
9 771940 989007 20





Journal of Service Science and Management, 2023, 16, 79-160 
https://www.scirp.org/journal/jssm 

ISSN Online: 1940-9907 
ISSN Print: 1940-9893 

 

 

 
 

Table of Contents 
Volume 16   Number 2                                    April 2023 
 
The Impact of Nationalism of Consumers Loyalty: A Case Study of  
Multinational Retail Firms in China 

B. Wu, H. B. A. Latif, M. B. T. Mohammad, S. B. Hashin ................................................................................................ 79 

Functionality of Primary Health Facilities Management Teams: Learning from  
2017/2018’s Tanzania Star Rating Assessment 

S. M. Mwaisengela, J. C. Hokororo, C. J. German, E. S. Kinyenje, R. P. Bahegwa, T. A. Yahya,  
M. A. Mohamed, O. A. Nassoro, R. R. Ngowi, Y. S. Msigwa, M. M. Degeh, L. E. Marandu,  
B. N. Lugoba, E. C. Mkwama, L. D. Lyakurwa, A. E. Cholobi, M. Habtu, E. S. Eliakimu ............................................. 94 

QR Code Enabled Payment Solutions in Creating a Cashless Society among  
Sri Lankan Consumers—A Literature Review 

P. C. Hewawasam, A. A. B. Jaharadak, A. Khatibi, S. M. F. Azam ................................................................................ 110 

Brand Equity Valuation after Merger and Acquisition: A Review of Evidence 

K. Ash .................................................................................................................................................................................. 133 

The Use of Data for Planning and Services Improvement in Tanzanian Primary  
Healthcare Facilities: Experience from Star Rating Assessment 

C. C. German, E. S. Kinyenje, T. A. Yahya, J. C. Hokororo, S. Nungu, M. A. Mohamed,  
M. M. Degeh, O. A. Nassoro, S. M. Mwaisengela, R. P. Bahegwa, Y. S. Msigwa, R. R. Ngowi,  
L. E. Marandu, M. Habtu, E. S. Eliakimu ......................................................................................................................... 144 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.scirp.org/journal/jssm
https://www.scirp.org/


Journal of Service Science and Management (JSSM) 
Journal Information 
 
SUBSCRIPTIONS  
 
The Journal of Service Science and Management (Online at Scientific Research Publishing, https://www.scirp.org/) is published 
bimonthly by Scientific Research Publishing, Inc., USA.  
 
Subscription rates:  
Print: $89 per issue. 
To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org 
 

SERVICES  
 
Advertisements  
Advertisement Sales Department, E-mail: service@scirp.org 

Reprints (minimum quantity 100 copies)  
Reprints Co-ordinator, Scientific Research Publishing, Inc., USA. 
E-mail: sub@scirp.org 
 

COPYRIGHT 
 
Copyright and reuse rights for the front matter of the journal: 
Copyright © 2023 by Scientific Research Publishing Inc. 
This work is licensed under the Creative Commons Attribution International License (CC BY). 
http://creativecommons.org/licenses/by/4.0/ 

Copyright for individual papers of the journal: 
Copyright © 2023 by author(s) and Scientific Research Publishing Inc. 

Reuse rights for individual papers: 
Note: At SCIRP authors can choose between CC BY and CC BY-NC. Please consult each paper for its reuse rights. 

Disclaimer of liability 
Statements and opinions expressed in the articles and communications are those of the individual contributors and not the 
statements and opinion of Scientific Research Publishing, Inc. We assume no responsibility or liability for any damage or injury to 
persons or property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim 
any implied warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a 
competent professional person should be sought. 
 

PRODUCTION INFORMATION  
 
For manuscripts that have been accepted for publication, please contact:  
E-mail: jssm@scirp.org 

https://www.scirp.org/
mailto:sub@scirp.org
mailto:service@scirp.org
mailto:sub@scirp.org
http://creativecommons.org/licenses/by/4.0/
mailto:jssm@scirp.org


9 771940 989007 20




	Front Cover
	Inside Front Cover-Editorial Board
	Table of Contents
	Journal Information
	Inside Back Cover-Call for Papers
	Back Cover

