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Abstract 
Job burnout is an uncomfortable and unhealthy disorder that would like to im-
prove for both individuals and organizations. Descriptive method and Pearson 
moment correlation were used in this research. A total of 89 contractual work-
ers (that are 9 months up to 6 years in service) employed in the malls of Nu-
eva Ecija were involved in this study. They were composed 50 males and 39 
females whose ages range from 19 to 48 years old. Symptoms of Burnout were 
categorized into four such as physical, emotional exhaustion, reduced work per-
formance, and work alienation from workmates. Based on the results of the 
study, the researchers concluded that physical and emotional exhaustion were 
the common symptoms that manifest when the contractual workers are burnout. 
Contractual workers have average degree level of burnout based on the com-
bined four different symptoms such as physical, emotional exhaustion, reduced 
work performance, and alienation from workmates. Age of contractual work-
ers can contribute to the higher tendency for them to experience physical and 
alienation from workmates as symptoms of burnout. Likewise, Years in ser-
vice as contractual workers add to the higher possibility of experiencing emo-
tional exhaustion and higher degree level of total burnout. In lieu of the fore-
going conclusions, the researchers would like to recommend that an organi-
zation should implement self-care program for the contractual workers expe-
riencing burnout. Furthermore, clear organization’s guidelines and policies 
are implemented to let contractual workers stay motivated to work even they 
are experiencing burnout. 
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1. Introduction 

Job burnout is an uncomfortable and unhealthy disorder that would like to im-
prove for both individuals and organizations. Job Burnout is a psychological con-
dition involving a sustained on-the-job reaction to persistent interpersonal stressors 
[1]. Further, burnout represents the endpoint of a three-dimensional continuum of 
energy, involvement, and effectiveness Therefore, its opposite end is commitment 
to work, characterized by feeling motivated, engaged in one’s work, and effective [2]. 

Job burnout appears to remove people from social interactions that are often 
aloof and unavailable to the very people they are supposed to be supporting [3]. 
Job satisfaction and job burnout show closely related behavior, inversely, when 
work burnout presents low scores, frustration is rising [4]. 

Burnout symptoms do not occur spontaneously but are derived from a per-
sonal and subjective view of one’s life and what drives one’s actions [5]. The source 
of burnout is often the point of the potential value of multifactorial interventions 
in structural work environment factors [6]. 

In light of the foregoing insights, the researchers would like to assess the level 
of burnouts of contractual workers and the relationship of demographics to this 
job burnout. 

2. Conceptual Framework 
Job burnout is characterized by symptoms of emotional exhaustion (e.g. feeling 
emotionally drained by work, feeling used up at the end of the day), depersona-
lization (e.g. feeling more callous towards other people, feeling emotionally har-
dened), as well as a decreased sense of personal accomplishment [7]. 

Workers demonstrate an undeniable awareness with regard to exposure to 
these effects, such that they associate a diverse set of health problems with the 
job: those that derive from the material working conditions as well as problems 
of a nervous, emotional and psychological nature [8]. 

Further, the cumulative risk estimate showed greater psychological distress 
among temporary employees compared with permanent employees [9]. What is 
desirable, though, is an attempt on the part of a company to regularly keep bur-
nout under control through an advanced structured plan, and to intervene as 
necessary through certain preventive methods [10]. 

Researches have shown that burnout is present in the workplace. However, its 
symptoms and manifestations differ from one organization to another. Likewise, 
a link to some personal factors of the workers is somehow missing. With that, 
this research investigated what job burnout symptoms and its manifestations 
were present among contractual workers. Further, the researchers considered 
the relationship of contractual workers’ age, sex and the length of their service to 
the overall leveling of their burnout. 

3. Objectives of the Study 
This paper aims to determine the signs of burnout among contractual workers as 
to Physical, Emotional Exhaustion, Reduced Work Performance and Alienation 
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from Workmates. It also aims to determine the level of the contractual worker’s 
burnout and the relationship of age, sex, and years in service of contractual 
workers to their level of burnout. 

4. Methodology 

The study used descriptive method as it describes the present condition. De-
scriptive research involves defining the characteristics of a particular occurrence 
based on an empirical analysis, or investigating the association between two or 
more phenomena [11]. A total 89 contractual workers (that are 9 months up to 6 
years in service) employed in the malls of Nueva Ecija were involved in this 
study. They were composed 50 males and 39 females whose age ranges from 19 
to 48 years old. The researchers utilized Likert-scale type questionnaire [12] and 
utilized descriptive statistical analysis like mean and weighted mean. Symptoms 
of Burnout were categorized into four such as physical, emotional exhaustion, 
reduced work performance, and work alienation from workmates. 

Pearson moment correlation was used to determine the significant relation-
ships among the variables [13]. 

5. Results and Discussion 

Table 1 shows the different symptoms of burnout as experienced by the con-
tractual workers as to physical, emotional exhaustion, reduced work performance, 
and alienation from workmates. 

1) Physical Symptoms. Result shows that contractual workers had experienced 
physical symptoms of burnout with a weighted mean of 3.83 and verbal inter-
pretation as “often”. The physical symptoms of burnout which were very often 
experienced are “having problems in sleeping” (X = 4.39), “more tired lately” (X = 
4.28), and “have allergy flare ups or an increase in frequency of headaches” (X = 
4.25). Contractual workers also sometimes experienced other physical symptoms 
such as “sex drive has decreased” (X = 2.89), “have no time for grooming him-
self/herself” (X = 2.78), and “aware of an increase in minor illness” (X = 2.70). 

2) Emotional Exhaustion. It was found out that contractual workers often ex-
perienced emotional exhaustion as symptoms of burnout as this got a mean of 
3.67. Contractual workers “feel restless and difficult to concentrate” which has 
mean of 4.52 and a verbal interpretation of “very often”. Other emotional ex-
haustions symptoms were “seriously question the worth of my efforts” (X = 2.98) 
and “find it increasingly difficult to make decisions” (X = 2.67), which both state-
ments have a verbal interpretation of “sometimes”. 

3) Reduced Work Performance. Generally, contractual workers sometimes ex-
perienced reduced work performance as symptoms of burnout with a weighted 
mean of 3.37. These symptoms are “think about my job during work hours” (X = 
3.11), “feel bored about my work” (X = 2.67), and “work harder and accomplish 
less” (X = 2.71). However, there was a symptom that very often experienced by 
the contractual workers in terms of reduced work performance and that is “do 
the minimal amount of work necessary” (X = 4.35). 
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Table 1. Symptoms of burnout as experienced by the contractual workers. 

Physical Mean VI 

1) I am more tired lately. 4.28 VO 

2) I have allergy flare ups or an increase in frequency of headaches. 4.25 VO 

3) My physical appearance is sloppy and disheveled. 4.10 O 
4) I am aware of an increase in minor illness. 2.70 S 
5) My sex drive has decreased. 2.89 S 
6) I am having problems sleeping. 4.39 VO 
7) I have no time for grooming myself. 2.61 R 
8) I have problem overeating/undereating. 2.78 S 
Weighted mean 3.84 O (Often) 

Emotional Exhaustion Mean VI 

1) I am more irritable and less patient. 3.71 O 

2) I find it increasingly difficult to make decisions. 2.67 S 

3) I feel restless and difficult to concentrate. 4.52 VO 
4) I lose control of emotions more easily. 3.89 O 
5) I worry about little things. 3.96 O 
6) I am constantly depressed. 3.65 O 
7) I seriously question the worth of my efforts. 2.98 S 
8) I focus more on the problems than on the positives. 4.03 O 
Weighted Mean 3.67 O (Often) 

Reduced Work Performance Mean VI 

1) I easily forget my appointments, commitment or valuables. 3.75 O 

2) I work harder and accomplish less. 2.71 S 

3) I procrastinate doing work that is important. 3.59 O 
4) I do the minimal amount of work necessary. 4.35 VO 
5) I look forward to do nothing. 3.87 O 
6) I think about my job during work hours. 3.11 S 
7) I am spending more time doing unnecessary things rather that doing my work. 2.65 S 
8) I feel bored about my work. 2.98 S 
Weighted Mean 3.37 (S) Sometimes 

Alienation with Workmates Mean VI 

1) I distance myself from people with whom I work. 2.25 R 

2) I think I can do the job better than anyone else. 3.50 O 

3) I believe others don’t appreciate me. 2.04 R 
4) I want to be left alone. 4.03 O 
5) I find it difficult to accept responsibility from others. 3.50 O 

6) I become bored when working with others. 2.75 S 

7) I believe we do not equal contributions to our work. 1.53 N 

8) I blame others for my mistake. 2.88 S 
Weighted Mean 2.81 Sometimes 

Legend: 

Weighted Mean (WM) Verbal Interpretation (VI) 

4.24 - 5.00 Very Often (VO) 

3.43 - 4.23 Often (O) 

2.62 - 3.42 Sometimes (S) 

1.81 - 2.61 Rarely (R) 

1.00 - 1.80 Never (N) 
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4) Alienation from Workmates. Based on the result, contractual workers scored 
a mean of 2.81 with a verbal description of “sometimes” in the alienation from 
workmates symptoms of burnout. Manifestations of these symptoms were “want 
to be left alone” (X = 4.03), “think he/she can do the job better than anyone else” 
(X = 3.50), “find it difficult to accept responsibility from others” (X = 3.50). On 
the other hand, contractual workers never experienced “believe they do not equal 
contributions to our work” (X = 1.53) as alienation from workmates symptom of 
burnout. 

The results imply that manifestations of each symptom of burnout vary on the 
experience of contractual workers. 

Table 2 shows the summary of symptoms and level of burnout among con-
tractual workers. Overall, contractual workers got a weighted mean of 3.42 in the 
symptoms of burnout which has a verbal interpretation of “sometimes” and 
considered as “average level”. 

Based from the results, physical (X = 3.84) and emotional exhaustion (X = 
3.67) were the symptoms of burnout that contractual workers often experienced. 
And these symptoms were found to be of high level. On the other hand, reduced 
work performance and alienation from workmates were symptoms of burnout 
that they sometimes experienced and found to be of an average level. The results 
may imply that the common manifestation when contractual workers were bur-
nout can be easily noticed through physical and emotional exhaustion symptoms. 

Table 3 presents the relationship of age, sex, and years in service to the symp-
toms of and level of burnout among contractual worker. Based on the result, it 
was found out that age is positively and significant to physical (r = 0.297, p < 
0.01) and alienation from workmates (r = 0.270, p < 0.01). This illustrates that as 
a contractual worker gets older the higher the tendency he/she will experience 
physical symptoms of burnout. That is a contractual worker will get more tired, 
has sleeping problems, and increase in frequency of headaches. On the other hand, 
 
Table 2. Summary of symptoms and level of burnout among contractual workers. 

Symptoms Mean Verbal Description Level 

1) Physical 3.84 Often High 

2) Emotional Exhaustion 3.67 Often High 

3) Reduced Work Performance 3.37 Sometimes Average 

4) Alienation from workmates 2.81 Sometimes Average 

Weighted Mean 3.42 Sometimes Average 

Legend: 

Weighted Mean (WM) Verbal Interpretation (VI) Level 

4.24 - 5.00 Very Often (VO) Very High 

3.43 - 4.23 Often (O) High 

2.62 - 3.42 Sometimes (S) Average 

1.81 - 2.61 Rarely (R) Low 

1.00 - 1.80 Never (N) Very Low 

https://doi.org/10.4236/oalib.1106113


K. E. S. Santos, C. D. De Jesus 
 

 

DOI: 10.4236/oalib.1106113 6 Open Access Library Journal 
 

Table 3. Relationship of age, sex, and years in service to the symptoms and level of bur-
nout among contractual workers. 

Variables Physical 
Emotional 
Exhaustion 

Reduced 
Work  

Performance 

Alienation 
from  

Workmates 

Total 
Level of 
Burnout 

Age 0.297* 0.264 −0.257 0.270* 0.236 

Sex 0.116 −0.037 −0.108 0.106 −0.122 

Years in Service 0.238 0.385** 0.246 0.307 0.365** 

**Significant p < 0.01; *Significant p < 0.05. 

 

younger contractual workers have lower tendency to experience these kinds of 
symptoms. Moreover, older contractual workers may have the higher tendency 
to experience alienation from workmates as symptoms of burnout. This means 
that as the contractual workers get older they may experience to distance them-
selves from others because of their negative thoughts towards them. Younger con-
tractual workers have lower tendency to experience these alienation from work-
mates symptoms of burnout.  

Furthermore, it was also found out that years in service of contractual workers 
are positively and significantly related to emotional exhaustion symptoms (r = 
0.385, p < 0.05) and to the total level of burnout (r = 0.365, p < 0.05). These re-
sults may imply that the longer you stay as contractual worker the higher the 
possibility that you will experience emotional exhaustion symptoms of burnout 
that is you will experience the feeling restless and difficult to concentrate and, 
likewise, will get higher tendency to suffer burnout. It is in contradicted to those 
who are new contractual workers as they have the lower possibility to experience 
emotional exhaustion. 

Sex of the contractual workers was found out not related to any symptoms of 
burnout. 

6. Conclusions and Recommendations 

Based on the results of the study, the researchers concluded that physical and 
emotional exhaustion were the common symptoms that manifest when the con-
tractual workers are burnout. Contractual workers have average degree level of 
burnout based on the combined four different symptoms such as physical, emo-
tional exhaustion, reduced work performance, and alienation from workmates. Age 
of contractual workers can contribute to the higher tendency for them to expe-
rience physical and alienation from workmates as symptoms of burnout. Like-
wise, Years in service as contractual workers add to the higher possibility of ex-
periencing emotional exhaustion and higher degree level of total burnout. 

In lieu of the foregoing conclusions, the researchers would like to recommend 
that an organization should implement self-care program for the contractual 
workers experiencing burnout. Furthermore, clear organization’s guidelines and 
policies are implemented to let contractual workers stay motivated to work even 
they are experiencing burnout. 
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