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Abstract: The current travel status of urban rail transit and the service requirements of travel mode were ana-
lyzed based on travel utility. To travelers choosing public transport, the decision-making of choosing the
travel mode depended on the economic, fast, comfort and preference characteristics. Each service characteris-
tics are defined. The travel utility function of urban rail transit is established based on utility theory and the
parameters of utility function are designed. These efforts are helpful to attract greater passenger flow, improve
operating profit of urban rail transit, and provide a theoretical basis for formulating the management strategy
of urban rail transit.
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