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Abstract

Speaking skill is one of the skills highlighted in language learning. Despite of
that, it is considered as the most difficult skill to be mastered compared to
other language skills such as listening, reading or writing. Therefore, proper
selection of the best language learning strategies will help the students to im-
prove students’ speaking skills either inside ESL classroom or outside the
classroom. This paper reviews two main language learning strategies which
are affective strategy and social strategy in developing students’ speaking
skills. This paper suggests that different approaches should be taken to im-
prove language learning especially for speaking skills. Underpinned by the
students’ aspirations and the policy of Enhancing Malay Language and Streng-
thening English Language (MBMMBI), affective strategy and social strategy
have been highlighted to enhance language learning. This paper suggests how
affective strategy and social strategy can be applied to enhance students’ speak-
ing skills.
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1. Introduction

Speaking skill is one of the skills highlighted in language learning (Hashim, Yu-

nus, & Hashim, 2019). The skill is required as a mean of communication, to im-

part knowledge or information from one person to another. It is considered as

the most difficult skills to be mastered compared to other language skills such as

listening, reading or writing. In addition, speaking skills usually left behind as

teachers and students mainly focus on the writing test rather than the other lan-
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guage skills. Thus, it leads to negligence in emphasizing oral language learning.
It was supported by Hosni (2014), who stated that both teachers and students
perceived speaking skill has less importance in which learning English is only for
academic purposes, not for daily uses.

As a second language, English is considered as difficult to learn especially in
terms of speaking skills (Hashim, Yunus, & Hashim, 2018). The anxiety and
problem of speaking a second language instead of the first language may derive
from less exposure of the language in a learning environment and community,
lack of vocabulary and lack of confidence (Hashim & Isa, 2012). Navarro (2009)
emphasized on the responsibility of the teachers to identify the problems en-
countered by the students to speak English, analyse the problems and try to solve
the problems as to improve students’ speaking skills. The problems faced by the
students may relate to linguistic or non-linguistic such as the factors that come
within the inner self. Low self-esteem can lead to the problem of adept to speak-
ing skills. According to Heriansyah (2012), the competency of speaking skills
among students is measured based on the abilities of the students to convey
messages or information clearly to other person and the receivers could under-
stand what they are trying to say.

A study by Ibrahim, Aziz, Zakaria, & Yunus (2018) proposes a low achieve-
ment among Malaysian students in speaking skills though they have been or still
learning at school for many years. Majority of the students prefer to speak in the
first language as they are lack of vocabulary that leads to frustration and demo-
tivation to learn the second language. The preferences of using their mother
tongue in speaking will most likely contribute to the incompetence of the stu-
dents to use English in the learning process. Moreover, teachers should provide
support for the students to practise speaking and be creative in teaching speak-
ing skills to the students.

The selection of language learning strategies by teachers is crucial in the edu-
cation system (Yunus et al., 2018). Teachers should choose and select the most
suitable strategies that suit to their students which are of mixed abilities (Yunus,
Sulaiman & Embi, 2013). Suitable learning strategies will enable students to
master the language either verbally or in written forms (Hashim, Rubaai, & Yu-
nus, 2019). Speaking which is considered difficult to master undeniably needs
lots of practices. Kusnierek (2015) mentioned the teaching of speaking skills is
depended in classroom whereby students have been exposed to the language and
practise speaking within the lesson. They have limited time to practise as most of
the students prefer to speak their first language (L1) compared to the second
language (L2) after school. Moreover, as mentioned by Torky (2006) most of the
time, teachers monopolize the lesson by continuously talking and explaining
things which demotivate the students to become an active speaker and being
dominant in speaking lesson. By selecting the best language learning strategies
for speaking skills, students will be encouraged and eager to speak in English.
They would be able to improve their speaking skills without any fear of making
mistakes. According to Mandasari & Oktaviani (2018), students’ motivation will
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be triggered to speak when they know their learning preferences. In addition,
teachers will have the chance to expose the experience in speaking English to
students to be used outside school as well.

Therefore, the proper selection of the best language learning strategies will
help the students to improve students’ speaking skills either inside ESL class-
room or outside the classroom where the language is useful in a real-life situa-
tion. With a conducive learning environment, students will be motivated to
learn and able to practise speaking among themselves and later use the language
broader than expected as opposed to the use of language solely in academic
purposes. Many researchers have a focus on the issue of students’ speaking skills.
In their researches, Chou (2004) and Parra (2010) came out with the significant
impacts of using socio-affective strategies in language learning. Nevertheless, the
selection of language learning strategies by teachers to develop primary school
students’ speaking skills should be highlighted. This paper reviews the use of af-
fective strategy and social strategy to develop primary school students’ speaking
skills.

2. English as a Second Language (ESL)

Every child has the right to receive education. In the Malaysian context, children
will go to the nursery, kindergarten or pre-school and later to a primary school
before they go further to secondary school. Each step was taken for them to es-
tablish and highlight their potential academically. The students begin their jour-
ney in primary school at the age of 7 years old and end their primary schooling
at 12 years old. They have 5 years of opportunities to learn English as a second
language for those students who go to national schools and as a third language
for those students who go to Tamil or Chinese vernacular schools. Eventually,
the Ministry of Education (2013) has laid the Students’ Aspiration in Malaysian
Education Blueprint in which students are required to be bilingual. They have to
be able to use the Malay language alongside the English language. This aimed to
prepare the students to be able to face globalization internationally. It is signifi-
cant for the students to have adequate input of the second language learned es-
pecially all the four language skills mainly listening, speaking, reading and writ-
ing. There are few programmes introduced to be implemented at schools as to
encourage the use of English among students starting from the pre-school stage
up to secondary level such as the Highly Immersive Programme (HIP) which is
under the policy of Enhancing Malay Language and Strengthening English Lan-
guage (MBMMBI).

Bojovic & Antonijevic (2017) stressed on the motivation of the primary school
students in learning. The author mentioned there are some limitations of the
students to go beyond than expected. However, students may become proficient
in mastering the language especially in developing their speaking skills as they
mingle among other students and create interactions between students and other
students as well as between teachers and students. Teaching speaking skills is not

easy as what has been perceived by many people as it involves pronunciation,
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vocabularies and etcetera. Thus, teachers have to identify and ensure their
teaching strategies suit to the level of the students to boost their interest in

speaking activities particularly developing their speaking skills.

3. Speaking Skills

There are many definitions of speaking skills which differ from a researcher to
another. Kusnierek (2015) highlighted in a study about the definition and the
importance of speaking skill to convey messages and information to other per-
sons. In addition, speaking will create social interaction in each society. Hence,
students are required to acquire speaking skills in language acquisition. Torky
(2006) mentioned about two types of speaking that are a monologue, the speak-
ing activity within oneself and dialogue which occur between two persons or
more than that. While monologue, the persons involved will most likely use
their first language as they talk to their selves. On the other hand, when people
interact and communicate in pairs or groups of people, they usually tend to
speak in a language that they all can understand. It is crucial for the people to
speak clearly as to let the listeners comprehend all the information conveyed as it

is.
4. Bandura’s Social Learning Theory

This study is based on Bandura theory whereby students will be reinforced and
motivated to improve speaking skills by the two language strategies mainly af-
fective strategy and social strategy. Bandura (1971) described learning can take
place by observing and imitating others. In addition, the author stressed the im-
portance of reinforcement in the learning process. Students’ performance and
language proficiency can be related to the personal factors of motivation which
categorize under affective strategy and the environmental factors that comes
under the social strategy. Both strategies contribute primarily in the process of

enhancing students’ speaking skills (Figure 1).

Affective strategy
(personal factors: motivation &
reinforcement

Social Strategy
(Environment
Factors)

Development of Students’ Speaking Skills

Figure 1. Conceptual framework of the language strategies to speaking skills.
(Adapted from Bandura Social Learning Theory: 1971).
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5. Affective Strategy

Affective strategy is an indirect strategy of the language learning strategy (LLS).
Mandasari & Oktaviani (2018) indicated affective strategy is the most suitable
strategy to motivate students in learning the second language. Students will be
able to engage with their feelings and diminish the difficulties they face by moti-
vating themselves. According to Lavasani & Faryadres (2011), Oxford classified
the strategy as one’s control over their self-esteem as to create positive values in
language learning. It is one of the characters of a good language learner whereby
students can use positive factors to boost their language learning. According to
Rossiter (2003), affective strategy helps students to cope with language learning
whereby they will be able to relate the learning environment to their personal
strength of learning. In other words, students will be able to solve any incoming
problems while learning the language. It is an important fact that contributes to
the enhancement of students’ speaking skills. The positive environment creates a
positive impact on students. Thus, obstacles in language learning are easy to be

alleviated.

6. Social Strategy

Hardan (2013) revealed social strategy as one of the best strategies in language
learning. Students can practise speaking with their peers. Some of the students
are having a lack of confidence to speak in other languages than their native
language. By practising speaking with their friends, students will be able to en-
hance their speaking skills as they are at the same level and age. In addition,
Mandasari & Oktaviani (2018) indicated students have opportunities to collabo-
rate and become active language learners. They will become dominant in speak-
ing as they have the freedom to use English without worrying about making
mistakes in grammar and sentence structures. Rusdin (2018) stated communica-
tion and collaboration are two elements in 4'Cs beside creativity and critical
thinking laid as a part of 21%-century learning. Students will be enabled to be ac-
tive and practise speaking in English. Therefore, students’ speaking skills will be

enhanced besides listening, reading and writing skills.

7. Discussion

Speaking is a skill which has to be acquired by every student. They must get used
to speak in English as a part of language learning. The obstacles in speaking have
to be solved for the students to be able to master English language not only in
written forms but also verbally. The anxious feeling to speak in English need to
be overcome by both teachers and students. Both groups play vital roles to ena-
ble them to teach the skill and get the students to be engaged to practise speak-
ing. Galti (2016) indicated the need of motivation among students to learn and
to master speaking skills. Affective strategy is seen as the best strategy that can
encourage students to speak without fear of making mistakes of grammar, pro-

nunciation, errors in vocabulary or lack of fluency. The primary school students
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are the best target to start the use of affective strategy as they are at the fragile
stage of learning and also capable of learning new knowledge or language easily
compared to the adult learners. In addition, teachers have to persistently assist
the students to speak in English.

Suliman, Mohd Nor, & Yunus (2017) proposed the same idea whereby teach-
ers should facilitate the mixed ability students with suitable learning methods
that could cater their needs as well as to stimulate their readiness to speak re-
gardless of their speaking anxiety. Another study by Zaki, Yunus, & Hashim
(2017) advocated the importance of being creative in the process of teaching and
learning to promote fun learning in speaking lesson. Thus, students shall not feel
English as a threat whenever they want to express their ideas as they would be
able to speak without fear of making grammatical mistakes. Speaking in English
would take place explicitly when students are comfortable with the learning en-
vironment, created by the teachers.

In a study by Wijirahayu & Dorand (2018), they found that good attitudes of
the students contribute to the effectiveness of the use of affective strategy in
language learning. Moreover, the use of affective strategy has shown a positive
impact on the students in motivating them to speak. Many studies have been
conducted and showed the effectiveness of affective strategy to improve speaking
skills through many interesting activities such as music, fun learning and etcete-
ra. However, no study shows the affection of the students in speaking by appre-
ciating their positive progress in speaking skills. Hence, students should be ex-
posed to practise self-reward to acknowledge their performance in speaking
skills. This will make the students to be motivated and try to do their best in
speaking and able to lower their anxiety in speaking the second language. The
emotional aspects of the primary school students need to be addressed in order
for them to start speaking in English as the nurture of positive values should be
emphasized as early age of children.

Another strategy that has been given a focal point in this study is the use of
social strategy in developing speaking skills. The social strategy was mentioned
by Henriquez, Von, Pena, & Llanquileo (2017) as another language learning
strategy which can support and enrich speaking skills among primary school
students as they interact with each other. The advanced language learner will be
able to help their friends to communicate in English. They will collaborate and
support each other to complete the speaking task or group work together. Hence,
there will be no students left behind without any assistance. In addition, social
strategy leads to a conducive environment for the students to speak in English
especially those students who are afraid of making mistakes when speaking in
another language other than their mother tongue. They will feel safe as they be-
come a part of the group and someone who is at their age can help them to
overcome their anxiety. Working in pairs or groups of the same age or the same
level usually have a positive impact to students’ language learning as it is easier
for them to give and share ideas, discuss the given topics and work on the task

given by teachers. However, teachers should be ready to assist and find appro-
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priate tasks to encourage introvert students. They will more likely work alone.
Thus, it is the teachers’ responsibility to be aware of their students’ level and

students’ preference in learning the second language especially in speaking.

8. Implications and Conclusion

In preparing students for the globalization of the modern era, English language
skills primary speaking skills should be given extra focus. It begins at the early
stage of education that is by focusing the primary school students as they can
grasp the gist of the language easily based on teachers’ teaching planning and
strategies. Consequently, language learning strategies play vital roles in expand-
ing speaking skills among young students. The use of affective strategy and so-
cial strategy to develop speaking skills can consolidate speaking in English and
create a positive learning environment for primary school students. Neverthe-
less, few limitations need to be emphasized as it will recede the effectiveness of
both language learning strategies to develop the speaking skills. Typically, the
most important issues to be pointed out are: 1) the teachers’ teaching strategies,
2) students’ attitudes towards improving their speaking skills and 3) learning
environment. These issues can be overcome and solved to ensure the develop-
ment of students’ speaking skills. First, teachers have to be equipped with ade-
quate language skills, knowledge and pedagogical contents as to vary their teach-
ing techniques or strategies. Second, students have to be motivated to boost their
interest in learning English and raise their confidence level to speak in English.
Lastly, the people in the society have to create conducive learning environment
as it will affect the students’ motivation and enthusiasm to develop the speaking
skills.

The time has come for teachers to change their strategies to teach the students
in the second language and focus all the important language skills without any
negligence, especially in speaking skills. Speaking skills should not be left out
though it is not being tested in the examination as it is important for students’
communication skill. Hence, this study will provide a solution in bolstering
teachers to choose and select the best language learning strategies and for the
teachers to eliminate all possible obstacles in developing students’ speaking
skills. When students know the importance of speaking in English and relate it
to the usage of the language internationally, they will be motivated to learn,
practice speaking and finally develop their speaking skills. Further investigation
towards the use of language learning strategies in developing speaking skills can

be carried out for future analysis.
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