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Abstract: It is obvious that internet plays an important role in management of government public relationship.
In this paper, we argue that people must pay high attention to focus on the governmental network crisis which
occurs frequently and affects significantly. Therefore, we should take correct measures to deal with the gov-
ernmental public network crisis by enhancing the ability to solve the online mass incidents.
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The spiral of silence is a political science and mass
communication theory propounded by the German political
scientist Elisabeth Noelle-Neumann. The theory asserts that a
person is less likely to voice an opinion on a topic if one feels that
one is in the minority for fear of reprisal or isolation from the
majority. The spiral of silence begins with fear of reprisal or
isolation, and escalates from there. Individuals use what is
described as "an innate ability" or quasi-statistical sense to gauge
public opinion. Mass media plays a large part in determining what
the dominant opinion is, since our direct observation is limited to
a small percentage of the population. Mass media has an
enormous impact on how public opinion is portrayed, and can
dramatically impact an individual's perception about where public
opinion lies, whether or not that portrayal is factual.”) Noelle-
Neumann describes the spiral of silence as a dynamic process, in
which predictions about public opinion become fact as mass
media's coverage of the majority opinion becomes the status quo,
and the minority becomes less likely to speak out.!) The theory,
however, only applies to moral or opinion issues, not issues that
can be proven right or wrong using facts.
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