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Abstract
This study examined intertextuality and interdiscursivity in email exchanges
in an Institute in Malaysia. Intertextuality observed how and why the discourse community repeatedly used certain forms to respond to reoccurring
rhetorical situations and how they used their professional knowledge to identify the authority of certain texts on other text. Interdiscursivity examined
how and why the employees of the Institute appropriated the generic resources of a genre to create another. This study found that the discourse
community skillfully used three types of intertextuality to achieve similar and
contradicting communicative purposes. They also appropriated generic resources of a genre to create another.
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1. Introduction: Critical Perspective to Genre Analysis
The critical enquiry in language studies, according to Wodak (2006), could be
traced back to the work of Pecheux (1982), who adopted the work of Bakhtin
(1981). The term “critical”, here, intends to not only “describe and explain” the
linguistic features of texts, but additionally, to “root out any particular kind of
delusion” (Wodak, 2006: p. 3). Researchers applied the term “Critical Linguistics” (CL) (Fowler et al., 1979; Kress & Hodge, 1979) to investigate the relationships between the linguistic structures of texts and link them to the broader social structures. Simpson (1993) noted that “critical linguistics like stylistics, seeks
to interpret texts on the basis of linguistic analysis”, and that critical linguistics
“expands the horizons of stylistics by focusing on texts other than those regarded
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as literary” (p. 5). Simpson also noticed that while the inspiration of stylistics is
observing the rhetorical and the metaphorical aspects of the text, critical linguistics is more into the political and the historical dimension and directed to
change not only observe reality.
Building on CL, Fairclough (1989, p. 5) presented his “Critical Language
Study”, which is widely known as critical discourse analysis (CDA). For Fairclough (1993), critical discourse analysis aims at investigating the relationship
between discourse practices and the wider social and cultural context. It also investigates how textual practices reflect power relations. Critical discourse analysis then is not a simple discipline or narrowly defined theory; it is “not a homogeneous method, nor school or a paradigm, but at most a shared perspective on
doing linguistic, semiotic or discourse analysis” (Van Dijk, 1993: p. 131). In
analysing any communicative event, Fairclough drew attention to three main
analytical nuclei, which are: the text, discourse and social practices. Text practices, according to Fairclough (1992), refer to the production of the texts. That is,
text practices refer to the linguistic choice of words in the texts, which include
the vocabulary and grammar. In examining the vocabulary, the focus is on the
word level, whereas in examining the grammar, the focus is drawn to the sentence, clause or phrase levels (Fairclough, 1992). Discourse practices refer to the
interpretation of the texts. That is how the text is produced and how it is received. In other words, as the communication cycle includes a writer or a
speaker, a channel of communication and a recipient, the production of the linguistic choices depends on writers’ knowledge about the world, and the interpretation of these choices depends on recipients’ knowledge. As such, examining
discourse practices include examining the features used and their interpretation
according to the context. Social practices, however, refer to the practices that are
usually used in a given context. These practices are socially and culturally constructed and used conventionally by the members of the discourse community.
Recently, the critical perspective on language studies has been prolonged to
investigate genres (Bhatia, 2010a, 2010b, 2012). Genres initially were viewed as
reoccurring patterns; nowadays, however, the investigation was extended to include the critical perspective that does not only include the texts, but also the institutional practices, the disciplinary conventions of the institution including the
patterns of intertextuality and interdiscursivity. According to Bhatia (2012),
critical discourse analysis intends to analyse the social structures and social relations including power, ideology and class relations in a way that are viewed as
invulnerable. Critical genre analysis, however, intends to examine the generic artifacts to find out what is explicitly and implicitly said in the genre that reflects
the private intentions of the expert members of the discourse community.
Therefore, the “organizational practices are not assumed but negotiated”
(Bhatia, 2012: p. 23) as they reflect competing interests. To investigate these interests, researchers need to investigate “two kinds of relationships involving texts
and contexts” (Bhatia, 2010a: p. 391) that are intertextuality and interdiscursivity.
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This study adopts this critical perspective to genre analysis. It does not only
investigate the textual artifacts of the text genre, but also examines the contextual and the intertextual aspects of generic integrity. This includes the influences
of the institutional practices and the disciplinary conventions in the institute on
the nature and the construction of the genre. This study, as such, is a descriptive
and interpretive study that examines how the email genre is constructed and
how it is exploited by the expert members of the discourse community. To conduct the analysis, this study examines the relationships between texts (intertextuality), the interactions between genres (interdiscursivity).

2. Literature Review
2.1. Email Communication
Previous research found that email may belong to a single or a number of genres
(Kankaanranta, 2005; Orlikowski & Yates, 1994; Yates & Orlikowski, 1992).
Kankaanranta (2005), for example, “recognized the possibility of defining genres
at different levels of abstractions” (p. 58). Kankaanranta, who examined 282
emails in multinational company, asserted that, when considering the genre of
email as a single genre, the investigation is on the general level that is comparable to the genre of letters and faxes. However, when the corpus-based analysis is
combined with the views of the expert members of the discourse community
performed “on a more concrete level to identify the communicative purposes, the
action effected by the messages, and their discourse features, it was not difficult to
identify the three email genres used in the company” (Kankaanranta, p. 412).
AlAfnan (2015a), who examined the communicative purposes (Swales, 1990)
of email communication in an educational institute, found that the corpus of
emails belong to four types of genres. Discussion genre is used to elaborate on an
issue. Enquiry genre is used to request and respond to requests. Delivery email
genre is used send files or scanned documents and informing email genre is used
to notify recipients about general interest issues. He also noticed that the institutional practices of place discourse community influenced the construction of the
genre and language use (AlAfnan, 2014a, 2015b, 2015c, 2016). AlAfnan (2014b,
2014c) also noticed that ethnicity, power relations and social distance influence
the construction of the email messages. AlAfnan (2016) concluded that email
genre invaded the generic integrity of other genres in the institute.
The corpus of email messages, in this study will be investigated in relation to
these four types of email genres. The emails that intend to discuss an issue are
considered discussion email genre messages. The emails that intend to request or
respond to requests are considered enquiry email genre messages. The emails
that intend to notify the recipients about a general interest issue are considered
informing email genre messages. The emails that intend to deliver a document
are considered delivery email genre messages.

2.2. Intertextuality and Interdiscursivity
Intertextuality and interdiscursivity could be traced back to the work of Kristeva
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(1980). According to Kristeva (1980), writers do not invent texts, they, nevertheless, compile them together. She called this practice intertextuality. In this regard, intertextuality in a given text is “several utterances, taken from other texts,
intersect and naturalize one another” (p. 36). As such, intertextuality is the
“transforming of the past [texts] into the present” (Bhatia, 2010, p. 392).
Throughout the years, researchers viewed and examined intertextuality in several ways. For Fairclough (1992), intertextuality could be distinguished into
manifest intertextuality and constitutive intertextuality. Manifest intertextuality
refers to the presence of other specific texts in a new text; quotation marks could
mark these. Constitutive intertextuality, however, refers to the conventions and
the structure that go into new to new text production. The latter type is referred
to as interdiscursivity. In addition, intertextuality could be divided into horizontal intertextuality and vertical intertextuality (Kristeva, 1986). Horizontal intertextuality refers to the interrelationship between a given text and other texts
that proceeded or followed it, whereas vertical intertextuality refers to the relationship between a given text and other texts that constitute its more-or-less
immediate or distant context.
Devitt (1991) also divided intertextuality into three different kinds that are
referential, functional and generic intertextuality. Referential intertextuality, according to Devitt (1991), refers to the “reference in one text to other texts” (p.
342). Generic intertextuality refers to the repeated rhetorical forms in reoccurring rhetorical situations (Devitt, 1991). Functional intertextuality, however, refers to the “community consequences of intertextuality” (Devitt, 1991: p. 350).
That is, as members of a given community in practice share professional knowledge and use a set of genres to achieve their goals, they create a form of functional intertextuality. This occur as they may “cut” from a text and “paste” in
another, and that past text may impact future texts by creating the need for these
future texts (Devitt, 1991). Devitt (1991), who is a new rhetorical scholar, applied these kinds of intertextuality to examine the genre in a tax accounting
community. She found that the community included previous texts in a new text
(referential intertextuality), repeatedly used certain forms to respond to reoccurring situations (generic intertextuality) and used the “cut-paste” technique to
create a letter from a memorandum (functional intertextuality).
Interdiscursivity, however, refers to the “constitution of a text from diverse
discourses and genres” (Fairclough, 1993: p. 138), it extends intertextuality “in
the direction of the principle of the primacy of the order of discourse” (p. 85).
The orders of discourse, according to Fairclough (2003) are not merely the elements of the linguistic structures such as the nouns and the sentences, they are
the “social organization, control of linguistic variations and their elements” (p.
24). In this regard, the investigation of interdiscursivity includes linguistic, semiotic and context analysis.
In conducting linguistic analysis, Fairclough made use of Halliday’s (1985)
systemic functional linguistic that examines language and “other elements and
aspects of social life” (Fairclough, 2003: p. 5). This included the vocabulary and
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grammar. In examining the vocabulary, the focus is on the word level, whereas
in examining the grammar, the focus is drawn to the sentence, clause or phrase
levels (Fairclough, 1992). Fairclough’s interdiscursive analysis also incorporated
semiotic and context analysis into the analysis of texts to reflect on the innovation and change in texts and to allow connecting the linguistic and the semiotic
analysis to the broader social change (Fairclough, 2005).
Interdiscursivity for Fairclough (1992) is more than a stylistic phenomenon. It
is a representation of social practices that occur as a result of social change. This
social change, according to Fairclough (1992), occurs as a result of the democratization of discourse, commodification or marketization of discourse and technologization of discourse. In examining the discourse of higher education, Fairclough (1993) noticed interdiscursivity or mix not only on the discourse level,
but also on the genre and style levels. This interdiscursivity occurred as a result
of mixing the discourse of education with the discourse of the market. This mix,
according to Fairclough (1993), occurred as a result of the marketization of
higher education.
According to Bhatia (2010a), interdiscursivity refers to the interactions within
or across genres. The investigation of interdiscursivity as a text-external aspect
of generic integrity has taken a prominence role in Bhatia’s (2004, 2008, 2010a)
critical genre analysis. The investigation of interdiscursivity, according to Bhatia
(2010a), is central to understanding professional practice. This is particularly
important as the “expert members” of discourse communities communicate
private intentions in socially recognized communicative purposes, which leads
to creating hybrid or embedded genres. Stemming from this view, Bhatia
(2010a) defined interdiscursivity as an innovative attempt to create hybrid or
embedded genres by appropriating the generic resources of a genre or a practice
to create another. This appropriation may occur in professional practices, by
mixing the “generic norms in professional contexts” or semiotic resources such
as “textual, semantic, socio-pragmatic, generic, and professional” resources
(Bhatia, 2010a: p. 393).
According to Bhatia (2008), interdiscursivity, or the appropriation of generic
resources, may occur between two different genres, professional practices or
cultures. To examine hybrid genres, Bhatia (2010a) examined a number of annual reports that were taken from companies in Hong Kong. He found that annual reports included two different discourses that are the accounting discourse
and public relations discourse. Bhatia concluded that even though these two
discourses have different purposes, different corporate practices, and different
textual resources and rhetorical strategies, they were placed in a single genre to
reflect a good impression about the performance of the company (Bhatia,
2010a). In relation to professional practices, Bhatia (2008) exposed instances of
interdiscursivity through the use of language and discourse between arbitration
and litigation practices in legal discourse. In relation to professional cultures,
Bhatia (2010a) found instances of interdiscursivity by appropriating semiotic
resources between fundraising practices and commercial advertising. These in27
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stances of interdiscursivity, according to Bhatia (2010a, p. 399), reflect the tension between “generic integrity”, on the one hand, and “appropriating the generic resources” on the other.
According to Bhatia (2010a), the term interdiscursivity is not “fully explored”
(p. 392), especially in regard to the complexities in discursive and professional
practices. Thus, to investigate interdiscursivity, researchers need to investigate a
number of “discourses, actions and voices” that play a prominent role in the development of “specific discursive practices” within “institutional frameworks”
(p. 393). In this context, interdiscursivity plays a more significant role than intertextuality, especially in professional discourse, as it examines the construction
and interpretation of the text-external resources at different genres, professional
practices and professional cultures (Bhatia, 2010a).
Several researchers examined intertextuality and interdiscursivity in professional discourse. As mentioned earlier, Devitt (1991) examined the genre in a tax
accounting community. She identified thirteen genres including proposal, review, nontechnical correspondence and a number of memorandum and letter
genres that were used for different rhetorical situations. Akar and LouhialaSalminen (1999) referred to Fairclough’s concept of intertextuality in scrutinizing business fax genres. They found that the fax correspondence referred to
other communicational events like phone conversations or previous faxes. Intertextuality was also apparent in the conventional method of responding to
other faxes. Akar and Louhiala-Salminen found that communicators usually fax
back the same fax adding their comments on it. Regarding constitutive intertextuality, Akar and Louhiala-Salminen (1999) found that fax communicators share
spoken features in their faxes like having the chance for instant feedback, and
involving background or presupposed knowledge.
In relation to interdiscursivity, Musson and Cohen (1996), for example, examined medical discourse in the UK. They observed aspects of interdiscursivity
between the medical discourse and enterprise discourse. This interdiscursivity,
according to Musson and Cohen (1996), is a product of transition in policies
from state-controlled medicine to privately controlled medical practices. In another study, Sarangi (2000) examined interdiscursivity between different discourse types. He stated that genetic counselling is a discourse that includes three
different moments that are giving information, seeking advice and decision-making. These three moments are different discourse types. However, he
perceived that counsellors appropriate the resources of a discourse upon which
to create another. In addition, Bhatia (2008, 2010a), as presented earlier in this
section, provided insights into the occurrence of interdiscursivity between different genres, professional practices and disciplinary cultures. Even though the
genres serve socially recognized communicative purposes (Bhatia, 1993, 1995),
the expert members of the discourse community still may exploit private intentions (Bhatia, 2002) to create hybrid or mixed genres (Bhatia, 2008).
The investigation of interdiscursivity, in this study, targets the appropriation
of generic resources of an email genre to create another, on the one hand, and
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using hybrid forms and styles, on the other. In regards to intertextuality, this
study will examine the interrelationship within and across texts as an internal
reference, functional practice and generic category that is based on repeated
forms in repeated situations.

3. The Corpus of Emails
The corpus of emails was collected from a private higher educational institute in
Malaysia. Educational institutes in Malaysia have international reputation and
their ranking is getting higher year after year. They are institutions that conduct
business as all other organizations and their focus is education. After receiving
the consent of the chairman, I started my participant observation, which, nevertheless, helped me in identifying an information-rich expert member of the place
discourse community. She became my first official informant.
Using the snowball random sampling technique, I asked the informant to
suggest other expert members who use email to conduct daily business. The first
informant advised me to approach the assistant academic director and few other
lecturers and staff members. I took her advice and approached the staff members. To keep the ball rolling, I asked them to suggest other members and they
did. Finally, I had seven expert information rich respondents who started sending me emails on day-in-day-out basses.
In the collection period, I managed to collect 522 email messages. As the
analysis in this study examines language use as an institutional practice, I only
included the emails that were written by the seven main informants (378). The
emails that were written by other employees, external contacts and students (144
email messages) were not examined. These 144 email messages, however, were
not deleted as they provided the immediate context of the email communications.
The Chairman of the Institute and the informants signed the consent form.
For ethical purposes, however, the name of the Institute, the names of the informants and the respondents were replaced by pseudonyms. None of their real
names appear in this article.

4. Methods of Analysis
This study examines intertextuality and interdiscursivity in email communication in an educational institute. The genre of email communication in educational institutions was extensively analysed in a number of recent studies (i.e.
AlAfnan, 2014a, 2014b, 2015a, 2015b, 2015c, 2016). According to AlAfnan
(2015a) genre of email is an umbrella for four types of genre. Discussion email
genre was used to debate or negotiate an issue over a number of email messages.
Register variation in this type of genre mainly included “involved” production,
“narrative and non-narrative” discourse, “situation-dependent reference”, “online informational” elaboration and “overt expression of argumentation” (AlAfnan, 2015a). Enquiry email genre was used for requesting and responding to request. Register variation in this type of email genre reflected “involved” production, “narrative and non-narrative” discourse, “overt expression of argumenta29
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tion” and “situation-dependent” reference (AlAfnan, 2015a). The delivery email
genre, however, was used mainly to supply a document or file.Register variation
in this type of email genre reflected “informational” production and “non-narrative” discourse (AlAfnan, 2015a). The informing email genre, however, was
used mainly to update, notify or advise the recipients about general interest issues. Register variations of this type of email genre included the use of “abstract”
style, “informational” production, and “narrative” discourse (AlAfnan, 2015a).
Email genre in this study is examined based on these four types of email genre.
As mentioned earlier, the investigation of the patterns of intertextuality and
interdiscursivity examine the interrelationships among or across texts and the
interactions among or across genres (Bhatia, 2010a). I investigated the presence
of a text in another text (referential intertextuality), the influence of texts on
other texts by creating the need for these new texts (functional intertextuality)
and the reoccurrence of rhetorical forms in reoccurring rhetorical situations
(generic intertextuality) (Devitt, 1991).
The investigation of the patterns of interdiscursivity was carried out by examining the interactions between genres and styles (Bhatia, 2010a). In relation to
“hybrid genres”, the researcher investigated the appropriation of generic resources of a genre to create another (Bhatia, 2010a). This included the appropriation of the semiotic resources, which included textual and generic resources
(Bhatia, 2010a, p. 393). The investigation of “hybrid style”, however, included
examining the mixing of written and spoken styles including non-verbal cues in
the email genre messages.

5. Email Genre
Investigation the communicative purposes of the email messages revealed that
the emails belonged to the four types of email genres identified by AlAfnan
(2015a). It was found that 136 email messages intended to “discuss issues”, 125
email messages intended to “request-respond to request”, 64 emails “indicated
enclosure” and 53 email messages intended to “inform about issues” (see the
Figure 1).
The overall communicative purpose of these patterns was identified by drawing on the communicative intention of writing the email in its context. As long
as the emails maintained the same communicative purpose (Bhatia, 1993, 2004;
Swales, 1990) and topic (Yates & Orlikowski, 1992), they were considered a single genre, however, when the communicative purpose or intention changed, the
emails were identified as another genre (Hasan, 1977).

6. Patterns of Intertextuality
Intertextuality is “the way in which the texts are related to other texts” (Johnstone, 2008: p. 275). For Devitt (1991), intertextuality could be divided into generic intertextuality, referential intertextuality and functional intertextuality
(Devitt, 1991). Generic intertextuality is the repeating of forms of a genre in reoccurring rhetorical situations (Devitt, 1991). Referential intertextuality refers to
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Figure 1. Generic structures in the corpus of emails.

the presence of other specific texts in the given text (Devitt, 1991). Functional
intertextuality refers to the “community consequences of intertextuality” (Devitt,
1991: p. 350). That is, functional intertextuality refers to the process of using a
text or part of text to create another text. Intertextuality, in this study, is examined in relation to the three different kinds of intertextuality that Devitt (1991)
proposed.

6.1. Referential Intertextuality
Referential intertextuality was present in the email messages in three different
forms that are the referring to a previous communication, referring to an attached file and referring to texts or documents. Examining the first practice of
referential intertextuality in the institute shows that the expert members of the
discourse community refereed to previous email messages, telephone calls,
business letters, faxes, meetings and discussions. The data showed that 11 instances (24 percent) referred to telephone calls, 8 instances (18 percent) referred
to meetings or face-to-face discussions, 2 instances (4 percent) referred to faxes,
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2 instances (4 percent) referred to business letters and 22 instances (49 percent)
referred to previous email messages. This reflects the prominence of computer-mediated and oral methods of communications in the Institute.
The “internal reference” to previous texts in a new text reflects the relationship between texts in the educational institution. The employees of the educational institution used these different methods of communication collectively or
selectively to accomplish their institutional tasks and professional activities. A
telephone call or a face-to-face conversation or meeting, for example, may lead
to writing an email message to discuss the issue further. A letter from the Ministry of Higher Education may also lead to writing an email message to further
discuss or clarify the issues. The internal reference to previous texts in new texts
intended to relate the texts into their immediate context, which assists the discourse community to “accomplish their work” (Devitt, 1991).
It was also found that referential intertextuality, in some emails, functioned as
the main task of the email message as it “references to enclosed documents”
(Devitt, 1991: p. 343). The writers mainly used the linguistic construct “please
find attached” or “enclosed please find” to direct the attention of the addressee
to the attached document or file. This type of referential intertextuality, or what
Johnstone (2008) called “horizontal intertextuality”, is used to refer to intertexts
(Chin, 2011). It is called horizontal intertextuality as email writers would attach
a file or a number of documents to the email message and use this construct to
refer to them.
Referential intertextuality also occurred as a method of recalling previous
texts. The writers mainly used “in accordance with the…” to refer to the rules
and regulations of the institution, in general, or a certain policy, in particular, as
in “in accordance with our exemption policy…”. This adverbial construct was
followed mainly by a notification or instruction directed to the addressee. The
reference to the rules and regulations, in this sense, helped placing the text in its
context, on the one hand, and acted as a negative politeness strategy to minimize
imposition by stating it as a general rule, on the other (Brown & Levinson,
1987).

6.2. Functional Intertextuality
Functional intertextuality, according to Devitt (1991), may occur in different
ways that are using the “cut” from a text and “paste” in another and the impact
of past texts on future texts by forming the necessity for those forthcoming texts.
The members of the discourse community may use these techniques to create
functional intertextuality as they share the “professional knowledge” in the field
and use “a set of genres” (Devitt, 1991: p. 351) to achieve their goals and communicative purposes. Even though functional intertextuality was not a very
common practice in the email messages, instances of the three different techniques were recorded.
The “cut-paste” technique was mainly used in the emails that were sent to a
group of recipients informing them about a general rule. The expert members of
the discourse community included whole segments from the rules and regula32
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tions to enlighten the employees and the students about certain issues. According to Jones and Freeman (2003), the “cut-paste” functional intertextuality technique may occur on the segment level by providing complete sentences into a
new correspondence.

In example (1) above, the head of studies sent this email message to the students to give them the examination timetable. As the head of studies has the
“professional knowledge” (Devitt, 1991) in the field and is aware of the practices
that may take place in the examination hall, she chose to “cut-paste” the rules
and regulations of examinations in the institution in the body of the email. Exams rules and regulations are stated in “students” handbook’ that is usually
handed out to the students in their orientation session. They are also printed on
the cover page of every single exam paper. Therefore, the head of studies, ideally,
does not need to “cut-paste” the rules and regulations in the body of the email.
Practically, however, as she knows the practices in examination halls, she chose
to make the direct reference by using the “cut-paste” strategy, as a preliminary
reminder.
The members of the discourse community also used this technique to inform
or possibly remind recipients about the assignment extension policy and the
rules and regulations for obtaining a full accreditation for a program. In addition
to informing and reminding recipients, this strategy was also used to impersonalise the imposition of the face threatening acts that were carried out in the email
messages. That is, in using the direct reference to the rules and regulations, email
writers minimize or abolish the role of the agent in applying these rules. This is
reflected in the excessive use of agentless passive voice in the statements (i.e.,
“you are required”, “cannot be allowed”).
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Functional intertextuality in the email messages also occurred in the influence
of previous texts on upcoming texts by generating the need for these upcoming
texts. Devitt (1991), who investigated intertextuality in accounting firms, noticed
that every written text is prompted by another text; however, this trace is hard to
follow. The influence of past texts on creating future texts in the email messages,
however, was marked by the electronically generated “RE” and “FW” initials in
front of the subject of the replied or forwarded email messages. This type of intertextuality appeared to be common as it occurred in 45 percent of the email
messages that were exchanged to discuss an issue or request document, information or action. Requesting emails were preceded by response emails, and response emails might be preceded by thanking emails. Additionally, clarification
(discussion) emails were preceded by suggestion emails, and suggestion emails
were preceded by another suggestion or opinion emails. This practice, as mentioned earlier, created threads or chains of intertextual email messages.
In addition to this explicit functional intertextuality, some email messages
created the need for other emails that were not part of the chain or of the thread.
Some email messages created the need for other emails. The “cycle of [email]
texts” (Devitt, 1991: p. 252) in this type of functional intertextuality was not explicit as it took complex forms and was hard to follow (Devitt, 1991). However,
as the corpus of emails was collected from day-in-day-out email communications for 45 days, it was possible to identify how certain texts created the need
for other texts. The data showed that a chain of discussion or enquiry email
genre messages may lead to writing an informing email genre message (AlAfnan,
2015a), a delivery email genre message may lead to a requesting email message
and an informing email genre message may lead to a requesting email genre
message. These intertextual emails were addressed to other recipients and had
different functions.
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In example (2) above, the writer, who is a part-time lecturer, wrote a requesting email to the head of studies. She wants to give an extra class for the students.
In reply, Ms. BP, in example (3), approved the request and confirmed the time
and the date of the extra class. In example (4), the lecturer thanked the head of
studies and confirmed that she will inform the students in class. This chain of
email messages (from example 2 - example 4) was a typical chain of enquiry
email genre message. In example (5), however, the head of studies wrote an informing email genre message to the students to notify them officially about the
extra class. Even though this informing email genre message seems typical,
however, its cycle is traced back to the chain of the enquiry email genre messages
communicated earlier. That is, there is functional intertextuality between the
chain of enquiry email genre messages and the informing email genre message
as the content of the chain has created the need for the informing email. Even
though the lecturer stated that she will inform the students in class, which implies that she will use the face-to-face oral method, the head of studies wrote the
informing message to formally notify the students about the extra class.
This type of intertextuality occurred in several forms. In addition to the example above, chains of discussion email genre messages regarding issues, such as
extensions on submitting assignments, produced informing genre messages to
notify the students about the rules and regulations for extensions. The informing
email genre message regarding issues such as due dates to submit exam results
produced enquiry genre messages to part-time lecturers requesting the examination results and the completed marksheet. A delivery genre message to external
examiners that encloses proposed assignments or examination papers produced
a discussion regarding about how to set up a good assignment or examination
paper. These instances of functional intertextuality in the different types of email
genres reflected how the employees of the educational institution linked past
texts to future texts to accomplish their institutional tasks.

6.3. Generic Intertextuality
Generic intertextuality or “vertical intertextuality” (Johnstone, 2008) refers to
the reoccurring forms in reoccurring rhetorical situations (Devitt, 1991). As
such, this type of intertextuality “defines and serves the needs” (Devitt, 1991: p.
339) of the discourse community. As a discourse community, the employees of
the private higher educational institution, subject of the study, respond to reoccurring rhetorical situations. These reoccurring rhetorical situations arises as the
academic and institutional needs of the employees be inclined to reoccur.
Generic intertextuality occurred in the use of certain framing moves (AlAfnan, 2015a), on the one hand, and several content moves, on the other. In relation to the framing moves, email genre messages comprised six moves that are
the “identifying topic”, “salutation”, “opening”, “pre-closing”, “closing”, and
“signature” moves. These framing moves collectively or selectively occur in
business letters, memorandums and business fax genres (Chadessy, 1993; Flowerdew & Wan, 2006; Louhiala-Salminen, 1999; Zhu, 2005). The occurrence of
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the “identifying topic” (reference), “salutation”, “closing” and “signature” moves
was an obligatory element, especially in the emails that were sent to a group of
recipients, which is also the case in business letter genre (AlAfnan, 2016; Chin,
2011; Jalilifar & Beitsayyah, 2011; Santos, 2002). The occurrence of these moves
in the emails that intended to discuss and issue, request information or files and
deliver documents, however, appeared to be optional, which is also the case in
memo and fax genres (AlAfnan, 2016; Akar & Louhiala-Salminen, 1999; Yates &
Orlikowski, 1992).
In relation to the content moves, however, the use of reoccurring forms in reoccurring rhetorical situations was recorded in the use of formulaic constructs in
“referring to previous contact”, “indicating enclosure”, “responding to requests”,
“requesting confirming receipt”, and “offering help if needed” communicative
moves. In “referring to previous contact” move, the main informants used adverbial subordinates “with reference to” and compound prepositions “as per

your email message” to refer to previous contacts. They intended to link the
email message to a previous point of contact, which created “referential intertextuality” (Devitt, 1991) or “manifested intertextuality” (Fairclough, 1992). It
seemed that this practice occurred in two types of email genres that are discussion and enquiry email genres (AlAfnan, 2015a), which also creates generic intertextuality (Devitt, 1991). As these two types of email genres occur in chains,
the writers used the same formulaic forms to respond to the reoccurring situations by placing the genre in its communicative context.
This kind of “vertical intertextuality” was also recorded in the use of “please

find attached” and “enclosed please find” formulaic constructs in “indicating enclosure” and “responding to requests” rhetorical moves in delivery and enquiry
email genres (AlAfnan, 2015a). The act of sending files in delivery email genre
was an “initiative”. That is, the writer deliberately sent the file to the addressee as
part of his/her organizational duties or responsibilities. In the “responding to
request” move, however, the act of sending the files or the documents is a “reply”. That is, the delivery of the files or documents in the “responding” move is a
reaction to a “requesting” email. As the rhetorical need for delivering files and
documents reoccurred in these two situations, which belong to two types of
email genres, the main informants used the same rhetorical forms in carrying
out the intended tasks.
Generic intertextuality was also recorded in “requesting confirming receipt”
and “offering help if needed” moves in delivery and informing email genres. The
use of the “requesting confirming receipt” move is an endorsing strategy that
intended to validate that the sender carried out the action, and the recipient has
received or is fully informed about the issue. Therefore, he/she is expected to act
upon the given information. The main informants mainly used two formulaic
expressions to “request confirming receipt” that are “kindly acknowledge re-

ceipt” and “appreciate confirming receipt”. As the rhetorical need of confirming
receipt reoccurred in delivery and informing email genres, which do not usually
require a reply, the main informants used these rhetorical forms to solicit an ac36
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tion from the recipients. Similarly, the main informants mainly used two conditional formulaic constructs, “if you have any quires, please do not hesitate to

contact me” and “should you have any quires, please call me”, in “offering help if
needed” move. The use of this move and the two constructs occurred in delivery
and informing email genres to express the availability of the sender. As this rhetorical need reoccurred in two types of email genres, the main informants used
the rhetorical moves to execute the same intention.
Overall, the occurrence of generic intertextuality in different types of email
genre reflects the reoccurring rhetorical needs of the discourse community. As
the main informants write a new text, they refer to their previous knowledge and
experience of writing such texts in the discourse community, which, as a result,
creates these reoccurring forms in the reoccurring situation (Devitt, 1991).

7. Patterns of Interdiscursivity
Interdiscursivity, according to Jianguo (2011), refers to “the mixing of diverse
genres, discourses, or styles associated with institutional and social meanings in
a single text” (p. 95). Unlike intertextuality, which examines the text-internal
factors, interdiscursivity examines the text-external factors of genres. Even
though genres are defined as “conventionalized discursive action” (Bhatia, 2004:
p. 87), they are, however, developing (Berkenkotter & Huckin, 1995) and dynamic (Bhatia, 2002). This could be noticed in appropriating the generic resources of certain genres when constructing another, which creates embedded,
mixed or hybrid genres (Bhatia, 2002, 2004, 2008). This “genre mixing” occurs
as the expert members of the discourse community exploit “private intentions”
to achieve a number of complementary or even conflicting communicative purposes (Bhatia, 2002, 2004).
According to AlAfnan (2015a), email genre is an umbrella of four different
types of genres. Discussion email genre is used to elaborate on issues and seek
opinions. Requesting email genre is used to request and respond to requests. Delivery email genre is used to send files and informing email genre is used to notify a group of recipients of general interest issues. Overall, the four types of
email genres were conventionalized and static, particularly, with respect to their
communicative intentions and generic structure. However, a number of email
genre messages invaded the generic integrity of other types of genres, which, as a
result, produced hybrid or mixed genres. This appropriation of generic resources
of a genre to create another was witnessed in three out of the four types of email
genres and was carried out on the “lexico-grammatical, rhetorical and discoursal” levels (Bhatia, 2010 p. 87). Thus, interdiscursivity in email genres is produced through the mixing of two genres or two styles.

7.1. Hybrid Genres: Genre Mixing
Hybrid or mixed genres (Bhatia, 2012) in the email messages was created by the
mixing of two types of email genres in a single email message. The writers appropriated the generic resources of a genre to create another. This practice was
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recorded in discussion and enquiry email genres. The members of the discourse
community mainly appropriated the generic resources of a discussion email
genre message to create a discussion-informing or a discussion-enquiry email
genre message, and an enquiry genre message to create an enquiry-discussion
email genre message, where the first communicative purpose was the main purpose of the message and the second purpose was a subordinate purpose. The
employees mixed complementary and conflicting communicative purposes in
one email message.

In example (6) above, the writer mixed two main content moves that are
“discussing issues” and “requesting” moves in a single email message. These two
moves were identified as two obligatory or genre-defining content moves in two
types email genres that are discussion and enquiry email genres (AlAfnan,
2015a). As the content of the email shows, the communicators discussed the case
of a student who has a degree from another institution and applied to NED
wishing to receive exemptions. This was carried out in a number of declarative
mood sentences that intended to present information (Biber, 1995). However,
towards the end of the email, the writer requested the list of students who will sit
for the exam, using the modal initial indirect request “can you please...”. Requesting was identified as a type of email genre (AlAfnan, 2015a). It appeared
that the writers basically request information or documents in separate emails.
In addition, the requesting move or communicative purpose seems to be in conflict with the original communicative purpose of the email, which discusses the
possibilities of granting exemptions to a student. The writer of the email seems
aware of changing the topic and the communicative intention of the email as he
used “by the way” in front of the requesting move to indicate that the following
statement or question is unrelated to what had been discussed earlier.
The main intention of mixing these two conflicting communicative purposes
in a single email is the writer’s intention to save time and effort. As the exchange
of ideas in the discussion email genre chain was carried out over a period of time
in a number of out-going and in-coming emails (AlAfnan, 2015a), another organizational need arises that also involves the academic director, who is involved
in the discussion chain. As a matter of convenience, the writer chose to appro38
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priate the generic resources of the discussion email genre chain to include the
enquiry move.
In addition to mixing two conflicting communicative purposes in a single
email genre message, staff members also mixed two complementary communicative purposes in a single discussion email genre message. This was the result of
mixing a discussion and informing email genres. In this case, unlike the identification of the conflicting communicative purposes that was acknowledged by
using different grammatical moods alone, the identification of the two complementary communicative purposes was recognized by the function of the segments, on the one hand, and the variation in the lexico-grammatical features
used in the correspondence, on the other.
In example (7) below, the head of studies wrote an email to a student as they
were discussing extensions on submitting an assignment. This argument was
carried out in a number of emails that involved administrative staff and lecturers. As the discussion reached the head of studies, she wrote this email that included a number of passages. In these excerpts, it seems that the writer used two
different tones to achieve two different communicative purposes. In the first
passage, the writer used a personal tone to further discuss the issue of giving extensions. In this passage, the writer was personally involved in the email as she
mainly used active voice clauses and first and second person pronouns (Biber,
1995). The style of writing was more of spoken than written as she hedged her
opinion using “I guess”, which is an informal strategy that is used in oral communication (Biber, 1995), and used the private factual verb “think”, which signify her state of mind (Quirk et al., 1985).

In the second passage, the writer moved to a second communicative purpose,
which is formally informing the student about the rules and regulations of
granting extensions in the institution. This change in the communicative intention also carried a change in the use of the lexico-grammatical features. The style
in the second passage changed from a personal writing-like-speaking into a formal and informative style. This is observed in the use of agentless passive voice
clauses that demote any animate involvement and promote inanimate referents
that are the “extensions” and “assignment submissions”. The second passage, in
addition, did not include any hedges, private verbs, or personal pronouns, which
reflect informational writing (Biber, 1988). To attract the attention of the stu39
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dent, the writers used the signposting device using a suasive verb, “please be informed”, which lessens or limits the role of the agent in the writing. The linguistic features of the first passage were conventional in discussion email genre as
the writer and the recipient were directly involved in the communication. The
informative style in the second passage, however, is conventional in informing
email genre messages. Appropriating the genic resources of discussion and informing email genres to create the hybrid “discussion-informing” genre in this
email message seems driven by a private intention (Bhatia, 2008).
Apparently, the main intention of mixing the discussion and the informing
email genre messages in this email is writer’s private intention to “put-an-end”
for the on-going discussion. The active style in discussion genre messages encouraged the student to negotiate the issue. Even though the head of studies explained that she could not grant the student an extension, the student continued
his negotiating style in a number of email messages. Therefore, the head of studies chose to mix the discussion and the informing communicative purposes to
firmly conclude the on-going argument regarding the respected issue.
Mixed or hybrid genres occurred in 30 email messages that were mostly parts
of threads or chains discussing an issue. Obviously, the prolonged exchange of
ideas in a number of emails over a period of time encouraged the writers to appropriate the generic resources of a genre to create another. It appears that hybridization occurred as a product of convenience, on the one hand, and the
writers’ aspiration to save time and effort, on the other.

7.2. Hybrid Styles: Written vs. Spoken Including Non-Verbal
The email messages included features of written and spoken styles. In general,
the writers of the four types of email genres regarded their email communications as written discourse. This was reflected in the structural patterns of the
emails as they included proper “subject”, “salutation”, “closing”, and “signature”
moves. This was also apparent in the content of the emails, as the writers used
structured declarative, imperative and interrogative sentences to present information, direct the addressee and enquire or request information. They also used
passive voice constructs (Biber, 1988), public verbs, suasive verbs (Quirk et al.,
1985) and professional terminology (Chin, 2011).
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As example (8) above shows, the writer used a clear “subject” move that reflects the content of the email, a proper “salutation” that is preceded by a formal
salutation-marker, proper “closing” and proper “signature” move that included
the name, institutional position, name of institution, and the contact details of
the sender. In the content of the email, the writer used the passive voice formulaic construct “you are informed that” to demote the agent, and the suasive verb
“informed” to report or establish the purpose of the email message. The sentences are long, clear and direct, which makes it easier for the recipient to comprehend the message. In addition, the writer used a number of professional terminologies (i.e., Credit Transfer, Matriculation, Uploading of transfers) to mark
the referents (Chin, 2011). Thus, this informing email genre message is regarded
as a formal email message.
The employees mainly used these formal features in their email communications with governmental authorities, external partners, students and internal
emails that were sent to a number of recipients at the same time. These features
also occurred in the internally sent emails that intended to enforce a rule, remind the employees about an institutional issue, or formally notify an employee
or a lecturer about their duties. This style of writing was used mainly as an imposing method, convincing method, and giving information or instructions
method. The emails that included formal written features were mainly direct and
passive in relationship to the involvement between the addresser and the addressee.

In contrast to the features used in example (8), the writer of example (9) above
was greatly involved in the email message. He used the first person pronoun “I”
a number of times, which reflects great involvement and personal writing (Biber
1995). Additionally, the writer used a number of spoken features as in the use of
“Hi” as a salutation marker, “thanks” as a closing marker, and the use of the
contraction “I’m”. In addition to these features, the writer apparently did not
edit or proofread the email which can be noticed in the typo errors as in “recived”, the lower case used for the first person pronoun “I”, and a number of
missing comas and periods. Additionally, the word order in the last sentence
seems “sloppy”.
Examining the corpus of email messages reveals that spoken features mainly
occurred in the internally exchanged email messages depending on power relations and social distance between the employees. Mr. VK, the writer of example
(9), is the superior of Ms. ZA, the recipient. They are close colleagues. Thus, this
email was written by a superior to a close colleague subordinate to respond to an
internal email enquiry. The close social distance between the employees influ41
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enced the framing formality, on the one hand, and the formality of the content,
on the other. This is also a result of writers’ reluctance to edit or proofread these
internally exchanged emails before sending them. In addition to the hybrid discourse, these internally sent emails included some typographical errors, which
may negatively affect the professional image of the writer.
In addition to relational factors, the frequent exchange of emails regarding an
issue also influenced the type of discourse used in the emails. The occurrence of
spoken features mainly took place in the embedded emails (Gimenez, 2005) that
were discussing an issue over a number of email messages. As the writers discussed an issue in a number of out-going and in-coming emails, the formality of
the emails gradually declined. The writers mainly used formal written salutation
and closing markers in the first email and the first reply; however, as the discussion grew longer, the writers used a variety of formal, informal, conversational
or even no salutation or closing markers. This practice also influenced the formality of the content, which can be noticed in the use of minimizations, ellipsis,
substitution and contractions became a practice in these emails.

In regard to the use of ellipsis, the writers used two different methods that are
the dots technique (…), in which the writer hinted at the omitted words or
clauses using a number of dots, or naturally as in spoken discourse. The usage of
the dots technique reflects an intentional ellipsis (omission) as a result of writers’
reluctance to detail the omitted part, whereas the usage of the natural ellipsis
occurred as a result of writing-like-speaking style. As example (10) above shows,
the writer, who is the head of students’ counselling unit, used six instances of ellipsis in a single email, assuming that the recipient of the email is capable of
working out the omitted words and clauses. The occurrence of these ellipses
markers reflects an informal writing-like-speaking style. In addition, the writer
used an informal salutation “hi”, which is a practice among close colleagues, a
conversational opening “how are you?”, and a contraction “I’m”. As mentioned
earlier, ellipsis and ellipses markers only occurred in the internally exchanged
discussion and enquiry email genre messages, which reflected writers’ awareness
of the informal and spoken nature of this “syntactic process” (Kennedy, 1998: p.
90).
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Similarly, the main informants also used substitution in their internally exchanged email messages. The informants used one “one”, “ones” and “the same”
to substitute a noun, “does” to replace a verb and “so” to replace a clause. The
majority of the substitutions in the emails were used to replace a noun. The usage of “one” and “ones” were the most common substitution devices, as they
were used to replace singular and plural nouns, as in example (11) and example
(12). As the usage of ellipsis, the writers used substitution to skip the repetition
of the same noun, verb, or clause a number of times and to extend the cohesion
or the textual domain of a sentence to another sentence, which means that all
substitutions refer to anaphoric items. In example (11), the writer used “one” to
replace “themarksheet” mentioned in previous email, exophoric referencing. The
writer submitted the marksheet previously; however, the recipient found a
number of mistakes, which needed to be corrected. In response, the writer of
example (11) below did not use the word “marksheet” however, replace it with
“one”. In example (15), however, the writer replaced the whole if-clause using
“so”. Returning to the email shows that “so” refers to the possible answer of
question presented earlier in the email, endophoric referencing. The sender
asked “are you going to attend the workshop or not?” so to avoid writing “if you

are coming”, and to extend the semantic realm of the sentence, the writer used
“so” to replace the whole if-clause. Substitution occurred in 26 internally exchanged email messages, which reflects employees’ awareness of the informal
and spoken nature of this feature.
In addition to these written and spoken discourse features, the writers of the
emails also made use of non-verbal cues or paralinguistic features (Sully & Dallas, 2005). The corpus included twenty instances of emoticons that basically occurred in the chain type messages. The emoticons were either manually typed as
in (:)) or chosen from the provided list of emoticons in the formatting of the
emails as in (). As example (16) below shows, the writer of the email, who is a
part-time lecturer, used three manually typed emoticons. As the email included
an enquiry, which is a face-threatening-act (FTA) (Brown & Levinson, 1987), the
sender wanted to minimize the imposition by using friendly facial expressions.
The first emoticon, which is a smiling face (:)), was used after an opening sentence, which shows sympathy to the addressee. The writer wanted to show understanding that the addressee is “busy”, which is a positive politeness strategy
(Brown & Levinson, 1987).
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The second emoticon, which is a wink (;)), was used after the FTA, “any news

on when…”. The wink here intends to minimize the imposition implying that
this is a friendly reminder, especially that there are only three weeks left before
the new semester commences. However, wishing that the recipient did not take
the previous sentence as a complaint or assertion, she used the third emoticon,
which is an open-mouth smile (: D), to minimize the imposition. The emoticons
were used as a supportive technique to add lively facial expressions to weaken
the impact of the FTA, especially among close colleagues in the internally exchanged emails.

8. Conclusions
The construction of email genres included instances of several types of intertextuality, which reflects interrelationships within and across texts (Bhatia, 2010a).
Referential intertextuality, for example, occurred in the four types of email genres, however, for different purposes. In discussion and inquiry email genres, this
kind of intertextuality was used mainly to refer to a previous point of contact
between the communicators. This mainly occurred in “referring to previous
contact” move, in which email writers referred to previous emails, letters, faxes,
conversations, and telephone calls. This was carried mainly out using compound
prepositions “as per” and adverbial subordinates “with reference to”. Referential
intertextuality in informing email genre, however, mainly occurred in the main
content move to tie the given information to the rules and regulations in general
or a given policy in particular. This was carried out using conjuncts as in “in ac-

cordance with”. This strategy was also used in discussion email genre to put an
end for a lengthy discussion. In delivery genre, however, referential intertextuality occurred as a strategy to denote an attached document. This referential or
“horizontal” intertextuality was marked mainly using formulaic expressions such
as “please find attached” or “enclosed please find”.
Functional intertextuality was also common in the four types of email genres.
This was recorded in two strategies that are the influence of previous texts on a
new text by creating the need of the new text and the use of the “cut-paste” technique. The former strategy was recorded explicitly in discussion and enquiry
email genres and was marked by the “RE” and “FW” initials in front of the
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“identifying topic” move of the “replied” and “forwarded” email messages, and
implicitly in the four types of email genres. The use of the explicit functional intertextuality mainly created chains of in-coming and out-going email messages
that debated an issue, brought the issue to the attention of a director or head of a
department or respond to a request. The implicit functional intertextuality,
however, was not marked by a sign. It took complex forms that reflected the sequence of texts in the educational institution. As the corpus was collected over
45 days of day-in-day-out communications, examining the sequence of texts revealed that a discussion chain regarding extensions to submit assignments might
result into an informing email genre message to all students “informing” them
about the rules and regulations of extensions. Similarly, a delivery email genre
message may result in an enquiry in another email message, an informing email
genre message may create a chain of discussion email genre messages, and an
enquiry genre message may result into a delivery or an informing email genre
message. The “cut-paste” strategy, however, was used mainly in informing email
genre as the writers used their “professional knowledge” (Devitt, 1991) in the
field to carry out certain practices. This was reflected in “pasting” whole segments of texts, mainly from the rules and regulations, into the body of the informing email genre messages to state the obligation of certain practice or procedure.
Generic intertextuality, however, occurred as a result of using reoccurring
forms in reoccurring rhetorical situations. This was recorded in the use of the
framing moves, which are intrinsic moves in business communications genres,
and a number of content moves. The use of reoccurring forms was recorded in
the use of adverbial coordinates “with reference with” and compound prepositions “as per our conversation” in “referring to previous contact” move in discussion and enquiry email genres to link the email to its communicative context.
It was also recorded in the use of “please find attached” and “enclosed please
find” formulaic constructs in the delivery and enquiry email genres to divert the
attention of the recipient to the attached files. The use of reoccurring forms was
also recorded in “requesting confirming receipt”, “kindly acknowledge receipt”,
and “offering help if needed”, “if you have any quires please do not hesitate to

contact me”, moves in delivery and informing email genres. Similarly, the formulaic constructs were also used in the informing email genre as the writers
used the passive voice constructs “please be informed”, “you are required” and
“you are informed” to prepare the addressee for the following information. This
practice reflects the reoccurring rhetorical needs of the discourse community, on
the one hand, and referring to previous knowledge of carrying out tasks within
the community, on the other (Devitt, 1991).
Primarily, the four types of email genres maintained their generic integrity;
however, there were instances of appropriating the generic resources of genre to
create another (Bhatia, 2004). There were also instances of hybrid discourse.
Appropriating the generic resources of a genre to create another was a result of
communicating private intentions in the socially recognized communicative
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purposes (Bhatia, 2010a). This occurred as a number of the emails included two
complementary or conflicting communicative intentions. This practice mainly
occurred in discussion and enquiry email genres. The writers mainly mixed a
discussion with an enquiry email genre messages, which created a “discussion-enquiry” email genre, or a discussion and informing email genre messages,
which created a “discussion-informing” email genre message. These “hybrid
genres” or imbedded genres” occurred in 30 email messages, which is 8 percent
of the corpus of email messages. This reflects that 92 percent of the emails
maintained their generic integrity. The main purpose of creating the “hybrid
genres” (Bhatia, 2012) is the writers’ intentions to save time and effort, especially
in the chain-type messages that were exchanged in a number of email messages
over a period of time.
Hybrid discourse also occurred in discussion and enquiry email genres that
were exchanged internally or sent to students. The informants in these emails
mixed written and spoken discourses including non-verbal cues. The writers of
the internally exchanged discussion and enquiry email genre messages mainly
used formal written features including salutation and closing markers in the first
a few email message of the chain. As the chains grew longer, the formality of
these emails declined as they included spoken features such as ellipses, substitution and contractions. Some emails also included minimizations and non-verbal
cues to add lively facial expressions to the correspondence. The occurrence of
these features was mainly a result of the writers’ intention to minimize the imposition by using emoticons, extending the textual domain of a sentence to another by using substitution, writers’ reluctance to elaborate on certain issues by
using dots ellipsis, and finally writing-like-speaking style, which was reflected in
the use of contractions and minimizations. As these features mainly occurred in
the internally exchanged discussion and enquiry email genre messages only, this
reflects the influence of relating factors on language use, especially that these
features occurred in the emails that were sent to close colleagues. These features,
however, did not occur in the externally sent discussion and enquiry email genre
messages, which reflects writers’ awareness of the informal nature of these features. The occurrence of these features was not common in delivery email genre
and did not occur in informing email genre, which mainly included “written
discourse” features. The occurrence of “mixed discourse” in the emails that were
sent to students, however, mainly intended to connect with the students on the
personal level.
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