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Suggestion on Improving Network Service
Quality of the Insurer
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Abstract: In recent years, both network and insurance have been developing rapidly. Like other enterprises,
insurers make use of network to provide service. However, the network service provided by insurers is far
from being satisfactory. Problems still exist in both the assortment of insurance products sold on line and the
safety of online sale. To improve the network service quality of insurers, much work must be done in many
ways: expanding service range, improve online sale and guarantee the safety of the network.
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