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Study on the Influence of Information and Communication
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Abstract: The article finds that the services industry is intensively-using ICT industry. The services industry
has different characteristics compared with other industries,so the mechanism of ICT in the services industry
is different from in other industries, ICT can change the services industry productivity through combining
with the service industry, affecting human capital, service innovation and employment etc,and becomes the
main motivation to increase rapid growth of the services industry in information age. At the same time, such
effect of ICT is restrictedt by organizational characteristics , systems and innovation ability.
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