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Abstract

No one can dispute the assertive position of English as a communicative language. It is enjoying
status of medium of instruction as well as compulsory subject in Pakistan. But it is facing numer-
ous problems in learning. The failure rate of the students is increasing which is deplorable. The
failure in this subject means the failure in the public examinations. The concerns about the situa-
tion can be observed by all the stakeholders. The recent study is an attempt to probe into the
alarming situation that has been conducted in the male colleges of public sector of Districts Mian-
wali and Bhakkar, the remotest Districts of Pakistan. This study deeply looks into the obstacles
faced by the intermediate collegiate students in learning it. Four out of seven public sector colleg-
es of both districts have been selected; taking from urban and rural areas to get genuine and rea-
sonable data in this connection. The study has examined the position of English in the presence of
Urdu and Saraiki, the mother tongues of students with the background of the brief survey of the
position of English and the learners of it. Many factors have been indicated that are responsible for
creating obstacles in learning English. Results point out that students of the context desire to learn
English but numerous factors stand on their way of progress that need to be eradicated for the
better future of this language. The ambiguous educational policies, the bias attitude towards Eng-
lish, the behavior of parents and teachers, the adverse policies of the government, the unavailabil-
ity of modern teaching technology to the public sector, the shortage of English teachers especially
in the remotest located colleges, the flawed syllabi and examination system, the lack of teaching
training and the deprived position of teachers are the major factors that are arising obstacles in
learning English. The study emphasizes upon the state support by adopting positive approach to
the issue to strengthen the position of English.
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1. Introduction

This study is an attempt to explore and identify the obstacles in learning English among the male intermediate
students of public sector of Distt. Mianwali and Bhakkar, the southern districts of the Punjab, Pakistan. It inqui-
ries into the matter of interferences and implication of mother tongues, Urdu and Saraiki with English (L2) as a
second language in the light of social aspects and the educational policies of the country. Mianwali and Bhakkar
are the two main districts of southern Punjab, where the students from various social backgrounds, study in the
public sector institutions and they face obstacles and hindrances in the subject of English as a second language.
They learn English, as a second and foreign language, in their educational institutions along with the using of
their local and regional languages in their surroundings. This study aims at exploring all these trends with a view
of looking at the obstacles in learning English for the students of intermediate of the public sector colleges.

2. Purpose

The purpose of this paper is to explore the factors which hurdle on way of learning English at Intermediate level
of the students of Districts Mianwali and Bhakkar, two remotest areas of Pakistan. This study examines that how
the students are facing obstacles in learning English as a second language besides the interference and implica-
tion of their various mother tongues and regional languages during their academic course of intermediate level
in various colleges of the region.

The students learn English, as a second and foreign language, in their educational institutions along with the
using of their local and regional languages in their surroundings. This study aims at exploring all these trends
with a view of looking at the obstacles in learning English for the students of Intermediate of the public sector
colleges of Pakistan.

3. Significance of the Study

English, being an international and communities’ language, is enjoying a powerful status of medium of instruc-
tion in Pakistan since after the partition. It is also enjoying a place of compulsory subject among many other
subjects of the syllabi in the institutions of the country. Many efforts have been made to give it highly accepta-
ble and due place in the society of Pakistan according to the new modern challenges of the world [1] [2].

It is the language that helps us developing our trade and relations with the rest of the world. It is also admitted
and acknowledged that the native people of this language, with the help of it, have been ruling the whole world;
and this effect truly can be traced out in our past history of the country. It is the language with which the English
people have been ruling over the sub-continent. They landed on the shore of sub-continent as the traders, but
gradually, seeing the favorable circumstances, they ventured to hold firm grip over its economy. English, as a
language, starts rooting in this vast land of the Muslims and Hindus. With the passage of time, English has been
thrust its way into the heart of our national life that it has become a matter of our survival. It is why, because this
modern world, breaking all barriers, has shrunk in its size of a global village.

In this global village, many people inhibit and they use different languages but English is a language that
enables them in crossing and breaking all barriers and hindrances of geographical and linguistics. It helps them
in communicating with one another, and so they have become one citizen of the same world regardless racial
and national prejudices. But it remains as a second and foreign language in the countries, so after the existence
of two separate states, English still enjoying its status in our country. It has been facing obstacles and difficulties
in learning it. It has been facing many challenges in its implication in our society. These challenges are not found
only in its learning but also in its methods of teaching, and it is why our learner faces obstacles in learning it.

This study aims at exploring these difficulties and obstacles that create hindrance in way of learning as well as
in the development. This attempt not only points out these obstacles, but also presents recommendations. With
the change in the student demographics, there is a need for engaging learners in taking full responsibility for
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their language learning. There is also a need for teachers who are not only language experts but who are also
trained in the use of technology and who can facilitate foreign language learning in a better way with the help of
modern technologies.

4. The Problem

The learners of English at Intermediate education level are facing many obstacles in learning English as second
and compulsory subject. They desire to achieve competency over the language and for this reason, they also try
hard; but they cannot remove these hurdles in way of their progress. In spite of so much effort, the result in
learning this subject is dismay. The failure in this subject means failure in whole and all subjects at this level of
Intermediate. In spite of the considerable and immense efforts for the teaching of English, the results are dep-
lorable [3]. According to [1], “failure in English means failure in the entire” examinations. “High rate of failure
affects students in two ways: it destroys their opportunities for white collared jobs in the country and also de-
stroys their morale” [4]. The problems of our learners are manifold and need attention to be solved. These mul-
tifaceted problems have been indicated in many studies [1] [2] but these have not been addressed comprehen-
sively.

The present study is a venture to look into the obstacles in learning English. Many attempts have been made
in indicating the difficulties in learning English as a second language [2] [5] [6]. These have pointed out many
factors which are creating problems in learning English. However, the learning obstacles among Intermediate
college students have not been addressed extensively. These studies have not been extended to this important
context which prepares the students for getting higher education or practical life by adopting various profes-
sions.

Therefore, this study has not only pointed out obstacles extensively but also recommends suggestions for im-
plications. It does not only enquire into the matter but also provides guide lines. This study will be helpful for
the learners to look into their odds and obstacles in its way of learning; and then furthermore they would be mo-
tivated to study English with zeal and enthusiasm. They would feel comfortable in using it as a vehicle of inter-
communication with the world outside.

5. Objectives of the Study

This study has following objectives.

1. To examine the obstacles in learning English as second language among the Intermediate collegiate
students of the two Districts, Mianwali and Bhakkar, the remotest regions of Pakistan.

2. To present the ways to improve the declining condition of learning English as second language.

3. To provide guidance for future among the students of Pakistani context.

6. Research Questions

This study aims at answering to these questions:

1.  What are the obstacles in learning English as second language being faced by the Intermediate students
of Districts Mianwali and Bhakkar of Pakistan?

2. How these obstacles can be removed among the learners of English, as a second language, among Pa-
kistani Intermediate, collegiate’ students?

3. How the recommendations of this study can be implied among parents, teachers and students for im-
proving these obstacles for learning English as second language in the country?

7. Literature Review

Obstacle or difficulty means a concept with objective and subjective validity. It is defined as a task that requires
effort or labor to solve. In the light of such observation, obstacle may be measured in many ways as quoted Ne-
well & Simon (1972) as cited in ITS (nd) [7]. This study is going to explore the obstacles in learning English
academically. But this study does not intend to look at the issue as has been observed by [8]. Such obstacles and
problems in language learning arise when there is no organism between available data and grammar [9] as
quoted by [8].

Learning English at Intermediate level is concerned only with the obstacles that a learner faces during reading
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and writing English for qualifying his public examination. Because, in our context of study, the learners use Sa-
raiki and Urdu respectively as their mother tongue and their home cultures are critical to the development of
written language models of reading and writing in English as a second language and compulsory subject. In such
situation, the learners are at disadvantage for success because they face many obstacles as Gay (1988) and Snow
(1992) have been cited in [10].

At intermediate level, English is being taught as a compulsory subject in the context. Obstacles mean the
problems, hurdles and difficulties in way of learning English at this level. Examination system, students’ weak
position and foundation in English, large classes, passive learning, uninteresting, lengthy, difficult literature
based syllabi, the poor performance of the English teachers and old methodologies are considered to be major
problems in the learning English [4]. The annual results of the students of our country indicate the sheer increase
in failure and it is all due to failure in the subject of English. The failure of English means the failure in all sub-
jects. In the opinion of Abbas [1] [3] reveals the fact that in spite of so many efforts, the result in English re-
mains poor and this is all due to “flawed pedagogy and material design”.

Regarding the function of a language, each language has four skills as Listening, Speaking, Reading and
Writing. The disability or competency over a language varies as the diversity of the socio-linguistic division in
this world. As Morley (1972) as cited by [11] has observed that listening gets complexity and difficulties in a
place where it is being used as non-native language. In this way, the significance of the Speaking skill is of great
importance and its importance cannot be denied (Bailey and savage 1994) as cited by Lazaraton in [11]. Brown
(1994) also cited by Lazaraton in [11] Celce-Murcia (2001) has mentioned many factors that make it a chal-
lenging skill of English language. Reading is a socio-interaction process in which “a text”, “a reader” and “so-
cial context” are involved Bernhardt (1991) as cited by Ediger in [11]. But Grabe (1991) as referred by Ediger in
[11] has mentioned the difficulties in learning this.

Pakistan is a country where Urdu is her national language and besides Urdu there are numerous regional lan-
guages that are being used to communicate. The role of these languages is more significant. Pakistan was a part
of sub-continent that has been ruled by the various nations and before partition it has been ruled by the British;
and for these reasons, the people of Pakistan look to be influenced by different languages and cultures [12]. The
10.53% of population of the place of this study, uses Seraiki as shown in [12]. To some extent it is presumed
these contextual fact hindrances in way of learning English. The people of this context do not like to avoid their
own language and they prefer to use it in their daily life. Their attachment to their own language is naturally ac-
knowledged fact. Then these groups are divided among so many other groups and each group culturally, linguis-
tically and traditionally vary from one another. Each region has its own language. Urdu is having a national po-
sition while English is also enjoying a medium of instruction in these regions [13]. In our context of study, the
learners are the Intermediate students. It means that they already have learnt their mother tongue and their na-
tional language. But the obstacle arises in learning English at their colleges. The children and adults face same
obstacles but the logical problem that adult learners face at this level is different, quoting [8] (nd) as cited in [8].
Many scholars agree that there is difference between native speakers and non-native speakers of second lan-
guage learning. The learners of our context are the students with the background of many other languages and
these learners face the obstacles in learning English in the way as the immigrant children of diverse language
background face in their school setting in Australia Pauline Gibbons (1993). These students face obstacles as
referred “comprehensible input” as advanced by [14]. The obstacles arise when there is lack of understanding
between a context where a learner lives and the difficulty of a language task given to the students [15]. Most of
the obstacles arise because the unconsciously the use and interference of L1 occur. The learners are in habit of
using their mother tongue, so in this way they face a lot of obstacles in learning English as a second language
during their educational career. Krashen (1981) [14] has quoted [16] that “syntactic errors in adult performance”
occur due to the use of mother tongue in the life of a learner and this impact remains for a long period in the
mind of a learner as cited Banathy, Trager, and Waddle (1966) by Gumperz [17] and S. Dill (1971). In this way,
such errors or obstacles are difficult to trace out as it has become an unavoidable habit in the life of learner.
Krashen (1981) [14] has remarked that such errors or obstacles vary as the learners vary in their respective lin-
guistic background and he has quoted Richards (1971) and Buteau (1970) in this regard.

8. Research Methodology

The quantitative and qualitative, both, research approaches are going to be used in this study by the researcher.
The quantitative data has been collected through a questionnaire containing close-ended items from the teachers
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and also likewise, another questionnaire has been developed for the collection of quantitative data from the stu-
dents. The data obtained from these both questionnaires has been analyzed quantitatively through the use of Mi-
crosoft Excel. For the collection of qualitative data and its analysis, interviews have been conducted of the male
Intermediate students of four public sector colleges of Distt. Mianwali and Bhakkar. The qualitative approach as
advocated by [18] has been used to make a dissertation acceptable.

According to the advocacy of Brian Patridge and Sue Starfield [19] the research methodology has been
adopted for this study to get data in this study. Survey research strategy has been used for the collection of data
and information through the distribution of questionnaires among the 10 English teachers and 65 male Interme-
diate students of 4 public sector colleges of Distt. Mianwali and Bhakkar. These questionnaires have been de-
veloped with close-ended items. Interviews of 7 students have been conducted. Survey Research Strategy is
considered as a best resource in a study as it enables a researcher to get the result of a study. According to [20]
in surveys further explanation for the clarification might be avoided for the sake of standardization on the side of
respondent and a respondent can infer what a researcher desires to get.

9. The Findings

The study is an attempt to explore the obstacles in learning English and it has been brought to light that there are
obstacles in learning English. Through the data collected, it has been revealed that the students are facing prob-
lem in learning English. The study conducted shows that all teachers and students have reported that students are
facing obstacles in learning English. These are as following.

9.1. Large and Overcrowded Classes

The study conducted reveals that the obstacles are occurring due to large size of the classes. The majority of the
teachers are teaching a class size of less than 60 students. It further shows that a big majority of teachers is not
satisfied with the class size they are teaching. It also has been interestingly noted that no teacher has reported to
be very satisfied with his large class size. The distinctive feature of public sector institutions is a large and
over-crowded classes but without the teaching and other facilities [21]. This survey has revealed this fact that
most of the respondents are teaching large classes that have the learners more than 80. Large classes have many
problems. As pointed out by Gibbs and Jenkins (1992) [22], the increase in the number of the students as in the
large classes, many difficulties in teaching and learning occur. But as pointed out by Xu (2001) [23], the class
size has no significance, but most of the researchers agree that small class gives better result for so many factors.
In this way, Malik (1996) [4] agrees that in the presence of poor and worn out teaching methodology creates ob-
stacles and hindrances in way of teaching and learning to the large classes in our context. Most of the respon-
dents have expressed their disliking of large classes of English.

9.2. Role of Motivation

The study presents a data that a majority of students are motivated while many of the respondents are not moti-
vated in learning English due to various factors. It suggests that the students are motivate but due to absence of
many required needs for learning, they look not to be motivated. It emphasizes upon the need of creating moti-
vation among students.

9.3. Obstacles in Language Skills

The English syllabi at Intermediate level are based upon purely only reading and writing. The respondents have
expressed that most of the students are facing problem in both language skills and the reason is that the syllabi is
literature oriented. The teachers read and explain the ideas but the students are not assigned any reading or writ-
ing activity as the practice work at college or home. Speaking skill has no practical role in the syllabi and ob-
viously no attention, by the teachers as well as students, is given to this skill. All of teachers and students have
expressed that the students face hurdles in speaking skill.

9.4. Lack of Interest and Ruthless Attitude towards College Teachers

In the light of this study, it has been revealed that there are two types of lecturers in the public sector colleges.
One is regular and permanent through PPSC and the other are temporary based that are called contractual
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through the PPSC. They have different pay and other allowances. In the light of this survey, the lecturers in
English are deprived of many financial and other facilities that create “anxiety and fear” as demonstrated by [24]
and this fact creates many obstacles, and if a teacher is not satisfied with his career, how a good teaching of a
subject can be expected. This situation is a main cause of occurring obstacles in learning English among most of
the students. Then this study shows that that no teacher is willing to work and serve in the remotest area for so
many reasons, as we have seen that there is no permanent and regular English teacher at G. C. EisaKhale (Distt.
Mwi). The post of English lecturer has been lying vacant for last many years. This is the very dismal condition
and due to unavailability of a teacher, is creating obstacles in learning English.

9.5. Lack of Teachers’ Training

“The field of second language teaching has undergone many fluctuations and shifts over the years” (Kuhn 1970)
as cited in [11]. The survey conducted for the purpose of the exploration the obstacles in learning English,
shows only five out of ten English teachers have attended short refresher course to equip themselves with the
requirement of new teaching methodologies. It shows that the majority of the teachers have not got opportunity
to train themselves to learn the new challenges of teaching and learning. They are the same what they were be-
fore many years ago, and then how we can expect that they would bring a revolution in teaching and learning
English.

9.6. Shortage of College Teachers

It has been brought to the notice with alarming and surprisingly under the survey conducted to exploring the ob-
stacles in learning English that even there is no single regular English teacher to teach English in the far flung
area like G. C. Eisa Khale (Distt. Mwi). It has been taken to the notice that since many years in back, no single
English teacher has been posted in this college. The respondents have told that English is being taught here by
the teachers of other subjects or the principal manages himself and sometime he himself takes English class in
this college. It has been also taken to the notice of the researcher that sometime on the request of the principal or
under the instructions and orders of the education department, G. C. Mwi deputes a teacher to teach English here
in spite of the fact that even G. C. Mwi, itself, is suffering an acute shortage of English teachers where besides a
large number of Inter and Degree students, master in English class is in progress. But, seeing the cold attitude of
their patronage, education, and department, principal has decided to discontinue the running of post-graduation
class. But, as the study shows, that the poor students cannot afford education that is available in other cities
away from their native towns.

9.7. Discouraging Behavior of Teachers

In the third part of the questionnaire for the students, the respondents have been asked about the general remarks
and the factors that are responsible for creating obstacles, most of them have remarked that their teachers are
“non-cooperative” and so they face difficulty in understanding and learning English. But the study of the educa-
tionists and the rules for teachers, Goodland, indicate “Teachers have always been expected to set a good exam-
ple for learners, to provide a model of behavior”. Then many of the respondents have pointed out that even their
teachers’ show discouraging attitude towards their learning. A student from G. C. Mwi has not mentioned the
name of his class teacher but he has pointed out that the behavior of his teacher is adverse in this regard. Ac-
cording to Horwitz [24], the fear of negative evaluation hindrances in way of learning. It is noteworthy that the
English teachers do not receive appreciation and encouragement what they deserve from their administration at
their institutions.

9.8. English Curriculum

A few years back, the English curriculum for intermediate, part-1 (first year) has been revised after much harsh
and bitter criticism especially from all concerned stakeholders, after many decades, but still new revised syllabi
is receiving various criticisms from different quarters. The needs for revising its part-2 (second year) is also a
demand of the students and teachers on the basis to meet the new changing challenging of the time. All these
trends have been reflected in the received responses of this study. As observed by Memon [25] that education
system of Pakistan is not performing well due to “defective curricula”. The objection to previous and recent
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English curriculum is described as based upon the ideas that allure the learners to same old and fairy land away
from enabling the students to face the modern changing of the globalize world. Then most of the respondents
have objected that they are supposed to learn English as second language, but only 25% of the whole English
syllabi are of its language. In other words, it is literature oriented curriculum. Many of them have appreciated
the Urdu or other classical version into English and they declare that attempt has been made to close English and
our classical languages with one another for the better comprehension to the students.

One thing more, that has been observed through the survey that it has been become a tradition in our country
that the syllabi is designed regardless realizing the needs of the teachers and learners. Taylor [26] has com-
mented over the views of Jennifer Jenkins [22]” article that it has been a custom of ELT that it is expected from
the learners of L2 that they would accept the materials regardless of their own needs and identities. So, in our
own context, the teachers and the students have pointed out such situation. The present syllabus has been de-
signed without knowing the needs of the teachers and learners.

10. Implications

This study suggests following recommendations for implication.

»  English is not only a language of its natives but the number of non-natives has been increased [26].

»  This quoted study has been done in the background of South Korea, but English as a lingua franca has
been implied in our context, too. The international status of English needs to be realized in our context.

»  The study has demonstrated that most of the people of the context, even the stakeholders, are unaware
of their needs for learning. It is essential that they should realize the importance of learning English. It is an ac-
knowledged fact that the sun of the English language will never end. English is a language that is required in
every walk of life of the future’s world. The nations would survive who would be able to communicate with
other nations of the world. FeritKilickaya has quoted Demircan [27] and remarks that now Turkey is a prosper-
ous state of the world. She starts the realization of the English language in 1950 and it was the time when the
economic and military powers were increasing in the world. Turkey realized that English, a compulsory subject,
was only a means that would be helpful in linking with other developed nations of the world. We also need to
work on the same lines if we want to see our country and nation prosperous. As compared to the study con-
ducted by [1], the present study shows that the parents of the learners look to be annoyed with English language.
There might be many reasons, but as far as the study of Mansoor [21] is concerned, it was conducted in urban
areas, but recent study has been conducted in rural and urban but the remotest urban area of the country. Ob-
viously, there is a contextual difference between two studies.

»  The present study recommends that a vast majority of the students are learning in public sector institu-
tions as compared with the private. This presents a picture that a vast majority of the students at intermediate
level comes from the remotest and rural areas of the country. Majority of the students get education in the public
sector institutions. According to the report conducted by National Education Census [28], there are 1882 colleg-
es in the whole country, 1025 exist in public sector and 857 are in private sector. This report suggests that there
is very little difference between public and private institutions. It also means that our best part of population is
learning in the public sector colleges. Thus, here this present study recommends that private sector should be
given importance to bridge over the gulf between public and private sector.

»  The main stakeholders of this study are the students and they have pointed out in the interviews and the
English teacher’s responses to the questionnaires that our English teachers are not equipped with modern teach-
ing technology of the time. When Abbas (1998) points out as cited in [21] that “failure in English is attributed to
flawed pedagogy”; means not that teachers are at fault, but it suggests “the lack of adequately trained master
trainers, little emphasis on teaching practice and non-existence of a proper support/monitoring system for teach-
ers” [25]. The recent research has demonstrated that only five out of ten English teachers have received teaching
training after joining as lecturers many years back. The new comers are absolutely unaware of this type of train-
ing. After completion of Master in English, they directly have been selected for teaching English. They are ig-
norant of the teaching methodology of the time. Then, they have studied only literature of English, how it can be
expected from them that they would teach language, too. Our syllabus is also literature oriented, but it would be
discussed under separate heading. Thus seeing all previous studies, this research also recommends that the Eng-
lish teachers would be trained at times to cope with the modern challenges.

»  Syllabi should not be a stagnant pool but it should be molded, remoulded, modified and even remobi-
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lized to accept the new challenges of time and context. It needs to be contextualized so far the taught and learner
both might feel pleasure and gaiety in the process of teaching and learning.

»  The study has shown that no doubt there are hurdles and obstacles in learning English for the students,
but as shown in the interviews of the students and that have been mentioned earlier in the previous relevant
chapters, the most of the students are interested in learning it. They have desired to overcome all difficulties and
even the interviews of most of the respondents have unveiled the fact that they want to learn and they have ad-
mitted that they are aware of the status and significance of English. It is a fact that learning a language means to
have an access to “empowerment”, and so the students can approach to the power through the employment [13].
This fact comes to light through the conducted interviews with the students when they have related that they are
studying and learning English to have an access to employment in the future. In our country, English is being
implemented as second language and as a medium of instruction. The survey shows that majority of the learners
are learning it to get empowerment. If it is so and the study has presented factual position, then why not English
should be recommended as a medium of instruction in our institutions. It is the fact that English is also a me-
dium of instruction in our institutions. It is also enjoying as second language in our country. It is not our mother
tongue but it is performing “certain communicative functions” in our context [29]. The study dares to recom-
mends that it should be honored as it deserves. The importance of English varies from region to region, but it is
an acknowledged fact that as international language it is playing a vital role for the mutual relationship among
the different nations.

»  Most of the respondents have complained that the examination system is based upon memory testing
and rot. Then, they have also mentioned the common practice of unfair means, especially during the objective
portion of the subject in the examination halls. Modern researchers have demonstrated, on the basis of their re-
search in the subject of English as second language, that there should be harmony and well established relation-
ship between teaching and testing, as quoting Alderson and Wall (1993), Saville and Hawkey (2004) by Taylor
(2006) [26].

11. Conclusion

Exploration of the obstacles in learning is a daring venture to expose many issues. The study has come to the
conclusion that there are obstacles in learning English at intermediate male students of the public sector colleges
in our country. Due to interaction with their mother tongues, Urdu and Saraiki, most of the students hesitate in
expressing themselves in English. Then, this study has observed that our country and its people have a part of
sub-continent and the land have been ruled by the invaders without the consent and will of its inhabitant; there-
fore, the forefathers of the students do not like English being considered it to be a language of their past British
imperials and masters. After, even, partition, the governments have not succeeded in making clear cut decision
about the medium of instruction for the educational institutions.
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