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Abstract: At present, with the development of information technology and popularization of Internetapplica-
tion, global e-commerce develops rapidly, which has significantly changed the mode of business operation
and improved economic efficiency of enterprises. At the same time, some problems will follow. Author ana-
lyzes a lot of issues confronted consumers in E-commerce, including trade safety issue, trade information ac-
quiring issue, the forms and clauses issue and succor to the rights of consumers, intellectual Property Protec-
tion. Besides, this paper proposes the law protection suggestions: endow the consumers with Rights of Pri-
vacy in E-information, demand the operators obligation to protect, endow consumers with the rights of ac-
quiring information, demand the operators’ pronouncement before conclude a treaty; endow consumers with
the rights of forcible explanation, demand the operators to explain the contracts; endow consumers with the
rights of trial; demand the operators obligation to return goods without qualifications.
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