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Abstract: With the related theoretical study, regarding to the importance of employee satisfaction, loyalty
and the relationships among them, a Structural Equation Model (SEM) was used in this paper to indicate the
relationship among factors which affect employee satisfaction and the relationship among employee satisfac-
tion, loyalty, engagement and job performance were put forward. After collected the questionnaires which
were sent out, we used the LISREL software to explore the relationship between the factors influencing em-
ployee satisfaction and validate the rationality and applicability. Then the final model of factors influencing
the job satisfaction and the model of relationship between various factors were got. At the end of this paper
some human resource management proposals to increase employee job performance is raised.

Keywords: apparel foreign-trade enterprise; employee satisfaction; employee loyalty; employee engagement;
job performance; SEM (Structural Equation Model)
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Figure 1. Conceptual model of this paper
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Table 1. Question items about employee satisfaction, loyalty, en-
gagement and job performance of apparel foreign trade enterprises
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Table 2. Results about the validity of main variable
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Table 3. Factor analysis of job performance model
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Figure 2. Path coefficient of job performance SEM
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Figure 3. Measurement result of hypothesis model
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