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Abstract

Currently, the labor workforce in the Philippines needs accountants brought
about by the ASEAN integration. As such, there is a greater demand for uni-
versities to produce graduates who are ready to face the real world of busi-
ness. To produce quality graduates, the technical and soft skills of the ac-
countancy graduates must be in harmony. This study aimed to ascertain the
technical and soft skills matching in relation to the first job experience of ac-
countancy graduates. A descriptive-correlational design was utilized in this
study. Stratified random sampling was utilized to get the 70-study sample.
Self-constructed questionnaires were used in this study. Content validity was
done by five experts. Percentages, mean, stand and regression were used in
the analysis of data. The work profile revealed the following: 37.14% of ac-
countancy graduates are working in the audit sector, 34.29% worked in Gen-
eral Accounting/Finance; 70% of respondents are currently working with 1 -
3 years of experience, while 30% working beyond 3 years from the date of
graduation; 45.71% of the respondents underwent internship at Alas Oplas &
Co. CPAs, and 58.57% of accountancy graduates who took the internship
program spent at least 160 hours on their internship. Regression analysis re-
vealed that the technical skills gained in the internship program of the ac-
countancy graduates were significantly related to the technical skills applied
during their first job experience. On the other hand, the Accountancy Pro-
gram’s soft skills are significantly related to the soft skills applied during their
first job experience.
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1. Introduction

Every educational institution has to ensure that its graduates are marketable and
ready to face to world of reality after graduation. The courses that made up a
degree should be paralleled to what society is looking for. Currently, there is no
study about the relationship of technical and soft skills needed in actual job in
relation to first job experience of Accountancy graduates. It is imperative that
there should be match between the product of the tertiary educational institution
to the current demands of professionals needed for the labor workforce. As such,
the technical skills and the soft skills gained by a graduate should be embodied
in the totality of learning experience of a student during his collegiate years.

At present, the Philippines is preparing its pool of professionals who will take
advantage of the mobility with its neighboring ASEAN countries to serve the re-
gion. On that note, the business students who are enrolled in higher educational
institutions should be trained holistically for them to be at par with other bands
of experts in their own field of specialization. The ASEAN Economic Commu-
nity AEC has an estimated population of over 600 million and this has created a
competitive market for human capital provided by Indonesia, Philippines, Ma-
laysia, Singapore, Thailand, Brunei Darussalam, Cambodia, Lao People’s Demo-
cratic Republic, Myanmar, and Vietnam (Wailerdsak, 2013). It was formed to
facilitate regional economic and financial integration and cooperation and aims
to establish a single market and production base, a highly competitive economic
region, a region of equitable economic development, a region fully integrated to
engage into the global economy. ASEAN as an economic bloc is positioned to
transform the region toward free movement of goods and services (CHED Me-
morandum Order, 2007).

Filipino Certified Public Accountants (CPAs) are ready for the ASEAN inte-
gration. Due to the high enrolment figure of 160,622 students into Bachelor of
Science in Accountancy from 2015 to 2017 as reported by the Commission on
Higher Education (CHED), there is the indication that the number of graduates
is anticipated to be more. The market will be for graduates who have both tech-
nical and soft skills and hence this study. According to statistics from the Com-
mission on Higher Education, there were approximately 160,622 enrollees in
Bachelor of Science in Accountancy programs in 572 schools from 2015 to 2017
(CHED). During the same time period, only 23,225 students (roughly 14% of the
total enrollment) graduated. The number of students enrolled in and graduates
from accounting programs is expected to rise (Cuaresma, 2016).

To meet the current demand of accountants in the Philippines, higher educa-
tional institutions in the country offers the Bachelor of Science in Accountancy
program, which is inclusive of technical courses that would prepare the students
to hurdle the Certified Public Accountant Licensure Examination, and the soft
skills needed to make the graduate well-rounded. These skills include interper-
sonal skills, speaking, writing, emotional intelligence, verbal reasoning, workplace

ethics, among others.
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This paper aimed to give inputs on curriculum development of Bachelor of
Science in Accountancy to further hone the skills of future accountants who will
shape the business world in the years to come. This development focuses on the
courses relevant to the program, in relation to the technical and soft skills ac-
quired in the University and on the internship program matched with its relev-
ance in the first-job experience of the graduates. The specific research questions
were addressed in this study.

1) What is the work profile of the Accountancy graduates in terms of the na-
ture of the present job, years of working, nature of the first job after graduation?

2) What technical and soft skills gained from the accountancy program, in-
ternship program, and applied during the first job experience?

3) Is there a significant correlation of soft skills and technical skills on the
skills applied on the first job experience of the Accountancy graduates?

4) Which of the technical skills and soft skills significantly predict the skills
applied on the first job experience of the Accountancy graduates?

This research aims to contribute to knowledge by empirically letting account-
ing educators know that the impact of the teaching of soft skills and technical
skills has on the first-time job experience of students. The study is limited in the
purposive sampling technique used in selecting the university; however, the ac-

tual respondents were randomly sample.

2. Review of Related Literature

Due to inherent competitive world of business, the professionals trained by higher
educational institutions has to keep abreast in the skills necessary to prepare them
for great demands of business arena. To achieve this, the students must be equipped
with the necessary technical skills relevant to their first-job experience, as well as
the emotional intelligence derived from the soft skills acquired by the students
on the course of their academic pursuits.

Technical skills are the knowledge and abilities desired to perform specific
tasks. They are useful and often relate to mechanical, information technology, math,
or science tasks (Perry & Haluska, 2016). These skills are essential in the perfor-
mance of job. This can be learned through classroom discussions and giving eval-
uation through quizzes, tests, and examinations that would validate the fitness of
the student to the profession. Technical jargons, especially in the Accountancy
profession are being discussed thoroughly so that the students will be equipped
in the language of business that will be applied in the first-job experience of the
graduates (CHED Memorandum Order, 2007; Wyness & Dalton, 2018). After
the rigorous training and assessment, students have to take the licensure exami-
nation that is being administered twice a year, to validate if the CPA-aspirant
can cope with the demand of business enterprise (Charron & Lowe, 2009). In-
cluded among the tasks of a CPA are the preparation and maintaining financial
statements and reports; examine the statements to ensure compliance with the

laws and standards and numerical accuracy; proper filing, documentation and
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tax payments; keep update date the accounts books for inspection; improve
business systems for a more effectiveness and efficiency; suggest ways to increase
revenues, reduce cost and maximize profit and finally deliver auditing and as-
surance service.

To meet the above-mentioned expectation, the student has to take the exami-
nation covering the following topics: Financial Accounting and Reporting, Ad-
vanced Financial Accounting and Reporting, Taxation, Management and Advi-
sory Services, Auditing, and Regulatory Framework for Business Transactions
(CHED Memorandum Order, 2007). To prepare the students to hurdle the CPA
Licensure Examination, series of tests will be supplied by the educational institu-
tion. This will validate their readiness on the technical aspect of the job expe-
rience. Higher educational institutions have to ensure that the CPA-aspirant has
necessary skills to journalize financial transactions, prepare journals, ledgers,
and trial balance, reconcile accounts, generate statement of financial position,
comprehensive income, and changes in equity, and computation of correct
amount of tax due, and proofreading of the financial statements (Perry & Ha-
luska, 2016).

Employers use the term “soft skills” to refer to the more intangible and non-
technical abilities that individuals are expected to possess (Cascio, 2019). Trans-
ferable skills and professional skills are terms used to describe soft skills. These
are skills that are less specialized, less rooted in particular vocations, and more
aligned with a person’s general disposition and personality, as the term implies.
Soft skills relate to attitudes and intuitions (Martin & Pear, 2007). As soft skills
are less referable to the qualifications and more personality-driven, it is impor-
tant to consider what the soft skills are and how this might show evidence before
they will be fitted to the job (Griffin et al., 2017). This is especially true in gradu-
ate program recruitment, where transferable skills and potential often take pre-
cedence over professional experience. Showing soft skills equates to demon-
strating great potential to succeed and advance in one’s chosen career (Barak,
2017).

Soft skills are important in all situations, not just when dealing with customers
and clients. But when it comes to communicating with coworkers, they are equally
important (Highhouse et al., 2016). The ability to collaborate with others is re-
ferred to as soft skills. Employers value soft skills because they allow them to be
more productive. Soft skills are essential for a productive and healthy workplace.
After all, the workplace is an interpersonal space where relationships must be
formed and nurtured, viewpoints must be exchanged, and disputes must be set-
tled on occasion (Viviers et al., 2016).

Five years from now, over one-third of skills (35%) that are considered im-
portant in today’s workforce will have changed. By 2020, the Fourth Industrial
Revolution will have brought us advanced robotics and autonomous transport,
artificial intelligence and machine learning, advanced materials, biotechnology

and genomics at World Economic Forum in 2016. People expect artificial intel-
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ligence machines to be on a company’s board of directors by 2026, according to
a survey piloted by the World Economic Forum’s Global Agenda Council on the
Future of Software and Society.

As such, there is great demand of professionals who possesses a characteristic
that is desirable to execute the job. The character and interpersonal skills during
this time will matter (Chance, 2014). The Future of Jobs, a new Forum report,
examines the future of jobs, skills, and workforce strategy. Senior human re-
sources and strategy officers from leading global employers were asked what the
current shifts mean for jobs, skills, and recruitment across sectors and geogra-
phies, and it noted soft skills at the 2016 world economic forum. To address this,
the students should be equipped by the soft skills acquired through the prepara-
tion in the undergraduate degree.

According to Brantley (2017) those who cannot learn, unlearn, and relearn
will be the illiterates of the twenty-first century, not those who cannot read and
write.

The fourth industrial revolution would disrupt many industries and eliminate
many jobs, but it does not necessarily mean the end of the world. Investing in
skills that will be useful in 5 or 10 years is a smart move toward securing a posi-
tion in the workforce. Hard skills, it is said, can be learned, but soft skills, such as
attitude, mentality, and people management skills, are the characteristics that
distinguish us from a machine of codes and algorithms, and will be the most
important in the future workplace (Hong, 2016).

Internships are increasingly becoming a required component of undergraduate
programs. It allows students to transition smoothly from the on-campus envi-
ronment to the workplace. It’s often regarded as a “win-win” situation for both
the intern and the intern’s boss. Students should learn about the profession and
get hands-on experience while also reflecting on what they’ve learned in class. In-
ternships benefit employers because interns are potential future workers (Muha-
mad et al., 2009).

Internships appear to be beneficial to both students and employers, based on
the growth of accounting internship programs and their popularity among stu-
dents and employers. The American Accounting Association’s (AAA) Commit-
tee on Internship Programs recognized the following advantages for students as
early as 1952: 1) exposure to accounting methods and problems not found in the
classroom; 2) improved business comprehension; and 3) increased ability to as-
sess and assimilate classroom experiences Internships, according to the Com-
mittee, provide students with the chance to see if they enjoy the field of work
they have chosen. If students do not enjoy their internship, they can pursue oth-
er options before committing to full-time jobs. Lowe (1965) reported that former
interns felt their internships clarified certain points of accounting theory pre-
viously studied and that 66% believed that courses taken after the internship
were more “meaningful” due to their real-world working experiences. Intern-

ships, according to Patacsil and Tablatin (2017), encourage students to work
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hard early in their academic programs in order to increase their chances of being
given internships and to improve their grades once those internships are com-
pleted.

Students benefit from internships, according to the Accounting Education
Change Commission (1990), because they gain first-hand experience applying
accounting and auditing skills to real-world issues. Working with others, coor-
dinating and delegating, resolving conflict, understanding the internal workings
of an organization, and gaining an understanding of interpersonal and group
dynamics in business are all skills and knowledge that the AECC identified as
essential to an internship experience. Aside from the benefits to students, the
sponsoring institution has a number of advantages. The school is said to benefit
from the opportunity to compare the content of its academic curriculum to the
real practices that its student participants have encountered (Fryling et al., 2018).
The increased collaboration and communication between the school and the
business entities participating in the program also benefits the school. These
connections may lead to higher placement rates for future graduating students
(Johnson Stage, 2018).

Finally according to Dissanayaka (2016), there are alleged benefits for em-
ployers who take part in internship programs. The most obvious benefit is that
hiring companies will find highly motivated and qualified employees for a low
cost. They also have the advantage of being able to preview prospective future
hires before making permanent employment offers to them. Internships can also
be used as marketing tools to improve a company’s reputation at a specific uni-

versity.

3. Methodology

The study used descriptive-correlational research method. Correlational research
describes the relationships of variables (Peprah, 2021). This was utilized in this
study to determine whether the technical and soft skills gained in the university
and in the internship program is related to the first-job experience of graduates.
Graduates of Bachelor of Science in Accountancy were randomly selected from a
private university in the Philippines. The private university was purposively se-
lected. The researcher secured a complete list of the total population of BSA
graduates from the Department of Accountancy of College of Business. A total
of 70 individuals out of 100 responded on the research material based on Coch-
ran formula. The magnitude of the strength of the relationship is determined
and interpreted on the absolute values of Cohen (1988) where r = 0.10 to 0.29 is
small/low, r = 0.30 to 0.49 is medium/moderate, and r = 0.50 to 1.0 is large/high.

Self-constructed questionnaires were used in this study. The instrument relia-
bility was 0.85 for Technical Skill, 0.88 for Soft Skills. Majority of the respon-
dents were from 2017 graduates, which comprises 19/70. Of the total 70 respon-
dents, 45 are female and 25 are male. 71.43% of the respondents belong to age

group of below 25 years old as shown in Table 1.
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Table 1. Demographic profile.

Sex Frequency Percent

Male 45 64.3
Female 25 35.7
Total 70 100
Age

26 - 50 years old 20 28.6
Below 25 years old 50 714
Total 70 100

4. Results

Work profile. The work profile of the respondents was determined in terms of
the nature of the present work, total number of years working, and nature of
first job as shown in Table 2.

Large group (37.1%) of accountancy graduates are working on the audit sec-
tor. They are followed by those who are General Accounting/Finance. There were
26 and 24 professionals, respectively, belong to that category.

Forty nine respondents are currently working with 1 - 3 years of experience,
while 28 are working beyond 3 years from the date of graduation as shown in
Table 3. Furthermore Table 4 present the current result where there were 49
professionals working in the Audit Sector. As respondents underwent internship
at Alas Oplas & Co. CPAs, they represent 45.71% of the total respondents. Of all
the respondents, 41 accountancy graduates who took the internship program
spent at least 160 hours on their internship.

Table 5 presented that majority of the respondents agreed that the relevant
technical skills needed for the first job experience were gained in the accountan-
cy program and in the internship program.

Table 6 also showed that majority of the respondents agreed that the relevant
soft skills needed for the first job experience were gained in the accountancy pro-
gram and in the internship program.

Correlation of Soft Skills and Technical Skills on the Skills Applied on the First
Job.

The bivariate correlation of the technical skills and soft skills learned in the
Accountancy program and in the Internship Program were all correlated with
the technical and soft skills applied in the first job experience of the graduates as
shown in Table 7.

The regression analysis in Table 8 revealed that the technical skills gained in
the internship program of the accountancy graduates were significantly related
to the technical skills applied during their first job experience as presented in
Table 7. The skills gained from the Accountancy program was not a significant
predictor of their skills applied during the first job experience. Only 28% of the
variance in the technical skills applied in their first job experience was contri-

buted by the technical skill during their internship program.
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Table 2. Nature of the present job.

Nature of the Present Job Frequency Percent
Academe 2 2.9
Administrative 1 1.4
Audit 26 37.1
Banking 1 1.4
Consulting 1 1.4

General Accounting

Finance 24 343
Government 2 2.9
Government Accounting 1 1.4
Management 5 7.1
Management Consultancy 1 1.4
Self-employed 1 14
Standard and Controls 1 14
NA 2 2.8
Total 70 100

Table 3. Total of years working.

Total number of Years Working

1 - 3 years 41 58.6
4 - 7 years 21 30
Below 1 year 8 11.4

Total 70 100

Table 4. Nature of the first job after graduation.

Nature of First Job after Graduation

Academe 1 1.4
Administrative 1 1.4
Advisory 1 1.4

Audit 49 70

General Accounting/Finance 14 20
Government 2 2.9
Management 1 1.4
Taxation 1 1.4

Total 70 100

Table 9 showed that the soft skills gained in Accountancy Program are sig-
nificantly related to the soft skills applied during their first job experience. Of
the four factors (technical skills gained in Accountancy Program technical skills
gained in Internship Program, soft skills learned on Internship, and soft skills

gained in Accountancy Program) considered in the regression as analysis to predict
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Table 5. Technical skills gained from the accountancy program, internship program,
and applied during the first job experience.

Accountancy Percent t Internship Percentt First.]ob Percent t
Experience

Technical Skills Program Program E
Journalizing financial 100.00 52.86 77.1
Transaction 70 37 54 4
Preparing journals, 100.00 55.71 77.1
ledgers, and trial balance 70 39 54 4
Reconciliation of 100.00 65.71 95.7
Accounts 70 46 67 1
Generating statement of
financial position,
comprehensive income, 94.28 42.86 87.1
and changes in equity 66 30 61 4
Computation of correct 98.57 34.29 78.5
amount of tax due 69 24 55 7
Proofreading the 50 55 63

Financial statement 71.43 78.57 90.0 0

Table 6. Soft skills gained from the accountancy program, internship program, and ap-
plied during the first job experience.

Accountanc Internshi First Job
Soft Skills v ¥ Percent P Percent _J Percent
Program Program Experience
Complex Problem Solving
and Critical Thinking 70 100.0 44 62.86 67 95.71
Emotional Intelligence 63 90.00 65 92.86 67 95.71
Creativity 59 84.29 50 71.43 55 78.57
People Management,
Relationship with co-
workers, and coordination
. 62 88.57 65 92.86 69 98.57

with others
Judgment and Decision
Making 68 97.14 55 78.57 69 98.57
Service Orientation

L . 67 95.71 53 75.71 67 95.71
Communication skills
(public speaking, oral and
written communication) 65 92.85 56 80.00 66 94.28

the soft skills applied during the first job experience, only soft skills gained in
Accountancy Program is significant. The total variance accounted for in the de-
pendent variable is 21%. The other percentage is contributed by other factors

that were not included in the study.
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Table 7. Correlation of soft skills and technical skills on the skills applied on the first job.

First Job Experience

Technical Skill Soft Skills
Skills r  p-value VI MEafgerliiuSC::eof r p-value VI MEafgerliiuSC::eof
Technical-Accountancy 0.252* 0.036 S Low 0.339** 0.000 S Medium
Technical-Internship  0.529** 0.000 S High 0.239* 0.046 S Low
Soft skills-Accountancy 0.406** 0.000 S Medium  0.458** 0.000 S Medium
Soft Skills-Internship  0.464** 0.000 S Medium  0.373** 0.001 S Medium

VI = Verbal Interpretation. S = Significant. **sig at 0.01, *sig at 0.05.

Table 8. Skills that predict technical skills applied during the first job experience.

R Square Unstandardized Standardized

Model Change Coefficients Coefficients T Sig.
B Std. Error Beta
(Constant) 1.930 0.263 7.330 0.000
1 Technical skills in the
. 0.28 0.486 0.093 0.529 5.140 0.000
Internship Program
F(168) = 26.41 p = 0.000

Table 9. Skills that predict soft skills applied during the first job experience.

R Square Unstandardized Standardized
Model Change Coefficients Coefficients Sig.
B Std. Error Beta
(Constant) 1.730 0.421 4.100 0.000
1 Soft Skills in the
0.21 0.541 0.127 0.458 4.250 0.000
Accountancy Program
F(168) = 18.05 p =0.000

5. Discussion

This paper was formed to contribute valuable inputs on curriculum development
of Bachelor of Science in Accountancy. It is said that the outcome-based learning
experience will define the success of a collegiate program. This will matter if the
graduate of a certain program positioned himself to his chosen profession with
the aid of the educational institution which he attended (Perry & Haluska, 2016).
The courses within the program must embody the demands of the future job. As
such, the technical and soft skills of a student must be in harmony. These
courses which is geared toward technicalities of the accounting profession, as
well as the courses aimed to hone the interpersonal skills of a student must be
developed. This curriculum development focuses on the courses relevant to the
program, in relation to the technical and soft skills acquired in the University
and on the internship program matched with its relevance in the first-job expe-

rience of the graduates.
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Out of 70 Accountancy graduates responded, 37.1% of them are working on the
audit sector. They are followed by those who are General Accounting/Finance.
There were 26 and 24 professionals, respectively, belong to that category. Forty
nine respondents are currently working with 1 - 3 years of experience, while 28
are working beyond 3 years from the date of graduation. Currently, there were
49 professionals working in the Audit Sector. 32 respondents underwent intern-
ship at Alas Oplas & Co. CPAs. They represent 45.71% of the total respondents.
Of all the respondents, 41 accountancy graduates who took the internship pro-
gram spent at least 160 hours on their internship.

While there are ample opportunities for both experienced and entry-level workers
in finance and accounting, the field is constantly evolving. However, the techni-
calities of being an accountant should not be compromised (Cuaresma, 2016).
Based on the study gathered, the following essential accounting technical know-
ledge were applied on the first job experience of a graduate: 1) Journalizing fi-
nancial transactions; 2) Preparing journals, ledgers, and trial balance; 3) Recon-
ciliation of accounts (bank reconciliation, aging schedule, lapsing schedule); 4)
Generating statement of financial position, comprehensive income, and changes
in equity; 5) Computation of correct amount of tax due; and 6) Proofreading the
financial statements (i.e. footing, cross footing, referencing). These skills were
taught extensively during the four and half years of training within the Accoun-
tancy program. As evidenced by the responses of the 70 Accountancy graduates,
they attested that the Accountancy program had prepared them extensively, and
it was thoroughly applied in their first job experience as a professional. This
means that the technical skills acquired in the accountancy program is sufficient
and is matched with the current demands of business profession in the world of
accounting.

Essential job skills for accounting professionals encompass more than the ability
to crunch numbers, complete expense sheets and depreciate fixed assets. Aside
from traditional accounting knowledge, there are a handful of other soft skills
that every accounting professional needs (Herbert et al., 2017). The roles of ac-
counting and finance professionals are expanding. Given the frequent interac-
tion with other departments, today’s accounting professionals need sound deci-
sion-making, negotiation and strategic-thinking skills. It’s also important to be
able to see the big picture and understand how your accounting role impacts the
overall organization (Chance, 2014).

The result of the survey presented that the accountancy graduates acquired
the necessary interpersonal skills that they need in their job. The following soft
skills are acquired in the accountancy program, which were applied in the first
job experience of a graduate: 1) complex problem solving and critical thinking;
2) emotional intelligence; 3) creativity; 4) people management, relationship with
co-workers, and coordination with others; 5) judgment and decision making; 6)
service orientation; and 7) communication skills (public speaking, oral and writ-
ten communication). These soft skills are in congruence with the current de-

mands of the Industrial Revolution. It is said that in the future, where machines
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seem to be taking the place of humans, “human skills” become increasingly im-
portant. These are the skills that would take years to be replicated by machines if
it becomes possible down the road (Griffin et al., 2017).

Creative problem solving tops the list of most essential skills in 2020 (Cascio,
2019). The ability to look at problems from different perspectives and come up
with effective solutions is a valuable skill to have, given the increasing number of
technological innovations that could crop up in the next few decades.

As an accounting professional, communication is very vital. Accountants col-
laborate with a wide array of colleagues or clients. Accounting professionals need
to be ambitious self-starters who can develop new insights, manage projects, and
motivate and engage team members, all the while displaying solid leadership skills
(Griffin et al., 2017). Accounting professionals can demonstrate good customer
service by truly listening to the needs and concerns of your clients, whether they
are internal or external. A positive attitude can also go a long way, especially when
stress levels are high (Cascio, 2019). This means that interpersonal skills devel-
oped while the student is in the university is relevant in the first-job experience
of an accountancy graduate.

As such, it was presented that the accountancy graduates embodied the de-
mands of their first-job experience in relation to the technical and soft skills ac-
quired in the accountancy and internship program. It is important to note that
the current courses being taught in the accountancy curriculum is matched in
the current demands of business world that the accountancy graduates is taking

prior to their graduation.

6. Conclusion

The study revealed that there is a positive significant relationship in the technical
and soft skills gained in the internship program of the accountancy graduates in
relation to the technical and soft skills applied during their first job experience of
the accountancy graduates.

There is strong relationship that exists in accountancy program, internship
and the first job experience of a graduate to the required technical and soft skills.
We need to ensure that graduates are equipped to deal with the demands of a
complex global business environment through the harmonious matching of tech-

nical and soft skills of a graduate, to ascertain their readiness in the business world.

Recommendation

The following are the recommendation of the study:

1) Maintain, and/or further improve the learning experience of Accountancy
students for them to be ready for the real world of business after graduation.

2) Increase the number of required hours in the internship program for Ac-
countancy students.

3) Revisit the Accountancy curriculum to include more courses that are relevant

in exposing students to practical approaches of business, and to further develop
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their interpersonal skills.

4) Through a collaborative effort, accountancy departments can further improve
the curriculum to meet the future work demand and enhance the work readiness
of the students. Accountancy departments should encourage and invite recrui-
ters and potential employers to hold workshops and presentations on campus to
convey the expectations of general employment and required skill sets to stu-
dents.

5) In addition, accountancy department and the faculty should disseminate em-
ployer expectations to students. Employers and accountancy departments should
set up an effective mentoring program to guide students to develop further the
technical and soft skills of the students.
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