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Abstract: It is undeniable that public opinion on internet reflects the idea of netizen. While, Information
Asymmetry and complexity of network are subject to mislead some netizen, which may cause the unrest of
people and insecurity of society. This paper mainly discusses the guidance of Internet Public Opinion by
Governmental Communication behavior, after unconventional emergency occurs, so as to solve the emer-
gency, and moreover, remote our national image.
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Figure 1. Governmental communication model: soci-
ety-government-citizen
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Figure 2. Factors affecting the degree of public fear
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