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Abstract: This paper takes 14 commercial banks in China as study object, using data envelopment analysis as
research tool, through constructing the objective and comprehensive input-output index system, analysing and
getting present operation of Chinese commercial bank,and finding the superiority and weakness of the bank.
Based on the analysis result,the paper puts forward some related policy proposals,and hoping it may have
some reference value for operation efficiency’s improvement of commercial bank in China.
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Table 2 Evaluation outcome of commercial bank’s efficiency
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