts.
Inner city communities are often characterized by race composition, urban isolation,
and relative poverty. In the United States, ghettos are understood to consist of primarily
minority peoples living in urban neighborhoods that have a high concentration of poverty. This high concentration of poverty is linked with behavior and attitudes that
some may consider deviant, but are also widely perceived as a threat to the freedom,
property and safety of others. However, it should be emphasized that that most inner
city residents respect the law enforcement, accept conventional ideas of morality and
make an effort to conform to mainstream standards of public and private conduct.
However, areas of high poverty that have few good employment opportunities and
subpar school systems push some residents into contemplating illegal means for obtaining sustainable personal income [7].
Many theories arise concerning the relationship between crime and poverty. One
theoretical model posits an accelerating increase effect of poverty on crime. Theories
developed by William Julius Wilson and Douglas Massey and Nancy Denton stress the
negative effects of poverty and crime on quality of life within the inner city. These
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theoretical models note race and poverty in the United States are strongly linked and
difficult to separate. As a result, inner city neighborhoods become more segregated by
race and poverty. This is heightened by the flight of middle class minority individuals
out of the neighborhood and into surrounding suburban communities [8]. As a result,
inner city neighborhoods experience a general breakdown of the positive norms embraced by middle class residents that alleviated the harmful effects of disadvantage by
applying a level of social control that persuaded residents to refrain from undesirable
behavior [9]. The theoretical approach perceives the absence of middle class role models as affecting the behavior of residents and brings about a cycle of disadvantage and
higher crime rates [8].

2.2. Theory of Collective Efficacy
Much of the current literature examines issues related to connectedness among residents within neighborhoods and communities. The Theory of Collective Efficacy Poverty, initially used to understand criminal activity, can be extended to include analyzing cohesion among neighborhood residents [10]. This theory was developed as a result
of analyzing dynamics within communities in which individuals experienced family
disruption and high residential mobility. Anonymity and lack of social relationships
among neighborhood residents are often related to issues of family stability and mobility. Increased crime and violence in the neighborhoods were related to low resident
participation in community organizations and in local activities as well as low levels of
social relationships. These factors contributed to further community disintegration [5].
Neighborhood collective efficacy complements and builds on the concept of Albert
Bandura’s theory of collective efficacy. It represents the construction of communal trust
and social cohesion along with mutual expectations for intervening in support of
community social control. Neighborhood collective efficacy is linked to positive outcomes in lower socio-economic communities by “decreasing crime and delinquency
and increasing positive peer attachments among youth” [4].
The incidence of poverty within communities decreases the availability of resources
needed to support basic institutional components which include the family, churches,
schools and charitable organizations. Therefore, poverty can contribute residential instability, ethnic heterogeneity, discourage the development of long-lasting relationships, diminish social attachments, and complicate efforts to achieve common goals
[11].
The perceived level of crime is often associated with interaction between neighborhood residents. According to Robert J Sampson, “murders, physical assaults and other
violent acts occur less frequently in neighborhoods where residents know and trust one
another, show a willingness to supervise children in public spaces, and take steps to
maintain social order” [12]. Research generally shows that the safer the community is
perceived to be, the more residents share common goals, values, and mutual reliance
[13]. A research team headed by Sampson found that not only did collective efficacy
increase sharply in communities with low crime rates; it also had a more substantial
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impact on violent crimes within neighborhoods than pervasive poverty, large numbers
of first generation immigrants, or transient residence [12].
Ecological systems theory attempts to explain human behavior and its consequences
within the context of social and physical environments. This theory focuses on two
main ideas. The first is the exchange between an individual and their environment as
they strive to acclimate and adjust into established systems, and the second is the interconnection of the many levels of an ecological system. The ecological systems theory
suggests that all levels of an ecological system influence the individual, and for an individual to thrive, equilibrium between the various systems must be achieved [14].
Urie Brofenbrenner’s ecological framework credits the neighborhood as a “transactional setting that directly and indirectly influences human behavior and development”
[4]. He views citizen participation, the functional, deliberate involvement of individuals
and groups to influence problematic conditions in underprivileged communities, as an
instrument that positively impacts neighborhood problems and issues. This ecological
perspective reveals how living in underprivileged communities can undesirably influence inhabitants and how resident participation can empower and lead to positive outcomes for the community [4].
Based on the previous theoretical discussion, Collective Efficacy Theory allows for
the linkage of quality of life issues to types of neighborhoods. Communities comprised
of residents who perceive high levels of safety will have high levels of connectedness.
Conversely, residents who perceive low levels of safety will perceive low levels of connectedness. Most of the literature suggests that the demographics of inner city neighborhoods (racial composition and socioeconomic status) influence perceptions of
community safety and connectedness. A general research hypothesis is posited for
guiding this case study of an inner city neighborhood.
HR: There is a direct relationship between perceptions of safety and community connectedness. Within an inner city neighborhood, residents perceive low levels of safety
and low levels of connectedness.

3. Methods
Description of the Neighborhood. The Eastpoint1 neighborhood covers approximately 3 ½ square miles and five census tracts just east of downtown San Antonio,
Texas. The San Antonio Independent School District (SAISD) serves this area with
three elementary schools, one middle school and one child development center. The
neighborhood is one of two traditional bases for San Antonio’s African American
community. The community infrastructure has been in decline for several decades
(street disrepair, lighting issues, lack of sidewalks, etc.). In recent years, an area that had
an African American majority relative to population composition has become more
ethnically diverse. Today, Hispanic Americans represent the majority population in the
target area. Over a ten-year period, the population in this area declined by 5% (see TaEastpoint is used as pseudonym for actual neighborhoods comprising the inner city area which is the focus
of this study.
1
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ble 1). Yet the overall population growth in San Antonio expanded by 16%. The families that remained in the target community tend to be younger, poorer, and less educated in comparison to the Greater San Antonio area (see Table 1).

Sampling Design. For the purpose of this study, a stratified (proportionate) random
sampling design was employed to obtain a sample for analysis. The households were
divided (stratified into a single residence unit sampling frame and a multi-housing unit
sampling frame). Each household was assigned a unique number. Sample elements
were selected with the use of a random number generator. Proportionate weights relative to sample selection were given to single resident household and multi-family
households. Therefore, each element had a statistically known chance of being selected
as part of the sample. The advantages associated with this sampling design were that it
required minimum knowledge of population and it is free of possible classification errors. The major disadvantage related to this type of sampling design was that larger
sampling errors may occur due to controlling for type of household [15] [16].
The sampling unit was composed of households. These households were divided into
two sub-sampling groups; a single-family household group and a multi-family household group. A list was generated for both groupings. Census Tracts, from the United
States Bureau of the Census which comprise the EPN target area, was used to generate a
comprehensive household address listing. The stratified random sampling design
would ensure that heterogeneous neighborhood factors would not be minimized. AddiTable 1. Profile of the Eastpoint neighborhood, 2000 and 2010.
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Eastpoint Census Tract Information

2000

2010

African-American

6286 (34.0 %)

4188 (23.9%)

Hispanic

10,351 (56.2%)

11,926 (68.1%)

White (Non-Hispanic)

821 (4.5%)

1120 (6.4%)

Other (Racial and Ethnic groups)

973 (5.3 %)

282 (1.6 %)

Total Population

18,431

17,516

American Communities Survey 2006-2010 (5-year estimates)

Eastpoint

San Antonio

Foreign born

19%

14%

Employed (>16 years old)

51%

59%

Owner-occupied housing

46%

59%

Children in poverty

56%

27%

Median household income

21,491

43,152

Adults without a high school diploma

39%

21%

Children 0 - 19 years of age

32%

30%

Average family size

3.478

3.43

Males

49%

49%

Females

51%

51%
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tionally, low population density areas were not over-sampled. Prior to finalizing the
sample, researchers verified the validity of each address. By utilizing household as a
sampling unit, getting a generalizable microcosm of the neighborhood was ensured. For
each household chosen, an individual, who was at least 18 years of age, was chosen
randomly for interview.
A comprehensive listing of approximately 4631 addresses was used to generate a
sample of 1200 household units. A final survey sample of 633 respondents was obtained
and the surveying was conducted in June 2015. The completion [response] rate was
52%. The sampling error associated with these numbers is approximately ± 5% at a
confidence level of 95% [17].
A survey questionnaire was administered to participants in June 2015. The instrument was used in two previous survey efforts (2013 and 2014). The survey items yielded
generally consistent information across each survey period. This consistency of item
measurement provides strong evidence of survey item reliability.

4. Study Findings
4.1. Demographic Overview of Eastpoint
The resident survey information revealed some interesting demographic distributions.
Racial and gender composition showed that the community was quite heterogeneous.
Table 2 shows that 57% of the residents were female. With respect to racial composition, 51% were Hispanic, 38% were African American, and 6% were White.
Educational attainment and employment status are two important descriptive variables associated with the EPN target area. Table 2 shows that the highest percentage
of educational attainment completed in the community was high school with 30% of
respondents obtaining a diploma. Roughly 21% of respondents completed some colleges or trade schools while only 5% completed community colleges, and 7% of community members earned a college degree. With respect to employment status, approximately 52% of community respondents said they were employed (either full-time or
part-time). Another 27% were not working with about 19% stating they were retired.
Table 2 reflects information related to the age of the survey participant, resident information, and family arrangement issues. In the Eastside Promise Neighborhood target area, the average age of the respondent was 48 years of age. The youngest respondent was 18 years of age and the oldest respondent was 98 years of age. The average
number of years a respondent lived in the neighborhood was 15 years, with the maximum number of years being 72 years.

4.2. Perceptions of Community Consciousness and Safety
The study revealed very positive resident perceptions of quality of life within the community. The findings, regarding connectedness, demonstrated that the majority of the
residents believed they are part of Eastpoint. Over 53% said they felt like they are
members of the community and another 65% indicated they belong to the neighborhood. Moreover, nearly 55% perceived they are connected to the Eastpoint community
(see Table 3).
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Table 2. Summary of Eastpoint resident demographic profile, 2015.
Item

Percent

Number

Male

43.1

273

Female

56.9

360

Hispanic

50.5

318

Mean

Standard Deviation

Gender

Race
Black

37.6

237

White

5.8

37

Other

6.1

38

Educational Attainment
Grade school

5.0

31

Some high school

22.0

137

High school diploma

29.7

185

GED certificate

9.3

58

Some college/trade school

16.1

100

Trade school graduate

5.1

32

Community college graduate

4.8

30

College graduate

7.2

45

Professional/graduate degree

0.8

5

Employed, full-time

38.1

240

Employed, part-time

13.7

86

Full-time student

2.7

17

Unemployed and looking for work

4.4

28

Unemployed, not looking for work

3.8

24

Unable to work for other reasons

18.3

115

Retired

19.0

120

Employment Status

Age of Respondent

587

47.81

16.36

Years lived in the neighborhood

626

14.87

14.87

Table 3. Resident perceptions of connectedness and safety in Eastpoint, 2015.
Connectedness Items

Almost Never
%

Rarely
%

Sometimes
%

Often %

Almost
Always %

Total %

I feel like a member of my community.

8.2

12.5

25.8

21.8

31.8

100.0 (625)

I belong in this neighborhood.

3.7

9.7

22.0

23.1

41.5

100.0 (619)

I feel connected to my neighborhood.

8.3

13.3

23.7

22.3

32.4

100.0 (624)

Safety Items

Strongly
Disagree %

Disagree %

Neither Agree or
Disagree %

Agree %

Strongly
Agree %

Total %

Safe walking alone at night.

15.2

31.1

17.0

23.0

13.6

100.0 (617)

Safe in my home.

1.1

2.6

4.5

55.7

36.2

100.0 (625)

Safe walking during the day.

2.1

5.2

6.7

62.3

23.7

100.0 (615)
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Residents provided views indicating they generally perceive Eastpoint as a safe place
to live. Table 3 illustrates that 92% said they feel safe in their homes and roughly 86%
indicated they feel safe walking in the neighborhood during the day. Finally, only 37%
believed it is safe to walk in community in the evening.
There were important relationships discovered between community connectedness
perceptions and perceptions of safety. Table 4 points out that moderate positive correlations existed between these items. Generally, residents who indicated they felt safe in
the neighborhood tended to say they felt connected to the community. Respondents
who perceived they were safe in their homes said they were members of the community
and were connected to the neighborhood. Residents indicating the felt safe walking in
the neighborhood tended to feel they were members and belonged to the neighborhood. Similar responses were found for those who felt safe walking in the community at
night.
Table 5 analyzes the correlations between issues of community connectedness and
safety, and gender, race, educational attainment, employment status, age and length of
residence. Spearman correlation analysis was used to understand the nature of the relationship between variables. According to the information, there was no relationship
between race/ethnicity and feeling like a member of the community or perceptions of
safety in the neighborhood.
Table 4. Summary of spearman correlations between selected community connectedness and
safety items, 2015.
Variables

Member

Belong

Connected

Night

Home

Walk

Member

-

0.671**

0.755**

0.226**

0.299**

0.307**

-

0.709**

0.186**

0.301**

0.339**

-

0.235**

0.286**

0.330**

-

0.269**

0.385**

-

0.557*

Belong
Connected
Night
Home
Walk

-

*Probability level is <0.05; **Probability level is <0.01.

Table 5. Summary of spearman correlations between selected community connectedness and
safety items and gender, race, educational attainment, employment status, age, and length of residence, 2015.
Variables

Gender

Hispanic

Black

White

Education

Employment

Age

Length

Member

−0.056

−0.009

0.067

−0.047

−0.098*

−0.026

0.128**

0.178**

Belong

−0.105**

0.065

0.007

−0.043

−0.078

−0.032

0.163**

0.211**

Connected

−0.063

0.021

0.028

−0.035

−0.103*

−0.041

0.136**

0.182**

Night

−0.155**

−0.065

0.072

0.056

0.045

0.055

−0.033

−0.015

Home

−0.076

0.004

0.041

−0.043

0.033

−0.034

0.016

0.074

Walk

−0.147**

0.036

0.002

0.003

0.027

0.082*

−0.050

0.011

*Probability level is <0.05; **Probability level is <0.01.
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In terms of gender, there was a low positive association concerning residents feeling
like they belong in the neighborhood and a low negative association regarding resident
perception of safety while walking alone in the neighborhood. There was a negligible
association between educational attainment and resident feelings of safety (walking
alone, feeling safe in the home), and belonging in the neighborhood, and a low negative
correlation between educational attainment and feeling connected to the neighborhood.
This shows that the higher the educational attainment, the less likely the respondent felt
connected to the community.
Employment status had no effect on resident perceptions of community connectedness and safety. There was a low positive association between age and feeling like a
member of the community. The older the resident the more likely they felt connected
to the community and their neighborhood. Similarly, length of residence shows a low
positive correlation regarding resident perceptions of community connectedness. There
was a negligible correlation between age of resident and feelings of safety, as well as
length of residence and perceptions of safety.

5. Study Conclusions
The research findings suggest that Eastpoint resident perceptions are quite different
from the general assertions made about inner city neighborhoods in the extant literature. Overall, residents indicated they felt safe across a number of safety indicators with
race, educational attainment, employment status, age, and length of residence in the
neighborhood having relatively no influence on these perceptions. With respect to
gender, women exhibited lower levels of perceived safety in comparison to men.
Regarding community connectedness perceptions, resident responses were quite
positive. Older residents and those who have lived in the Eastpoint longer tended to exhibit higher levels of connectedness. Additionally, a weak relationship was found between educational attainment and connectedness perceptions. Those with higher educational attainment tended to express lower levels of community connectedness. Employment status, gender, and race did not impact connectedness perceptions.
Our research hypothesis posited there was a direct relationship between perceptions
of safety and community connectedness. Within an inner city neighborhood, residents
perceive low levels of safety and low levels of connectedness. Based on the findings, the
research hypothesis was not supported. It should be noted that this research demonstrated a perceived linkage between safety and community connectedness levels. We
did find, for the inner city neighborhood, higher levels of perceptions of safety were positively correlated with higher levels of community connectedness as posited by Collective Efficacy Theory. Many of the studies found in the existing literature suggest that
the demographics of inner city neighborhoods (racial composition and socioeconomic
status) negatively influence perceptions of community safety and connectedness. This
research effort discovered findings contradicting these asserted negative influences.
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