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Abstract

The measures taken immediately after the declaration of Covid-19 as a Pan-
demic, especially the elderly, those with chronic diseases, women, children
and the disabled were most affected. The primary aim of this article is to re-
veal the difficulties and uncertainties experienced by retirees over the age of
65, and the tactics and strategies of coping with them in daily life, with a rela-
tional and reflexive sociological perspective during the 2020-2021 Pandemic
process. In accordance with the mixed design principles in the research, both
in-depth interviews (qualitative research) and questionnaires (quantitative
research) were conducted with participants over the age of 65 who are mem-
bers of the Ankara Branch of the Turkey Retirees Association. In accordance
with the grounded theory methodology applied in the qualitative part of the
research, after the social, economic and psychological problems of the elderly
were revealed in detail with open and axial coding, the core concept of soli-
darity was reached. Finally, the life story of the retirees was written using the
tree metaphor. Findings supported by quantitative data are discussed with the
relational sociological literature on the basis of uncertainty and differences,
and how the elderly people hold on to life with the strategies and tactics they
apply is revealed.
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1. Introduction

Most of the natural problems experienced are social in terms of their conse-
quences. For example, although an earthquake is actually a natural event, it is
social in terms of its consequences. Because, by establishing heavy industry on
loose agricultural lands, causing the settlement of the crowded population and
losing many lives when an earthquake occurs, in Giddens’ (1990) terminology, it
is a man-made disaster, not a natural disaster. Even though the depletion of the
ozone layer is seen as a natural phenomenon, it is the consumption culture of
the industrial society that leads to it (Giddens, 1994; Beck, 1992). Likewise, the
emergence of a virus seems to concern biology at first glance. The spread of this
virus and finally reaching a point that affects and even determines people’s lives
at the level to be declared a Pandemic is a social problem in terms of its social
effects.

The pandemic has not only caused psychological anxiety and depression at the
individual level, many people have lost their jobs, spouses, relatives, economies
have shrunk, production has slowed down, healthcare institutions have col-
lapsed, multi-layered social inequalities have tended to increase, human rights
violations and violence have become widespread (Aykan, & Bilginer, 2021;
Aydin, 2021). As Agamben (1998) states, exceptions have become ordinary.

The American social scientist Mills (1959), who was outcast for criticizing
American society during his lifetime, said that it is a moral duty to have socio-
logical imagination. Even beyond social scientists, he stated that people, in gen-
eral, should understand their personal concerns in a broader social context, for
example, by relating them to the dominant human types and economic systems
of their time. Indeed, the current Covid-19 pandemic has shown us that all
emerging and ongoing problems are in fact shaped by wider social and historical
conditions and problems of everyday life. As a matter of fact, developed North-
ern European countries with some smaller populations, well-managed and high
health expenditures were less affected by the Pandemic (Coccia, 2022). In addi-
tion, there are some studies showing that increasing digitalization during the
pandemic period causes human rights violations as well as benefits. For example,
increasing threats to privacy and confidentiality may result in discrimination
and violence. Before the Covid 19 Pandemic, such problems were especially ex-
perienced in AIDS disease, which is also transmitted by a virus (Davis, et al.,
2020). In fact, comparative studies have been made between Covid-19 and
HIV/AIDS (Ozen, 2021).

In the Covid-19 epidemic, digital inequalities gained importance in addition
to the problems that individuals over the age of 65 face in various areas of their
daily lives, such as health, economics, socialization and shopping. In addition, as
a result of various restrictions introduced, older adults have become more so-
cially isolated and their loneliness has increased.

According to “Social Isolation and Loneliness in Older Adults: Review and

Commentary of a National Academies Report” (Donovan & Blazer, 2020), social
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communication of elderly individuals with family and friends is restricted with
stay-at-home practices. Although the practice of social isolation seems to be a
life-saving function, it also deprived individuals of communication, which is a
basic human need. Accordingly, low social support negatively affects the general
health of the elderly is among the most important findings of the report (Dono-
van & Blazer, 2020).

Although Turkey is classified as a young population in European countries in
terms of demographics, it has tended to turn into a rapidly aging structure today
(TUIK, 2021). In this context, the negative effects of the policies applied to the
elderly population during the Covid 19 pandemic process (Sentiirk, 2021), the
aging process and the issue of daily life have become even more important. Be-
cause the historical events that develop in the life periods of the individuals, the
changing living conditions, can directly affect the aging process as the sensitive
period of the individual. In fact, it should not be forgotten that according to the
Cumulative Advantage/Disadvantage Theory, which was put forward by Price
and Merton in the 1960s and developed by Dannefer (2003), inequalities in the
individual become more evident in the aging process. It is undeniable that the
advantages and disadvantages experienced in middle adulthood have a direct ef-
fect on determining general well-being, especially economic and health condi-

tions in old age.

1.1. Theoretical Framework

This study was conducted in accordance with relational sociological principles.
One of its most basic features is that it considers aging as a process in daily life
and rejects dualism and essentialism. Italian relational sociologist Pierpaolo Do-
nati (2011) states that in aging studies, intergenerational relations and generativ-
ity (Rossi et al., 2014) affect both identity, happiness and well-being. From a re-
lational point of view, we can say that the aging process is also a social relation-
ship, since it is accepted that every social phenomenon actually consists of social
relations. Claiming that the relational view is a paradigmatic transformation,
Donati (2011, 2015) sees this process as AGIL, drawing on the systems theorist
T. Parsons (1960). Here, there are four subsystems as A (adaptation), G (Goal
attaintment), I (Integraion), L (Latency). In fact, Donati, slightly different from
Parsons, with A; resources and obstacles; G indicates the goals, G indicates the
rules, and L indicates the values. However, just like Parsons, he accepts that
these subsystems or poles are interrelated in every social phenomenon. Accord-
ing to Donati (2015), there is an aging process in every society and family, which
consists of the movement of these poles called AGIL. Because it is often inevita-
ble for people to consider both their own tendencies and needs and the reactions
of other people with whom they interact.

According to Meda et al. (2017), when there is intergenerational solidarity,
both adults/parents and children take care of each other’s needs. On the other
hand, there are two different worlds in which the old do not think about the

young and the young do not think about the old, and there is a conflict between

DOI: 10.4236/aasoci.2021.1112061

749 Advances in Applied Sociology


https://doi.org/10.4236/aasoci.2021.1112061

A. Kosar, A. Kasapoglu

them. The first of these is called the Family/intergenerational solidarity index,
and the second is called the pro-intergenerational orientation index. These two
dimensions are important as the subjective nature of each individual’s aging
process. These analytical components have been used in many studies in recent
years (Meda et al., 2017; Bramanti & Meda, 2016).

Some indexes are also used in relational sociological aging studies on physical
activity, personal and relational satisfaction and anxiety. For example, Meda et
al. (2017) also looked at physical activities such as walking, soccer, golf, and gar-
dening. In the context of the life satisfaction index, income, health and housing
gain importance. In terms of relational happiness, family, friendship and neigh-
borhood ties are considered. In terms of trust and concerns, health problems,
economic problems, hospitalization and who will be cared for are included in
the index. The last index is about the support given or received. Bureaucratic
procedures such as paying taxes and bills, and small economic contributions to
grandchildren, spouses and friends are among these. Health, education, cultural
and religious activities, donations to the poor, human and environmental rights
activities are included in the index of those reached through association, that is,
with a more formal structure. Finally, the skills of using communication tech-
nologies are included in the mobile phone, PC, and internet search index. In
fact, all these are indexes that reveal the status of people. As well as age, gender,
education and occupation, the level of health of individuals, the number of
friends, relatives and neighbors are also more important than the income they
have. All mentioned factors have been discussed in our research as indicators of
a process-based, holistic view.

On the other hand, the sociology of everyday life (Lefebvre 1971; de Certeau
1984) occupies a central place in the theoretical framework of this study. The
most famous person concerned about the resistance of ordinary people, old or
poor, to the rules set by the powerful or public authority in daily life, is the
French sociologist de Certeau (1984). He draws our attention to the importance
of the practice of those who have become powerless. Because these practices
show us the resistance of the weak against the suppression strategies applied to
them in daily life. According to de Certeau (1984), strategies are very different
from tactics. Strategies are actually hegemonic structures that extend to the
whole of daily life and set limits. Therefore, strategies also include disciplinary
mechanisms in certain power areas. Strategies can set new rules for new ar-
rangements in the hegemonic structure. However, tactics, very different from
strategies, are resistance techniques developed by the weak to erode the power
that sets the rules in question or even leak. These tactics are often developed
temporarily and are not permanent. Tactics do not have a specific place. Most of
the time they are just looking for a suitable leaking opportunity. For example, an
elderly couple may want to do their shopping or transactions at the bank when
they go to the doctor. This tactical development and application is a kind of in-
tellectual synthesis. In fact, these tactics are used by workers, immigrants, ethnic
minorities and due to our subject, it is possible to apply it by very different weak
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groups such as the elderly. For example, de Certeau (1984) describes the tactics
of Native Americans, although they did not have the power to challenge. The
most important feature of these tactics is that ordinary people resist the pressure
applied to them (cited in Kasapoglu, 2015; 2019).

On the other hand, with the Covid-19 process we are in, there are various
transformations and uncertainties at individual and social levels. According to
some experts working on uncertainties, existing uncertainties at a certain level
are the main factor in the emergence and increase of social interactions (Me-
lamed & Savage 2013; Moscovici et al., 1969; Pfeffer et al., 1976; Tushman &
Romanelli, 1983). In addition, people tend to seek various pursuits during the
uncertainty process, and at this point, they benefit from social interaction in or-
der to reduce uncertainties (Melamed et al., 2019).

As important representatives of relational sociology, the conceptualization
and classification of uncertainties by H. White et al. (2013) also contribute to
reading the uncertainties we experience in the Covid-19 era. H. White (1992) in
his work titled “Identity and Control” claims that people avoid “uncertainty”
situations that occur in their lives and try to control these uncertainties. He
thinks the existing concepts inadequate and prefers the concept of “identities”
that play a critical role in social interaction. In short, new identities arise in the
face of difficulties in social life, due to the search for safety in situations of un-
certainty. It is undoubtedly an expected situation for individuals to try to con-
struct a new identity by feeling the need to control certain uncertainties.

White et al. (2013) focus on three basic concepts while examining these un-
certainties. They are classified as “ambage”, “ambiguity” and “contingency” re-
spectively. Ambage is the uncertainty in social relationships, while ambiguity is
cultural uncertainty in meanings and values. Finally, the third type of uncertain-
ty, contingency, emerges as an uncertainty situation that comes from the outside
and affects the system. In addition, another concept in terms of our subject is
“turning points”. Because, according to the increase and decrease in the various
types of uncertainty mentioned, “turning points” that allow identities to develop
strategies emerge (White et al., 2013: pp. 138-139).

1.2. Research Design

Populations and societies graying out with aging is one of the important demo-
graphic situations of the 21st century. In short, this means an increase in the
proportion of the elderly in the general population. In connection with this situ-
ation, it is an expected phenomenon that the proportions of children and active
workers in the society will decrease in the process. Duben (2018) underlines that
the proportion of the elderly has increased in many countries in the world since
1950. According to some statistical calculations, it is predicted that the rate of
the total elderly population in the world will be 16% in 2050. In Europe, which is
called the elderly societies, this rate will reach 30%. In parallel with this, the rate
of the elderly in Turkey, which is considered young, will reach 18% (Duben,
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2018).

Turkey is actually in the process of demographic transformation. In addition
to the improvement in nutrition and access to clean water and hygiene condi-
tions, the expected life expectancy has been extended with the decrease in fer-
tility and mortality rates, and developments in the fields of medicine and
technology. As a result, the age structure of the population has entered a
trend of change. As a matter of fact, according to official state data (TUIK,
2021), the elderly population has increased by 22% in the last 5 years. It has
been shown in the projections that the ratio of the elderly population to the
total population will be 10% in the 100th founding year of the Republic, that is, in
2023 (https://data.tuik.gov.tr/Bulten/Index?p=Istatistiklere-Yaslilar-2019-33712,
2019). In Turkey, it is seen in the population pyramids where the population is
getting older. However, the dramatic thing is that we age by impoverishing.

Research problem: According to the definition of the United Nations (UN),
if the proportion of the elderly population in a country is between 8% - 10% of
the total population, the population of that country is old. If it is over 10%, it
means that it is very old. According to the “TUIK Report of Change of Elderly
Population” (2021) published by the Ministry of Family, Labor and Social Ser-
vices, there are a total of 24 million 940 households in Turkey. Of these, over 5.5
million households have at least one person aged 65 and over. This is also an in-
dication that at least one fourth of the households have an elderly person. Ac-
cording to the same report, the number of elderly people living alone has
reached 1 million 373 thousand 521. Among the elderly living alone, the rate of
women is higher (75.7%). This rate is lower in men (24.3%). It is possible to
comment on these data that women have a higher life expectancy, as well as that
men live with their children or remarry instead of living alone.

In the time period from March 2020, when the Covid-19 epidemic, which first
appeared in China in November 2019 and was declared a Pandemic by the
World Health Organization, to this day, various changes have occurred in daily
life in Turkey as well as in all parts of the world. out. This process, which we
were caught unprepared for, has radically changed our routines by directly
threatening the vital well-being of people. Moreover, there are many uncertain-
ties regarding the upcoming process.

As a field that has gained great importance in sociology, our daily life (Lefeb-
vre, 1971; de Certeau, 1984) has been in a period of regression with the vaccine
found as a result of scientific studies, although it has been highly affected by Co-
vid-19. In this period, the use of space, house works, socialization processes in-
side or outside the home of those who retired after working intensively in their
youth gain importance. However, while adults who are not passive recipients try
to cope with the practices brought by public authorities or sovereigns during the
Covid-19 process, how they transform the imposed restrictions and new rules
for their own interests gains more importance. It is a well-known fact that the

elderly, who have fallen into “subaltern” (Gramsci, 1992) status, continue their
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lives by leaking through cracks and developing some tactics and strategies (de
Certeau, 1984; Kosar & Kasapoglu, 2021).

The main problem of this research is that after the declaration of Covid-19 as
a Pandemic, the daily lives of the population aged 65 and over, which is one of
the most affected, have multi-layered (social, economic, psychological, cultural)
deep inequalities.

Importance and limitations: Today, one of the most important factors de-
termining the living conditions and experiences of the population aged 65 and
over is the labeling or marginalization of people by classifying them in a specific
“elderly” category. This situation can actually lead to the stereotyping of a cer-
tain population group. Therefore, it can also lead to ignoring the “unique” and
“different” problems that people experience. Therefore, this study gains impor-
tance in terms of showing that the reactions shown are as different as the prob-
lems experienced by people during the Covid-19 process.

Although there are some studies that qualitatively investigate the fact that the
elderly go to retirement associations to relieve their loneliness and thus live in
solidarity by using their social capital (Kurtkapan, 2019), it can be said that the
fact that our study was conducted as a mixed design with a much larger sample
increases its importance.

The most important limitation of this study is the adequate face-to-face inter-
views under pandemic conditions. In phone calls, the inability to focus with the
desire of adults to talk about other subjects is a sensitive situation that is fre-
quently observed, but is easily resolved after gaining a certain experience by the
researchers.

Objectives: The primary aim of this research is to reveal the difficulties expe-
rienced by individuals who retired after working throughout their lives and how
they hold on to life from various perspectives. Everyday life is a concept that is
related to all human activities and that deals with differences and conflicts to-
gether. When we say everyday life, all the interactions in society that make
people human are included. Therefore, in this study conducted on daily life, all
daily activities of retirees were discussed by associating them with each other.

In this article, answers to the following questions were sought as
sub-problems. In other words, the opinions of the members of the Turkey Reti-
rees Association in Ankara, as a nationwide organization, on the following ques-
tions were investigated:

1) What are the strategies of the participants to cope with the feelings of lone-
liness they experience during the Covid-19 process?

2) How do the participants meet their daily needs (shopping and housework)
during the Covid-19 process?

3) What is the frequency of meeting with neighbors, friends, relatives within
the scope of Covid-19 measures?

4) What are the changes in the economic conditions of the participants during

the Covid-19 period and how do they struggle with these changes?
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1.3. Methodology

In the study, the mixed design method, in which qualitative and quantitative re-
searches are carried out together, was applied (Creswell & Clark, 2011). There
are three models of the mixed pattern research method, one of these three mod-
els, the exploratory mixed methods design, was preferred. In the exploratory se-
quential mixed method approach, it starts with qualitative studies and continues
with quantitative research. In this method, the researcher discovers the pheno-
menon through qualitative research, and in the next stage uses the data obtained
in the quantitative research dimension (Creswell & Clark, 2011). In the qualita-
tive research part of the study, “grounded theory methodology” was used. This
approach has been used in various studies as it is similar to relational sociology,
which examines interactions as a process (Kosar & Kasapoglu, 2021; Isik &
Kasapoglu, 2021). In mixed-method studies (see Figure 1), analyzes can be pre-
sented in various formats after both data sets are obtained. In this study, the re-
sult was reported after the qualitative and quantitative data were woven together
like weaving (Creswell & Clark, 2011).

Grounded theory methodology is based on a tradition of qualitative research
that uses certain systematic procedures established to develop theory about a
phenomenon. First used by Glaser & Strauss (1967), this method looks critically
at understanding and explaining social reality through existing theories. Ac-
cording to Glaser, & Strauss (1967), grounded theory methodology, which is a
systematic analysis technique, is needed to gain new perspectives. While trying
to develop a theory about the process and action, what is wanted to be explained
with the theory or concepts reached is actually the explanation and interpreta-
tion of the facts (Creswell, 2013: p. 85).

The basic data collection technique in the grounded theory approach is the
interview. Because interviews are dynamic. The researcher is constantly oscillat-
ing between the theory he/she is developing and the data he/she has obtained from
individuals. It is aimed to fill in the gaps, if any, by constantly conducting new in-
terviews. In addition, the “principle of openness” is important in grounded theory
studies. In this theory, information gathering and analysis are simultaneous
processes (Kasapoglu, 2015: p. 23).

After selecting a category at the center of the theory to be developed, the syn-
thesis of the categories (axial coding) is done. In selective coding, there is a con-
centration on a central (core) category selection. Now the analysis and decoding
process are integrated and correlated during selective coding. Finally, a descrip-
tive story is created in order to facilitate the reader, together with the key con-
cepts that explain the phenomenon and introduce the theoretical framework,
together with the basic categories determined in the integration stage (Corbin &
Strauss, 1990). The main reason for using grounded theory in the study is that it
is in harmony with relational sociology, which cares about process analysis and

self-reflexivity.
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Figure 1. Exploratory sequential mixed design (Creswell & Clark, 2011).

Appointments were made for the study to be able to conduct interviews with
the members of Tiirkey Retiree Association in Ankara. In the interviews held
between January 2021 and March 2021, open coding, axial coding and selective
coding stages, which are the stages required by grounded theory, were applied.
Various questions were asked to the participants in the sample to determine the
changes in the feelings and thoughts of the individuals during the period from
the beginning of the restrictions to this day. In the quantitative part of the study,
a questionnaire was applied. Within the scope of the survey, a total of 32 ques-
tions, including the scale, were asked to the members of the Ankara Turkey Re-
tirees Association aged 65 and over. The questionnaire included questions mea-
suring the demographic information, education and economic status of retired
individuals.

Universe and Sample: In accordance with the qualitative research purpose of
the study, 16 retirees who were selected in accordance with the “theoretical sam-
pling” technique were interviewed. Since the findings obtained in grounded
theory studies are limited to the participants interviewed, there is not a wide un-
iverse in which the findings can be generalized.

In the quantitative part of the study, the members of the Turkey Retirees As-
sociation (TUED) Ankara headquarters formed the universe of the research. The
sample, on the other hand, consisted of 60 people (government officer,
blue-coloured worker and self-employed) who were selected among the mem-
bers of these branches. Therefore we applied stratifed sampling.

Turkey Retirees Association was established in 1970 and has branches in al-
most every city of Turkey. The association is a member of the Turkish Pension-
ers’ Platform and the Aging Platform. As an observer member of the European
Union Platform for the Elderly (AGE-Europa), the Association represents Tur-
key in the EU. The association is a non-governmental organization that attracts

the attention of all retirees, especially retired workers, widows and orphans.

2. Findings and Discussion

In this study, Mixed Design, in which quantitative and qualitative research me-
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thods are planned simultaneously, was used. Such a strategy was followed in the
research in order to better show the differences and thus the changes in the daily
lives of the retirees due to the Covid-19 Pandemic.

On the basis of Open Coding, qualitative and quantitative data were presented
in parallel with the research objectives, starting with loneliness, which is one of
the most important problems experienced by the participants.

1) Methods of Coping with the Feeling of Loneliness in the Covid-19
Process

It can be said that among the retired participants, who generally feel lonely,
they mostly feel better when they find activities such as painting and puzzles,
watch TV, make phone calls, read books or spend time with their spouse and
children. Along with all this, they also said that they did not lose their hope, al-
though there were some who stated that their lives had become unpleasant and
that they were on the verge of depression. In addition, in the answers given, it
was stated that being in the same city with close relatives and children contri-
butes to the general well-being of the people at the point of coping with the
troublesome processes. Because many participants stated that they do not feel
lonely because they live in the same city with their children and relatives.

P4: “There were moments when we felt lonely, but we went through this
process with my wife. We get rid of these feelings by reading books together,
sharing what we have read and various cultural activities.” (Retired Civil Ser-
vant, 70 years old Male)

P6: “Since my children and close relatives were with me, I almost never felt
lonely.” (Bag-Kur Retired, 65 years old Male) (K1, P2, K3, K11, K12)

P7: “We reduced the feelings of loneliness a little bit by watching TV and
making phone calls.” (Retired Worker, 65 years old Male) (F5, F7)

P9: “Voice and video phone calls relieved me.” (Retired Civil Servant, 65 years
old Female)

P10: “I didn’t feel very lonely. Because I spent a lot of time on the Internet. I
was able to see my children in the same city.” (Bag-Kur Retired, 67 years old
Female)

When we look at the distribution percentages of the methods of coping with
the negative emotions they experienced during the post-Covid-19 restrictions, it
was revealed that the majority of the participants coped with the feelings of lone-
liness by 71.7% “Watching TV” and 66.7% “Speaking on the Phone with Friends
and Relatives” (see Table 1).

These data can also show the needs of retirees such as internet, computer lite-
racy, smart phone use, which are helpful functions in diversifying their leisure
activities. At the highest rates, it is seen that people cope with feelings of loneli-
ness by watching television.

At this point, we can see that smartphone and internet ownership are more
critical in coping with the feelings of loneliness of retirees. Because opportunities

such as internet and smart phone ownership are opportunities that allow people
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Table 1. Distribution of methods for overcoming negative emotions in the restriction
process.

Yes No Total
N % N % N %

By Acquiring New Hobbies 9 150 51 850 60 100

By Contacting Friends and Relatives 40 66.7 20 333 60 100
By Watching television 43 717 17 283 60 100

By Praying 13 21.7 47 783 60 100

By Reading 29 483 31 51.7 6 100

to realize their own wishes and give them a space of freedom. As a matter of fact,
Ozsungur (2018), who examined the effect of technology acceptance and use
behaviors on successful aging, stated that the negative effects of physical, psy-
chological and social losses that may occur in old age can be reduced by internet
use. In addition, it has been observed that there has been an increase in the in-

ternet usage rates of people aged 65 - 74 during the Covid-19 Pandemic process

(https://www.aa.com.tr/tr/science-technology/kovid-19-salgini-surecinde-yaslila
r-internet-hugged-distances-hanged-with technology/ 2182534).

2) Meeting Shopping Needs

Retirees stated that they generally meet their shopping needs through their
children, apartment doorkeepers, close relatives and the internet. However,
those who can use the internet are few in number, and the participants who have
a market nearby were also able to do their shopping on their own during the
time off (see Figure 2).

P1 “My children and relatives usually help me with my shopping needs, we
rarely get help from the doorkeeper.” (Retired Civil Servant, 77 years old Male)
(P3, P11, P12)

P2 “My nephews helped me with this type of needs and showed the necessary
attention. They also supported me as much as they could in meeting my shop-
ping needs.” (Retired Worker, 71 years old Male)

P8: “I can order my shopping online. There is a market near us once in a
while, and I can do my own shopping there.” (Retired Civil Servant, 65 years old
Female) (P9, P10)

3) Meeting their needs at home (dishwashing, laundry, food, etc.)

When the participants were asked whether they received paid help from out-
side in matters such as washing, dishwashing, cleaning, cooking, and how they
met their domestic needs, the majority of the answers were “We meet with my
spouse by helping each other”. However, some participants stated that before the
pandemic, they received their regular assistants once every two weeks after the
epidemic was seen in our country. It has been revealed that the majority of the
people who received paid assistants from outside before the pandemic were re-
tired civil servants. This situation shows that, together with the economic diffi-

culties, this group also saves on getting help in housework (see Figure 3).
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Figure 2. Meeting shopping needs.
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Figure 3. Meeting domestic needs.

P1: “We recruit a female assistant every 15 days.” (Retired Civil Servant, 77
years old Male)

P5: “T always get help.” (Retired Civil Servant, 76 years old Female)

P2: “By helping out with my spouse” (Retired Worker, 71 years old Male) (P3,
P4, P7, P8, P14, P11, P15)

With the support of the United Nations Development Program (UNDP), the
research examining the changes in the gender-based division of labor in the Co-
vid 19 crisis in Turkey shows that the unpaid workload for women has increased
fourfold during the stay-at-home period. In addition, it has been determined
that the time spent by men for unpaid domestic work has increased significantly
(Ilkkaracan, Memis and Konda: 2020
https://www.stgm.org.tr/undp-raporu-pandemide-kadinlar-men-4-kati-ucretsiz-

made). This situation also shows that spouses start to help each other in domes-

tic affairs. According to the survey data results, the majority of the participants
marked the option “We do housework by helping out with my spouse” at the
rate of 45%. Some 38.8% stated that they “do their housework without needing
help” (See Table 2).

4) Places Traveled in Daily Life

Participants stated that before the pandemic, they generally visited open spac-
es, parks, gardens, cafes and neighborhood markets. In particular, there were
those who stated that they met with their friends at the retirees’ association and
visited their relatives. As a result, we can talk about the existence of an active so-
cial life for retirees before the Pandemic. There has been a serious decrease in the

DOI: 10.4236/aasoci.2021.1112061

758 Advances in Applied Sociology


https://doi.org/10.4236/aasoci.2021.1112061
https://www.stgm.org.tr/undp-raporu-pandemide-kadinlar-men-4-kati-ucretsiz-made
https://www.stgm.org.tr/undp-raporu-pandemide-kadinlar-men-4-kati-ucretsiz-made

A. Kosar, A. Kasapoglu

Table 2. Distribution of meeting house chore needs (dishwashing, laundry, cleaning,
food).

N %
I met these needs with my spouse 27 45.0
I didn’t need a cleaner 23 38.0

I received support from a paid cleaner every 15 days 5 8.3
I received support from my children and my relatives 5 8.3
Total 60 100

number of retirees who come to the association 3 - 4 days a week with the Pan-
demic, and even as a result of the closure of the association at certain intervals,
there has been a transition to a home-centered daily life (see Figure 4).

P1: “In normal times, I used to go to the association in Kizilay 4 days a week, I
was socializing with my friends here. However, due to the coronavirus, I do not
go to such closed places for months as much as possible, I am protected. When
the restrictions are lifted, there is a walking area near our house and I go there.”
(Retired Civil Servant, 77 years old Male)

P2: “In today’s conditions, we have to be very careful about such matters. That’s
why I've been indoors at a minimum level, I keep in touch by talking on the phone,
I walk in green areas during off hours.” (Retired Worker, 71 years old Male)

P5: “I go to the gardens and parks near us, I love to walk. Also, I used to travel
a lot in Ankara, I used to go to neighborhood markets and museums, now I am
not going anywhere.” (Retired Civil Servant, 76 years old Female)

P8: “He always goes out before Corona; I used to visit relatives and friends. I
can’t do it anymore, but my wife and I take a walk in the park near our house.”
(Retired Civil Servant, 65 years old Female) (P6, F9)

P11: “Before the pandemic, we would meet with our friends at home or out-
side, two or three times a week, and go to outdoor cafes such as tea houses.”
(Bag-Kur Retired 66 years old Female) (P10)

P12: “In normal times, I would often go to the parks where I could take a
walk, now I do not go out unless I have to, I take care of my routine needs and
return to my home.” (Bag-Kur Retired, 65 years old Female

One of the social tendencies in the conditions of the pandemic is the people’s
return to nature. According to Tuna (2021: pp. 338-339), the main reason for
this is that people’s limited relationship with nature has come to the point of
complete rupture with the Pandemic. For this reason, “the rediscovery of na-
ture” (Tuna, 2012) by people has come to the fore. Looking at the statements of
the retirees, it was noted that when the restrictions were lifted, they first went to
parks and natural green areas. This situation can show the importance of green
and open spaces for people in the Covid-19 process. Xie et al. (2020) stated in
their study that during the pandemic and the restrictions that came with it, the
open parks in the city helped people to socialize and relieved people physically
and mentally. According to TPL Special Report (2020); Parks have emerged as

safe areas as closed areas have been out of use during the restriction period.
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Figure 4. The places they go to in their daily lives.

5) Changes in Social Relations within the Scope of Covid-19 Measures

During the Covid-19 epidemic, the people in the sample stated that
face-to-face communication was mostly over and they only met with members
of the family. All of the participants stated that they communicate with and
without video over the phone. At this point, we can say that the forms of sociali-
zation are mostly realized through phone calls. A few people stated that they at-
tended meetings and held meetings with their relatives via Zoom and Skype ap-
plications on the computer.

P3: “We are making more calls by making video calls, we have not been to
anyone for months, no one has come to us.” (Retired Civil Servant, 70 years old
Male) (P6, F8)

P4: “We meet our emotional and social needs by making phone calls. In my
business life, I also attend meetings via Zoom or Skype.” (Retired Civil Servant,
70 years old Male)

P9: “Phone calls have become more frequent, our face-to-face conversations
have decreased to almost zero.” (Retired Civil Servant, 65 years old Female))
(P1)

P10: “I don’t meet anyone face to face. I only have a dialogue with my nuclear
family at home. I can say that my phone calls have increased even more during
this period.” (Bag-Kur Retired, 67 years old Female) (P5, P7)

As a result of the interviews, although there are geographical or spatial dis-
tances between family members and problems in social relations due to these
distances, we can deduce from the data that video/unvideo phone calls, various
applications (Skype, Zoom) and the internet help to overcome the mandatory
distances brought by the process.

Looking at the survey data, during the Covid-19 outbreak, 66.7% of the par-
ticipants marked the “Phone Call with Friends and Relatives” option. This may
indicate that face-to-face relations in social relations have decreased. In addition,
when we look at the comparisons about Pre- and Post-Covid-19 Solidarity, we

can see that the average values of intra-family solidarity increased slightly after
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Covid-19. In solidarity with relatives, there was a significant difference when
looking at the value before and after Covid-19. As a matter of fact, when we look
at the average values in the table, solidarity with relatives decreased after Co-
vid-19, and this decrease is statistically significant. We can interpret the decrease
in solidarity among relatives as the relatives have their own needs or cannot
support each other due to the fear of contagion or transmission of the viriis (see,
Table 3).

When looking at solidarity with neighbors, there is a statistically significant
difference. We can read from the table that the neighbor solidarity averages were
high before the pandemic, and that these averages decreased with the pandemic.
The main reason for this situation may be the decrease in solidarity as a reflec-
tion of the awareness that everyone can be a potential virus carrier and the
awareness of being “distance” from people. It can be said that people living in
apartments pay more attention in elevators and common areas and stay away
from each other due to the fear of disease contamination. We cannot talk about
a significant relationship in terms of solidarity with friends. However, when we
look at the average values in the table, we can see a decrease in solidarity after
Covid-19. Regarding this situation, it can be said that together with the Pan-
demic, the state of being together socially started to decrease gradually and
home-centered daily life reduced solidarity with friends. Also, taking into ac-
count the difficulties experienced, it is expected that everyone will be busy with
their own needs during the pandemic process.

6) Changes in economic conditions during the Covid-19 Period

It was stated that together with the pandemic, the pensioners among the par-
ticipants had difficulties economically, they made careful expenditures, the
market prices in general increased a lot, and the pension income and salaries
were insufficient in this situation. They stated that they met their needs by get-
ting help from their children and taking loans from banks, especially in their
economic difficulties. There are also individuals who state that they do not suf-
fer, but that they cannot save (see Table 4).

P2: “I generally make all my payments with difficulty. Without my children, I
cannot live on my pension.” (Retired Worker, 71 years old Male) (F11, F15)

P3: “Thank God we did not suffer as a family. But we can’t save any money.”
(Retired Civil Servant, 70 years old Male) (P1)

P4: “Thankfully we do not have any financial problems, I can meet my needs.”

P7: “We spend more carefully, we spend according to our budget. We are re-
sisting not to take credit. Because our pensions are insufficient when we consider
the living conditions.” (Retired Worker, 65 years old Male) (P11)

P12: “We borrowed too much. Our needs and expenses have increased tre-
mendously. We used a bank loan, but we could not even pay the installments.”
(Bag-Kur Retired, 65 years old Female)

P13: “My husband and I are both retired. Our children help us to meet some
of our needs because market prices and bills put a lot of pressure on our budget.”

(Retired Civil Servant, 68 years old Female)
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Table 3. Comparative table of subject of

solidarity pre-post Covid-19.

Solidarity

Solidarity Solidarity Solidarity

Sienifi
(Pre Covid-19) (Post Covid-19) (Pre Covid-19) (Post Covid-19)  T-Test e 1ca1?ce
L . Level (2 tailed)
Average Average Standard Deviation Standard Deviation
Solidarity within
. 3.8167 3.9833 1.35911 1.25538 1.692 P>0.96
the Family
Solidarity with
. 3.0833 2.7167 1.46475 1.34154 2.687 P<0.009
the Relatives
Solidarity with
. 2.6000 2.36777 1.29143 1.28837 2.031 P<0.047
the Neighbors
Religious Belief
. 2.2667 2.2000 1.50555 2.2000 0.814 P>0.419
and Practices
Solidarity with
. 2.9833 2.7167 1.43198 2.7167 1.777 P>0.81
the Friends
Table 4. Distribution of methods to overcome economic difficulties during the Covid-19 pandemic.
Yes No Total
N % N % N %
I had to borrow money from my relatives 8 13.3 52 86.7 60 100
I took a loan from a state bank 19 31.7 41 68.3 60 100
I did not borrow any money but I had to reduce my spending 28 46.7 32 53.3 60 100
I had no difficulty 10 16.7 50 83.3 60 100

Considering the distribution of the methods of coping with economic difficul-
ties during the Covid-19 Pandemic period in quantitative data, 46.7% of the re-
tirees in the sample marked the option “I Didn’t Borrow, But I Had to Reduce
My Expenditures”. Secondly, 31.7% marked the option “I took a Loan from State
Banks”.

As a result, it has been revealed that the retirees participating in the research
have difficulties in living on only their pensions. As a matter of fact, in the Tur-
key Retirement Profile study conducted in cooperation with the Turkey Ritaree
Association and Gazi University, it was revealed that 55.6% of retirees have cre-
dit card debts (Arpaci, Cantekin ve Yazicioglu, 2021: p. 71).

In short, it has been determined in qualitative interviews that the financial
situation of retired individuals is bad, their loan debts increase and the adult
children of pensioners also help with these difficulties. This situation can also
show that the family solidarity continues. As a matter of fact, studies on this
subject have revealed that “family solidarity” has continued from the past to the
present. For example, Alan Duben (2018: p. 73) states that family-oriented el-
derly care and support is common in every social class in Turkey, family mem-
bers prefer to live close to each other as they get older, and children support
their grandparents in their care.

7) Most Significant Challenges Compared to Pre-Covid-19
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In the interviews, it was stated that the participants opposed the decision to
cancel the free bus cards, that the restrictions were long-lasting, and that this
situation caused them to become more and lonelier. However, they added that
they started to experience difficulties in terms of economy, that they could not
have regular health checks, and that they had to constantly seek help from
someone else (see Figure 5 and Table 5).

P2: “Loneliness the most, and asking for help from someone else second.”
(Retired Worker, 71 years old, Male) (P3, F5)

P4: “The most restriction of our freedom, especially the press, does not know
the age of 65 because a campaign was organized by the press on the social media,
and we were banned from getting on the buses. Secondly, it was one of the
points that I regretted that the process was increasingly marginalized.” (Retired
Civil Servant, 70 years old Male) (P1, P15, P16, P3)

P7: “The most economic difficulties, secondly, I cannot have my health checks
regularly.” (Retired Worker, 65 years old Male) (K6, P8, P11, P12, P14)

P13: “Our quality of life decreased the most in terms of socialization, second-
ly, there were disruptions in health services, we had to give up some of our

health problems.” (Retired Civil Servant, 68-year-old Female)

Support
from
Children

Indebtm
ent (take
outa
loan)

Insufficiency
of Income

Figure 5. Changes in economic conditions dur-
ing the Covid-19 period.

Table 5. Distribution of topics that disturbs the retirees most during Covid-19 process.

No Total
N %
Insufficiency of Science (Vaccination Studies) 5 8.3
Loneliness 7 11.7
Uncertainties 13 21.7
Economic Troubles 28 46.7
Failure to Have Regular Health Check-ups 7 11.7
Total 60 100
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In the research, many participants saw the decisions taken to prevent the
spread of the epidemic within the scope of Covid-19 measures, such as the re-
strictions imposed on the age of 65 and over, and the cancellation of free public
transport cards, as discriminatory treatment (othernization) against them. In
addition, we can read people’s desire for freedom such as being able to go out,
meeting their own needs and walking around in terms of connecting with social
life for this age group.

According to the survey data, the first two of the issues that the participants
were most disturbed by during the Covid-19 process were “Economic Troubles”
with 46.7% and “Uncertainties” with 21.7%.

Axial Coding

In axial coding, on the other hand, there is a process of bringing data together
in different ways by associating with the categories created in open coding. In
other words, the process of associating main categories and subcategories is
called axial coding (Strauss & Corbin, 1990: p. 13).

In terms of identity, while the Covid-19 virus is not an epidemic in Turkey, it
is possible for retirees to use different identities such as profession, friend and
association identities together in their social lives. With Covid-19, the identities
of the “spouses” and “grandparents” of the retirees within the participant came
to the fore. For example, the roles of spouses in their homes, the solidarity of
spouses with each other, the parent-child relationships they establish with their
children... In short, it has been observed that retirees try to hold on to life
through these two “identities”. In addition, the participants consider the emer-
gence and spread of the Covid-19 virus as “contingency.” This situation, in a
way, has emerged as a “turning point” in people’s lives.

As a result of the deciphers obtained from the interviews, the social relations
of the people on the subject of “ambage” were affected from various aspects.
These can be listed as family, friend, neighbor, relative and association relations.
In addition, it has been revealed that while the intensity of retirees’ domestic re-
lations increases during restriction periods, they minimize their social relations
outside the home. This situation has led to an uncertainty in the framework of
social relations. On the other hand, the participants try to overcome the reduc-
tions and uncertainties in social relations in different ways. It has been revealed
that they mostly overcome the uncertainties in terms of social relations through
phone calls.

On the subject of ambiguity, that is, in values, we can evaluate the opinions of
retirees on the meaning and duration of the restrictions imposed on the age of
65 and over during the Covid-19 epidemic, and whether this situation reduces
the transmission of the virus, within the framework of “ambiguity”.

In the study, various problems such as loneliness, economic difficulties and
not being able to socialize as a result of the closure of the 65-year-old and older
group to their homes have come to the fore. At the point of overcoming the

problems, the participants developed various tactics. The findings revealed that
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the retirees among the participants struggled with the difficulties brought by the
process by switching from regular paid assistants to more cooperation with their
spouses, receiving material and moral support from their children, and continu-
ing their phone calls. For example, participants with the code P3, P4, P8, P13,
P14 stated that while they used to employ regular paid assistants in their homes
before the Pandemic, they gave up the helper in the process with the onset of the
Pandemic and they met their domestic needs (dishes, laundry, food, cleaning) by
helping their spouses. In this respect, we can say that the solidarity between the
spouses and the absence of paid assistants or caregivers function as a “tactic” in
terms of holding on to life.

The general economic difficulties experienced by the retirees in the sample
were such as paying bills and increasing the prices of market needs. It has been
seen that they try to find solutions by getting support from their children, taking
bank loans and reducing their expenditures. We can also interpret the situation
of reducing expenditures and getting support from their children as tactics. For
example, participants coded P7 stated that they spent more carefully, while par-
ticipants coded P1, P2, P11 and P15 stated that they received support from their
children. In terms of feelings of loneliness, although there are some who empha-
sized that many participants do not feel lonely because they live in the same city
with their children, they said that they generally meet their socialization needs
through phone calls.

In the light of the data obtained, we can see that the participants overcame the
difficulties they experienced from various aspects. In terms of social relations, we
can interpret from the data that being able to talk with their children face-to-face
or on the phone by keeping the distance on weekends and talking to their friends
on the phone is psychologically good and reduces their loneliness. It is also
stated by them that the ownership of technology (smartphone, internet) pro-
vides continuity in the participation of some retirees in social life. For example,
participant P10 stated that he did not feel lonely because he could spend a lot of
time on the internet, and participant P9 stated that he did not feel lonely by
making audio and video phone calls.

As a result, although there is a resistance against uncertainties from basic
needs to emotional and social needs of individuals, we can say that the intersec-
tion point is “family solidarity” in solving different problems experienced. It has
been tried to protect general well-being by reducing general expenses, getting
support from their children, helping spouses with each other and maintaining
social relations through phone calls.

Selective Coding (Core Concept)

At this point of the research, it is necessary to start explaining the results ob-
tained from the open and axial coding by determining a core concept. Selective
coding is a process in which a central category is determined and other catego-
ries are systematically associated with this category and the main core concept is

developed among the categories (Strauss & Corbin, 1990: p. 13).
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The core concept of this study was determined as “solidarity”. In the data we
obtained in our interviews, it was concluded that sociological and cultural soli-
darity between generations continues, that is, it is maintained. At this point, we
can accept the family institution as the most basic institution where the
bio-psycho-social needs of individuals are met in a holistic manner. In today’s
modern conditions and in the new conditions after Covid-19, it can be said that
it is a reflexive relationship network where family solidarity is at the forefront in
meeting the various needs of the participants (see Figure 6).

Tree Metaphor and Solidarity

In a previous study we conducted, the effects of Covid-19 on the elderly and
their survival strategies (solidarity) were explained through the metaphor of the
“river” (Kosar & Kasapoglu, 2021). In this study, the metaphor of the “tree”,
which is the source of life of nature and the universe, is emphasized. It was
thought that many living creatures, in which birds and butterflies fly in green
leaves, its branches stretch up to the sky, its roots deepen underground, and
around which it grows in the shade of saplings, find peace under this big tree. In
this study, our grandparents aged 65 and over are likened to such a tree.

Over time, an insect species has been seen in the forest where this tree is lo-
cated, spreading and damaging with an unprecedented speed. Experts have de-
termined that this insect is more damaging to weakened trees that are over 65
years old. Here we liken this insect to the Covid-19 virus. Since the secretions of
the insect are very contagious, it is not possible to approach the tree without a
helmet, gloves and glasses. In fact, this situation is very similar to the mask, dis-
tance and hygiene rules in the Covid -19 Pandemic. On the other hand, trees
aged 65 and over were stigmatized against the risk of contamination. Special
teams were established to prevent the trees, which are at the base of the ecosys-
tem, from being damaged, and the branches of these trees were pruned and their
environment was taken under protection. The old and magnificent trees could
not stand this new situation, and although they tried to hold on to life, they be-
gan to shed their leaves gradually over time. With the falling of the leaves of the
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Figure 6. Solidarity.
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tree over time, the birds living in the tree also started to leave it, and other crea-
tures could not visit it often. A solution was sought for this new situation and it
was decided to help the great trees. It is known that if these trees are damaged,
the entire ecosystem will collapse. Thinking that they could not live without
their shadow, all other living things started to struggle with the insects that in-
fested the roots of the trees. While transferring their nutrients to each other with
their roots from underground, birds living in the branches of young trees occa-
sionally alight on the branches of old trees to get information about their health.
Here, birds are likened to tools that enable us to communicate, such as phones
and smart devices. All the creatures living in the trees, on the one hand, are
afraid of the insect harming them, on the other hand, they are trying to help by
taking their precautions. Although progress has been made to get rid of this sit-
uation over time, the stigma of old trees has weakened them. These stigmatized
trees, surrounded by fences, wanted to get rid of the constraint as soon as possi-

ble and to branch out freely as before.

3. Conclusion

Immediately after the virus named Covid-19 was declared as a Pandemic, vari-
ous measures were taken that deeply affected daily life in line with the recom-
mendations of the Scientific Committee established in Turkey. The 65 years and
over group, which is thought to be at higher risk due to their chronic diseases,
has been adversely affected by the restrictions. Reports have been published on
the multidimensional negative effects of the restrictions imposed during the Co-
vid-19 process, especially on women, children and the disabled (UN Women,
2020a: p. 2; UN, 2020b; Save the Children, 2020). In this study, it is aimed to
examine the changes in their daily lives, both qualitatively and quantitatively, in
relational sociological terms, based on the problem of increasing distress expe-
rienced by the elderly.

In this research, the difficulties that the ongoing restrictions in the 2020-2021
period create in the lives of retirees over the age of 65 and their interactions with
these difficulties are examined. In this context, interviews were conducted with
16 individuals over the age of 65 who were members of the Ankara Turkey Re-
tirement Association in the period of 2020-2021, and a survey was conducted
with 60 people.

Studies with mixed design have recently started to be preferred. Researchers
who have knowledge about both methods can choose this method to obtain
comprehensive information by reducing the deficiencies of qualitative and
quantitative research designs.

In the study, old age and uncertainties could be examined holistically with the
opportunity provided by the theoretical framework being relational sociology.
As it is known, thinkers such as Crossley (2011), Redshaw (2013), Powell and
Depaltau (2013) specifically stated that relational sociology is reflexive. This

point of view opposes the explanations that only the structure or system affects
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the individual. This approach also considers the individual as a social actor and
as an agent who can affect structures. In this respect, the behaviors and interac-
tions of individuals should be examined as actions that take place in a relational
context. In addition, process-oriented thinking, rejection of dualities, and oppo-
sition to essentialism are at the forefront of the vital principles of relational soci-
ology. In this article, the difficulties experienced during the restrictions imposed
on people over the age of 65 during the Covid-19 period are comprehensively
discussed. Considering that the phenomenon of old age is so dynamic and
unique that it cannot be reduced to chronological age, it is thought that various
situations should be examined multidimensionally and relationally.

According to the qualitative data of the research, retirees’ concerns about the
uncertainties experienced in various dimensions with Covid-19 have increased.
In this context, the rapid changes in the daily lives of individuals have led to in-
tense feelings of anxiety and fear, which are considered as “unexpected” or “con-
tingency.” In addition, as a result of the current complexity of daily life and the
increase in uncertainties, individuals have tried to seek security, that is, to avoid
uncertainties by developing various tactics.

According to White et al. (2013), ambage, which is called uncertainty in social
relations, has been observed in retirees based on qualitative data. With the be-
ginning of the restrictions, it was revealed that retirees mostly made phone calls
in order to maintain their social relations.

In addition, H. White (1992) argues in his work titled “Identity and Control”

»

that people avoid “uncertainty” situations that occur in their lives and try to
control these uncertainties. He also emphasizes that people try to control uncer-
tainties through “identities”. In terms of identity, while the Covid-19 virus is not
an epidemic in our country, it is possible for retirees to use multiple identities
such as professional, friend and association member together in their social lives.
With Covid-19, we can observe that the “spouse” and “grandparent” identities of
the retirees within the participant come to the fore more. For example, the roles
of spouses in their homes, the solidarity of spouses with each other, the par-
ent-child relationships they establish with their children. In short, it can be said
that retirees are trying to hold on to life through these two “identities”. In this
regard, it is possible to say, based on qualitative data, that there has been a tran-
sition from the much higher number of identities they used in different fields
and subjects before Covid-19 to a dramatically decreasing number of identities
with Covid-19.

Ambiguity is the uncertainty in meaning and values. We can evaluate the opi-
nions of retirees on the meaning and duration of the restrictions imposed on the
age of 65 and over during the Covid-19 epidemic, and whether this situation re-
duces the transmission of the virus, within the framework of “ambiguity”.

In the quantitative research part of the study, it can be said that the majority
of individuals neglected their regular check-ups during the Covid-19 Pandemic
period, reduced their expenditures, took loans from banks, and their relations
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with relatives, friends and neighbors were significantly affected. However, when
the pre- and post-Covid-19 solidarity was compared in the survey results, it was
revealed that only the average of intra-family solidarity increased. The basic
concept reached in the qualitative data section of the research, which was con-
ducted in accordance with the Grounded Theory principles, was “solidarity”.
However, it has been understood that there are some differences in terms of “so-
lidarity” at the point of holding on to life in various aspects. For example, it has
been observed that the time spent by men for housework has increased in the
period of Covid-19 for retired individuals to help their “wives”.

The basic concept reached in the qualitative study section of the research,
which was conducted in accordance with the Grounded Theory principles, was
“solidarity”. However, it has been understood that there are some differences in
terms of “solidarity” at the point of holding on to life in various aspects. For
example, there are differences in the way retired individuals help their “wives”.
Men began to devote more time to housework.

When both the survey and interview results are evaluated together, we can
conclude that ensuring family unity, the loyalty of spouses to each other and be-
ing economically strong are important in healthy aging. In addition, it would not
be wrong to say that internet and smartphone ownership is of critical impor-
tance in dealing with feelings of loneliness during the Covid-19 period. Because,
it has been observed that people who have opportunities such as smart phones
and internet diversify their time compared to individuals who do not have these
opportunities, in terms of the diversity of occupations in maintaining social rela-
tions of retirees and coping with feelings of loneliness. However, it has emerged
in both qualitative and quantitative data that the methods of coping with the
negative emotions of retirees during the restriction process are mostly through
watching television.

This situation can also show the needs of retirees such as internet, computer
literacy, smart phone use, which are helpful functions in diversifying their time.
In addition, we can deduce from the qualitative data that the retired individuals’
walking in the parks when the restrictions are lifted has an important function in
socializing. In this context, we can say that the spread of green public spaces in

cities is of great importance.
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